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CONVENIENT BANKING: In-plant activity booms in Western Michigan (See page 40) 





This Month: 


A BANK’S PUBLIC AFFAIRS PROGRAM 
WIDER HORIZONS FOR BANKING OVERSEAS by Ed Tyng 
THE INDEPENDENTS EYE CHALLENGES AHEAD by Lester Mason 
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Frontlor back....;new Hammermill 
Sentry Safety 
shouts *stop” at 
check-raisers 
































A DROP OF INK ERADICATOR on either side 


of new Hammermill Sentry Safety paper 


























uncovers a discouraging rash of warn- 
ing words — STOP * STOP + STOP. No 


would-be check-raiser can ignore this 





signal. No teller can miss it. 


You get this double protection—plus 
Hammermill quality —with every order 
of Sentry Safety. And at no premium 
price. Ask your check printer for 
samples of Hammermill Sentry Safety’s 
seven attractive colors and white. Or 


write Hammermill Paper Company, 
1503 E. Lake Rd., Erie, Pennsylvania. 
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Center of Tumult 

Sirs: In an accompanying view, 
workmen are shown putting finishing 
touches on an outdoor advertising sign 
for the bank, which occupies the center 
‘location on the world’s largest baseball 





scoreboard, a landmark recently in- 
stalled by the Chicago White Sox at 
Comiskey Park. 

Brainchild of Bill Veeck, impresario 
of the American League’s 1959 cham- 
pions, the 104-foot board is equipped 
with flashing lights, sound effects and 
fireworks to create tumult over Sox 
home runs and victories. 

JOSEPH W. LABINE, 

Director of Public Relations, 

Continental Illinois National Bank 

and Trust Company, 

Chicago, Illinois 
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Positive Identification 


Sirs: Here’s something new in check 
eashing identification. A customer of 
the Seaford Office of the Bank of Dela- 
ware failed to take her wallet contain- 


Memorial Day. 

Mrs. Virginia Foulk found 
herself in Wilmington the other 
as} morning without a penny! She 
hs-| had driven from Seaford and 
discovered that she had left her 
money home only when she ar- 
rived in the metropolis. 

Nothing daunted, she went to 
the Bank of Delaware where 
she was asked for some identi- 
fication before she could cash 
a check. The only thing she had 
s| to identify herself were two golf 
balls with her name on them. 
y | As far as the bank was concern- 
ed that was pretty flimsy iden- 
tification, so a phone call to 
Seaford straightened things out 
in a hurry. ‘“‘Ginny’’ says that 
when the call was, made and a 
partial description, including the 
golf balls, had been made, the 
voice from the Seaford bank 
came back loud and clear ‘‘Say 
no more — that’s Ginny Foulk 
without a doubt!’’ 










































If you were one of the huge 


June, 1960 


ing her identification cards and money 
with her on a shopping trip. 

The article from the local weekly 
paper described the manner in which 
she was identified in our main office, 
in Wilmington. 

CHARLES M. HOLLIs, JR., 

Bank of Delaware, 

Seaford, Delaware 
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W ell-Planned “Thank You”’ 

Sirs: When customers walked into 
the bank lobby during a week in May 
they walked into a setting of spring, 





tied to the theme, “Thank You For 
Banking With Us.” 

Two large artificial trees with apple 
blossoms looked as though they were 
growing out of the lobby floor, and 


there were apple blossom bouquets 
throughout the bank. At tables placed 
under branches of the trees, rolls and 
coffee were served. 

All mail going out of the bank was 
stamped with “Thank You” theme dur- 
ing entire month of May, and during 
the special week starting May 16 all 
officers and staff members wore ribbons 
imprinted with the same theme. 

A full page ad in the local paper 
contained a lobby picture showing the 
entire staff, and the headline was a 
“thank you” from all the officers and 
employees. Radio promotion also tied 
in with the special week. 

JOHN J. BirpD, Vice-President, 

First National Bank and Trust Com- 

pany of Evanston, 

Evanston, Illinois 
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School Omissions 


Sirs: Your Spring-Summer schedule 
of financial schools in the May, 1960, 
issue is excellent—with one exception. 

You have not included the Graduate 
School of Savings Banking which will 
be held during the two-week period June 
20 to July 2, 1960, at Brown University, 
Providence, Rhode Island. This is a new 
school founded by the National Asso- 
ciation of Mutual Savings Banks, and 
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will be attended by approximately 90 
students. 

The three-year course is patterned 
after the Stonier Graduate School of 
Banking at Rutgers University, New 
Brunswick, New Jersey. 

Tuomas L. Mims, President, 

Norwalk Savings Society, 

Norwalk, Connecticut 
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Sirs: Your list of Spring and Sum- 
mer financial] schools in the May, 1960, 
issue omitted the School of Banking at 
Williams College, Williamstown, Massa- 
chusetts, June 12-25, 1960. This is one 
of the major financial schools. 

H. L. McLEAN, JR., 

Liberty National Bank in Ellsworth, 

Ellsworth, Maine 
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What is the Bell System? 





Tix Bell System is wires and cables 
and laboratories and manufacturing 
plants and local operating companies 
and millions of telephones in every 
part of the country. 


The Bell System is people . . . hun- 
dreds of thousands of employees and 
more than a million and a half men 
and women who have invested their 
savings in the business. 

It is more than that. The Bell 
System is an idea. 





It is an idea that starts with the 
policy of providing you with the best 


BELL TELEPHONE SYSTEM 


possible telephone service at the 
lowest possible price. 


But desire is not enough. Bright 
dreams and high hopes need to be 
brought to earth and made to work. 


You could have all the equipment 
and still not have the service you 
know today. 


You could have all the separate 
parts of the Bell System and not have 
the benefits of all those parts fitted 
together in a nationwide whole. It’s 
the time-proved combination of re- 
search, manufacturing and opera- 


tions in one organization—with close 
teamwork between all three—that 
results in good service, low cost, and 
constant improvements in the scope 
and usefulness of your telephone. 


No matter whether it is one of the 
many tasks of everyday operation— 
or the special skills needed to invent 
the ‘Transistor or develop underseas 
telephone cables—the Bell System 
has the will and the way to get it 
done. 


And a spirit of courtesy and serv- 
ice that has come to be a most im- 
portant part of the Bell System idea. 





American Telephone & Telegraph Company - Bell Telephone Laboratories - Western Electric Company - New England Telephone & Telegraph Company - Southern New England Telephone 
Company - New York Telephone Company - New Jersey Bell Telephone Company - The Bell Telephone Company of Pennsylvania - Diamond State Telephone Company - The Chesapeake 
& Potomac Telephone Companies - Southern Bell Telephone & Telegraph Company - The Ohio Bell Telephone Company - Cincinnati & Suburban Telephone Company - Michigan Bell Tele- 
phone Company - Indiana Bell Telephone Company - Wisconsin Telephone Company - Illinois Bell Telephone Company - Northwestern Bell Telephone Company - Southwestern Bell Telephone 
Company - The Mountain States Telephone & Telegraph Company - The Pacific Telephone & Telegraph Company - Pacific Telephone-Northwest - Bell Telephone Company of Nevada 


2 


Burroughs Clearing House 








Ler me 


Net 
Det 
Ne 
a stu 
Jules 
“The 
teres 
bank 
gene 
these 
inter 
‘inds 
by | 
high 
prev: 
Ce 
that 
high 
on § 
exen 
of si 
rowe 
of n 
iloat 
veal 
rem: 
tota 
grove 
T 
find: 
han 
fune 
real 
is ft 
mar 
vest 
T 
inte 
den 
faet 
effe 
F 
Nac 
frol 
Bai 
sor: 


Lo 





Ju 

















TRENDS IN FINANCE 








New Money Rate Study 
Debunks Accepted Ideas 


New York University has published 
a study by two of its professors, Drs. 
Jules I. Bogen and Paul S. Nadler, on 
“The Causes and Effects of Higher In- 
terest Rates” which is interesting to 
bankers chiefly because it debunks some 
generally accepted theories. One of 
these is that banks earn more when 
interest rates are highest. The study 
inds that the rate of return realized 
'y banks on capital funds has been 
highest when low interest rates have 
rrevailed. 

Costs low. Another popular theory 
that is discredited is that the effect of 
high money rates is particularly onerous 
on state and municipal issuers of tax 
exempt bonds. The study finds the effect 
of such high interest rates on such bor- 
rowers is slight. With a record volume 
of new state and municipal obligations 
floated at high interest rates in recent 
vears the interest payment costs have 
remained at less than 3 per cent of 
total expenditure by state and local 
governments. 

The New York University survey also 
finds that while mortgage borrowers are 
handicapped by lessened availability of 
funds in periods of high money, the 
real handicap to the mortgage market 
is the continued absence of a broad 
market for such mortgages among in- 
vestors generally. 

The general conclusion is that higher 
interest rates “impose little added bur- 
dens on most borrowers because of 
factors which modify or neutralize their 
effect.” 

Favor debt retirement. The Bogen- 
Nadler study was financed by a grant 
from the Association of Reserve City 
Bankers. In the study the two profes- 
sors find that high interest rates reflect 


Lower rate, higher bank return 


The Causes and Effects of 
Higher Interest Rates 
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Wait-and-see credo may avoid mistakes, but may cut profits, too 


a rapid rate of economic growth which 
tends to outrun savings, and point out 
that in the 1946-59 period a “savings 
gap” of some $75 billion accumulated. 
They emphasize that returns have to be 
high enough to incite savings and point 
out that in the 14 years from 1946 
through 1959 the increase in debt in the 
United States was larger than during 
the whole history of the country to the 
end of 1945. Of the two “good” alterna- 
tives to high interest rates (stimulating 
savings by high rates and using a large 
federal budget surplus in times of pros- 
perity to retire debt) the professors 
favor the retirement of public debt. 
Of undesirable alternatives four are 
singled out for criticism. These are large 
scale bank credit expansion to meet 
demands of all credit worthy borrowers, 
described as most inflationary; Govern- 
ment lending to favored borrowers, 
which penalizes the un-favored; selec- 
tive restraints which give money to 
some at the expense of others; and legal 
ceilings on interest rates which mean, 
for many borrowers, no credit at all. 


So * Sd 


Investment Firm Hits 
“Sit Tight’? Philosophy 


Recent stock market reversals had 
many pundits guessing as to the bullish- 
ness or bearishness of the market. But 
all were more or less agreed on a sit 
tight and wait it out philosophy, which 
came in for sharp ridicule in the current 
issue of Brevits, bi-weekly newsletter 





issued by Vance, Sanders & Company, 
Boston, Massachusetts. 

The report claims progress involves 
risk—and no one ever “stole second” by 
keeping his foot on first base! Sitting 
tight, investment-wise, it adds, is a 
pretty easy thing to do. For, no matter 
what the conditions may be at any given 
time there are always enough convinc- 
ing reasons for a person to do nothing. 

An accompanying graph, shown 
above, gives Vance, Sanders’ idea about 
the sit tight attitude. 
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Senator Urges New 
Securities Legislation 


Congress now has all the information 
needed for final deliberation and action 
on the first major federal securities 
legislation in 20 years, according to 
Senator Harrison A. Williams of New 
Jersey, who is chairman of the Senate 
Subcommittee of Securities. 

“After 20 years, definite gaps in the 
regulatory structure have appeared, 
and they should be filled in with con- 
structive changes as soon as possible,” 
said Senator Williams, at a _ briefing 
conference on securities laws and regu- 
lations in Atlantic City. “Actually, 
there is no better time than the present 
to bring this legislation up to date. We 
are not having a stock market crash; 
we are enjoying an unprecedented dem- 
onstration of confidence by the public 
investor in American capital markets. 
More than 12% million individual in- 
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vestors own corporate securities in the 
nation today, or nearly double the 1952 
total.” 

He added that his subcommittee is 
considering 87 amendments introduced 
at the request of the Securities and Ex- 
change Commission last summer. 

Among the points Senator Williams 
felt needed attention were: legislation 
to raise the fees charged companies for 
securities registered by the the S.E.C.; 
higher fees on the exchanges’ sales and 
new fees on broker and dealer sales, to 
provide the S.E.C. with additional funds 
to meet its growing responsibilities. 

These include: a rise from $300,000 
to $500,000 in the exemptive limit under 
which securities may be offered; an in- 
crease of S.E.C. regulatory power in 
the over-the-counter market; a hike in 
the Commission’s power to prevent 
criminal and civil violations of Federal 
Securities Acts; and substantially more 
authority over the investment advisers’ 
industry. 
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East Meets West 
in Brokerage Merger 
Hornblower & Weeks, New York City 
headquartered brokerage and _ invest- 
ment firm, will gain three new West 
Coast offices this month. 
The new branches are Los Angeles- 
based Revel Miller & Co. facilities which 
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RECORD FIRST QUARTER 
FOLLOWS RECORD YEAR 


from serving: 
® Transportation ® Construction 
® Agriculture * Petroleum 
®@ Public Utilities * General 
Industry and Government 


better with Rockwell-Standard: 


Axles * Transmissions 

Torque Converters 

Leaf and Mechanical Springs 
Bumpers *® Cushion Springs 
Brakes * Forgings * Stampings 
Grating * Universal Joints 
Executive Aircraft 
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Gas and Liquid Filters 
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The Board of Directors has today 
declared a regular quarterly dividend 
of fifty cents (50¢) per share on the 
Common Stock of the Company, 
payable June 10, 1960, to share- 
holders of record at the close of 
business May 19, 1960. 


A. A. Finnell, Secretary 
April 18, 1960 


ROCKWELL-STANDARD hed 24, 
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Add three units to chain 


are being consolidated into the Horn- 
blower chain, according to Howard E. 
Buhse, chairman of the executive com- 
mittee of Hornblower & Weeks, shown 
to the right in the photo above, and 
Robert Revel Miller, president of the 
West Coast firm, shown to the left. In 
the center is Richard A. Miller, who 
along with his brother, will become a 
general partner in Hornblower & Weeks. 

Under the proposed agreement, which 
is subject to the approval of the New 
York Stock Exchange Board of Gover- 
nors, all key personnel of 34-year old 
Revel Miller & Co. will retain their 
positions, including staffs of the branch 
offices at Santa Monica and Glendale. 

Hornblower & Weeks was established 
in 1888 and is operating 21 offices in 19 
cities. 
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Governmental Groups in 
Interest Rate Battle 


The running battle between govern- 
mental bodies and the banks regarding 
interest payments for idle governmen- 
tal deposits has reached the swinging 
stage in San Francisco and Oklahoma. 

Bankers disagree. In the latter in- 
stance, a three-man depository board 
has declared that as of June 1 the state 
expects the banks to pay 2 per cent 
interest on one-tenth of the state’s in- 
active funds. This is expected to sweeten 
Oklahoma’s treasury by some $150,000 
annually, according to Treasurer Wil- 
liam A. Burkhart. He is a member of 
the three-man board. His associates are 
Governor J. Howard Edmondson and 
Attorney General Mac Q. Williamson. 

The Oklahoma Bankers Association 
has denounced the edict, reasoning that 
the banks have not paid interest on 
state funds since 1937. 

Farther west, in San Franciso, City 
Treasurer John J. Goodwin is being 
criticized for leaving some $89 million 
of city funds in inactive bank accounts 
at 1.8 per cent interest. His critics 
claim that this money should be in- 
vested in Treasury bills which would 
net $2 million more annually. 

Debatable. Mr. Goodwin argues that 
accepting low bank interest on city de- 
posits is “good business.” He points 
out that the city would get a better 
return on Treasury bills, but bond rates 
would go up and money would become 
tight if San Francisco withdrew funds 
from local banks. 





“It is my opinion,” he stated, “that 
the funds so deposited are used to fill 
the financial needs of everyone in the 
community in need of banking assist- 
ance. I feel that if the money was 
withdrawn from the banks and invested, 
the economy of this city would be great- 
ly upset.” 

About $89 million is involved, accord- 
ing to the San Francisco Chronicle, anc 
this is parceled out among the city 
banks. Some $26.8 million is on 30-day 
call at 1 per cent; $35.7 million on 90 
day call at 2% per cent; and $26.6 mil- 
lion is on 180-day call at 3 per cent. 

Mayor George Christopher, mean- 
while, feels that the city should try for 
the best return possible. He suggested 
that Mr. Goodwin meet monthly with 
Controller Harry Ross and other mem- 
bers of the Finance Committee of the 
Board of Supervisors to form an ad- 
visory board on city investments. 
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Economie Growth 


Growth zealots, who preach the gospel 
of growth, the more the better, heedless 
of costs or consequences, are taken to 
task in the new booklet released by the 
Committee on Economic Policy of the 
Chamber of Commerce of the United 
States. 

The report is entitled The Promise of 
Economic Growth. It points out that in 
our pursuit of growth, we must not lose 
sight of other goals, such as individual 
freedom and private enterprise, lest 
growth policies infringe upon the attain- 
ment of critically important objectives. 

“It is a function of business enterprise 
to improve products, to lower costs, to 
create new products and new commodi- 
ties; in short, to produce growth,” the 
booklet contends. “It is within the power 
of business to guide its own decisions 
and to influence public policies, in favor 
of sustained and adequate growth within 


Study covers many factors 
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It was one of those days sparkling 
with the first suggestion of the year’s 
turn toward spring. No one could be 
blamed for letting his mind drift into 
visions of fresh-turned earth, blue 
water and sails, budding trees... 


A ringing telephone—the return to 
reality—and suddenly—chestnuts! Not 
“chestnuts in blossom,” but chestnuts 
on the fire—ripe chestnuts—imported 
chestnuts—causing no end of trouble 
and worry and embarrassment. 


“There are barrels and barrels of 
them,” said our correspondent friend 
morosely over the long-distance wire. 
“Perishable, too,” he added, “and 
worst of all they’ve arrived ’way past 
the selling season in this locality.” 


You get the picture: a shipment fi- 
nanced, delivery delayed, a market 
season lost, an investment in danger... 


June, 1960 









Truth is, we were stumped. These 
chestnuts looked more like hot pota- 
toes. What to do? 


Well, we hesitated and then decided to 
turn the problem over to some of our 
resourceful people in Credit Analysis 
and Investigation. There was just a 
chance that they could find a solution. 
Combing through wholesalers and im- 
porters, they luckily found a merchant 
whose chestnut market happened to 
be still active. They put him in touch 
with our harried friends and helped 
work out a sale satisfactory to both. 


“For a moment, we were chestnut 
brokers,” is the way they told the story 
in Credit Analysis and Investigation. 


BANKERS TRUST COMPANY 


16 Wall Street, New York 15, N. Y. 


Member Federal Deposit Insurance Corporation 






A Surfelt 


of 


Chestnuts 


But by that time they were following 
through on the next query—answering 
one of the 8,000 a year we get at 
Bankers Trust. 


Fortunately, extremely few of the 
problems we receive are ever as 


‘knotty as “Operation Chestnuts.” But 


we mention this one—unusual as it 
was—as an example of the type of 
help we try to offer at Bankers Trust. 


Naturally, we can’t always guarantee 
a solution, but you'll find that every 
avenue of approach will be exhausted, 
speedily and efficiently, before you 
receive a report. And once in a while, 
we may even tackle a question as 
difficult as “Operation Chestnuts.” 








the framework of consumer sovereignty 
and political democracy. Business in its 
own interests and in those of the com- 
munity should throw its weight in oppo- 
sition to such policies as infringe on the 
smooth functioning of competitive free 
enterprise or, in the name of growth, 
erode individual economic and political 
autonomy.” 

The booklet defines the most desirable 
rate of growth in terms of costs and 
benefits, outlining obstacles such as: 
monopolistic restrictions, more rapid 
obsolescence of skills and capital, and 
public policies forestalling adjustment 
or limiting incentives. Positive factors 
including the rate of invention, the 
supply of investment, the demand for 
betterment, and improvements in edu- 
cation and skill are also treated in the 
56-page report. 

Single copies of The Promise of 
Economic Growth are priced at $1, but 
quantity prices are available. Direct 
your requests to the Economic Research 
Department, Chamber of Commerce of 
the United States, Washington 6, D. C., 


a4 4 7” 


Decade of Progress 


The soaring sixties have captured the 
public’s fancy and overshadowed the 
accomplishments of the past decade. But 
the National Association of Investment 
Companies has just released some sta- 
tistics to show just how fabulous the 
fifties were. 

Over the decade, for example, savings 




















Sources: Individuals’ savings—estimates by 





U.S. SAVINGS AND INVESTMENT DURING FABULOUS FIFTIES: 1949-1959 


(in millions of dollars) 


Year-End Year-End Ten-Year 
94 195 Increase 
Individuals’ Savings in: 
Commercial Banks .. $35,145 $ 62,700 $ 27,555 
Savings Banks _........ 19,269 34,925 15,656 
Savings & Loan Associations 12,471 54,548 42,077 
Life Insurance Companies*® 50,231 91,000 40,769 
Be RS ee ey 49 300 45,800 3,500 (decrease) 
Credit Unions _.......... 745 4.455 3,710 
ie eee etaee ea ees 3,302 1,016 2,286 (decrease) 
Common and Preferred Stocks Listed on the 
New York Stock Exchange, Total Market 
Value ; aaa Late Seek 18 76,292 307,708 231,416 
Investment Companies, Total Net Assets........ 2,768 17,515 14,747 


* Reserves plus dividends left to accumulate minus premium notes and policy loans. 

Federal Home Loan 

preliminary. N. Y. S. E. Listed Stock—New York Stock Exchange. Investment Companies—National 
Association of Investment Companies. 





Bank Board, 1959 figures are 
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10-year span reveals marked change in institutional preference 


and investments in major media in- 
creased by over $370 billion. Fixed-dol- 
lar savings over the period climbed by 
$124 billion, rising from $170 billion in 
1949 to $294 billion at last year end, as 
shown in the accompanying table. 

Equity investments also increased 
substantially during the decade, with 
the total value of common and preferred 
stocks listed on the New York Stock 
Exchange rising from $76 billion to al- 
most $308 billion. N.A.I.C. member 
holdings jumped from $2.8 billion to 
$17.5 billion, to record a near 600 per 
cent increase. 

The increased competition for the 
savings dollar left two casualties—U.S. 
Savings Bonds and postal savings; hold- 
ings of these declined over the decade. 
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Area Development Plans 


The Federal government may play a 
larger role in future area development, 
according to Donald R. Gilmore, regional 
economist of the Federal Reserve Bank 
of Boston. 

Mr. Gilmore, who has just conducted 
a two-year study of area development 
programs for the Committee for Eco- 
nomic Development, points out that the 
congestion and deterioration of most of 
the large American cities is getting 
worse. Local governmental and private 
development agencies, he adds, do not 
appear to have the resources, programs 
or powers to deal successfully with these 
problems. 

Huge outlays. In his 200-page report 
of his findings—Developing the “Little” 
Economies —he notes that there are 
some 14,000 development agencies in the 
country and they spent at least $220 
million on area development programs 
in 1957. Most of these organizations, he 
continues, have been established since 
World War II. 

“Despite the great surge of activity 
in the postwar period, there are few 
programs that can yet be considered 
adequate to deal with problems already 
in existence or those which are begin- 
ning to emerge,’ Mr. Gilmore states. 
“Many of the problems which develop- 
ment organizations recognize are too 
large to be dealt with effectively by a 
voluntary organization or a single-pur- 


pose government agency. ... This is 
particularly true in metropolitan areas 
where problems of transportation, ade- 
quate water and sewage systems, indus- 
trial zoning, quality of education, living 
environment, and cultural and recrea- 
tional facilities all influence industrial 
growth.” 

The major objective of most develop- 
ment programs, he adds, is industrial 
development. But in addition to attract- 
ing new industry, the groups are also 
eager to expand existing industries in 
their areas. 

Filling gap. They are accomplishing 
their missions, Mr. Gilmore continues, 
by providing information and guidance 
to concerns seeking lower cost locations. 
Sound planning and zoning programs 
are also contributing to the success of 
the various agencies, he says. In addi- 
tion, some programs are supplementing 
conventional sources of financing and 
are helping to fill a financial gap. 

Development programs can also con- 


Local resources inadequate 
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The NON-FILING policy gives 

you better protection than filing 

your chattel mortgages in all 

50 states. It drastically lowers your 
Scarb orough operations overhead. So do the 

AUTOMOBILE and BOAT policies. 

The APPLIANCE policy can 

DOUBLE your dealer loan business 


ind canaggarnn tyler SO opel 
INSURANCE COVE RAGE Sm, to the hilt and build strong 


customer good will. Check the 
safeguard your bank’s entire squares below, attach this 
advertisement to your letterhead 
consumer credit 


and mail to Scarborough. 
operation 
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Literature by return mail. 


CHECK AND MAIL 
THIS AD FOR FREE LITERATURE 






CHATTEL 
MORTGAGE 
NON-FILINGINSURANCE 


Ends need to file, record or 
release chattel mortgages and 
conditional sales contracts. 
Pays your losses for not so 
doing. Follows the property to 
any of the 50 states and D. of 
C. You are covered everywhere 
without filing. Drastically 
lowers clerical overhead. 
Better protection than filing 
and generally at less cost. 
Check square for booklet. 






LENDERS SINGLE 
INTEREST AUTO- 
MOBILE INSURANCE 


Protects your loan security 
when borrower agrees, but 
fails to carry or renew fire, 
theft and collision insurance 
on his automobile. Covers 
you if policy is cancelled with- 
out your knowledge, if policy 
lacks the loss-payable clause 
or is voided for technical rea- 
sons. Endsthecostly, tedious 
follow-up. Attractive rate. 
Check square for booklet. 


LENDERS 
ALL RISKS 
APPLIANCE INSURANCE 


Reimburses your bank for 
skips, other losses. Pays full 
purchase, damage, replace- 
ment costs so dealer can 
resell customer. Banks pro- 
moting this feature have 
doubled dealer business in a 
single year. Premium usually 
costs only 1/30 of 1% more 
than self-insurance. No need 
now to self-insure. Check the 
square for booklet. 






















































































LENDERS CREDITORS CREDITORS GROUP 
BOAT GROUP LIFE ACCIDENT AND 
INSURANCE INSURANCE HEALTH INSURANCE 





























Pays your bank the outstand- 
ing instalment loan balance 
upon the borrower's death. 
Covers loans of every cate- 
gory. Eliminates the unpleas- 
ant act of collecting or repos- 
sessing from the family, en- 
dorsers or cosigners. Loans 
in default are insured till writ- 
ten off. Easy to include exist- 
ing or single-payment loans. 
Check square for booklet. 


Protects your bank if the 
borrower fails to carry marine 
insurance as required under 
the terms of your lending 
instrument or if the insurance 
carried is insufficient to cover 
the loss. Not only covers 
interest of bank in the prop- 
erty, but also the bank’s 
liability for injury or damage 
to third persons. Check the 
square for informative folder. 





Provides adequate loan pro- 
tection to the bank and bor- 
rower in the event sickness or 
accident incapacitates the 
borrower. All payments are 
made directly to your bank for 
the period of disability covered 
(based on doctor's reports). 
For informative folder, check 
the square above, attach this 
ad to your letterhead and mail 
to Scarborough. 
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serve and utilize both community facil- 
ities and personal skills that might 
otherwise go to waste and remain under- 
utilized in one area while being ex- 
pensively obtained in another, Mr. Gil- 
more states. 
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Family Approach Peps Up 
Annual Report Message 

The Riddles of Eagle Creek provide 
Equitable Life Assurance Society with 
a very effective means of telling share- 
holders of what it is doing in its latest 
annual report. 

Personal sketches. Frank and Ann 
Riddle, and their children—Peter, Jack 


and Betty—are introduced through re- 
vealing glimpses of their activities at 
work and play, in church and in the 
home, office or in school. Their reliance 
on the Equitable insurance program and 
the part it plays in their family life is 
pointedly brought out in separate stories 
regarding each family member. 

The New York City insurance firm’s 
story is also developed, through concise 
paragraphs at the conclusion of each 
story on a Riddle family member. Charts 
and graphs that accompany these stories 
help to convey pertinent data to share- 
holders, who like the Riddles will be 
assured at finding out that Equitable’s 
income increased by 5% per cent last 

















BONDS 


to meet the specific needs 


Income tax exemption gives municipal 
bonds an important edge over taxable 
securities today. An exceptional Civersity 
of tax-exempts are included in our cur- 
rent offerings, as well as public utility 
and industrial bonds and railroad equip- 


ment trust certificates. All are of special 
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Stresses reliance upon insurance 


year, to $1,577,487,700, while total assets 
climbed to $9,141,999,732. 

New investment program. Meantime, 
Equitable’s president, James F. Oates, 
Jr., has announced that the company is 
stepping up its investments in common 
stocks. At year-end, the company had 
$36,607,173 worth in its portfolio, con- 
siderably under the near-$261 million 
limit for these holdings under New York 
law. The company had a surplus of 
$521,974,355 at year-end and can legally 
invest 50 per cent of this surplus into 
common stock holdings. 

Mr. Oates said that some $40 million 
worth of common stocks would be 
bought annually over the next decade, in 
what he termed a long-term, dollar- 
averaging investment program. 

He added that the company is cele- 
brating its 100th anniversary this year, 
and plans to mark the celebration with 
the construction of its new office build- 
ing opposite New York City’s Rocke- 
feller Center. It will be completed next 
spring. 
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SBIC’s Join Forees 
in New Credit Pool 


The Small Business Investment Com- 
pany Act recently received a solid boost 
when seven SBIC’s worked out a co- 
operative financing plan to purchase 
$186,000 in convertible debentures from 
Belfort Instruments Company of Balti- 
more, Maryland. None of the firms 
could have accommodated Belfort on its 
own, for SBIC’s are restricted by law 
from investing more than 20 per cent of 


| their capital funds into any one com- 


pany. 

The joint undertaking had the bless- 
ings of the National Association of 
Small Business Investment Companies, 
which has suggested the formation of 
six regional groups of SBIC’s. The re- 
gional groups would serve as informa- 
tion centers for the areas and would 
arrange to handle investments that are 
beyond the limits of individual SBIC’s. 

Included in the novel Belfort arrange- 
ment are: Baltimore Investment Com- 
pany, which originated the joint financ- 
ing venture; Allied Small Business 
Investment Company of Washington, 
D.C.; the Small Business Investment 
Company of Philadelphia; Charles Small 
Business Investment Company, Balti- 
more; First Miami Small Business In- 
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vestment Company, Miami Beach; First 
United Capital Corporation, Houston; 
and the Morris Plan Business Invest- 
ment Company, Cedar Rapids, Iowa. 

Their pioneering efforts have spurred 
NASBIC members into action on the 
drafting of standard participation 
forms for use in similar ventures in the 
future. 
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Vocational Test 
for Credit Managers 


Personnel officers can verify their se- 
lections for credit work with a new 
vocational test for credit management 
prepared by Dr. Edward K. Strong of 
Stanford University. 

The test was devised through the help 
of the Credit Research Foundation of 
the National Association of Credit Man- 
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STRONG VOCAT 
INTEREST TESI 


Based on interest patterns 


agement, which provided the volunteers 
for the project. Included were 452 credit 
managers and 63 bank credit executives, 
who completed vocational interest tests 
that provided data for the new Strong 
addition. Copies of the test blank are 
now being distributed to colleges and 
counselors. 

Further details on the test can be 
obtained from the Credit Research 
Foundation, National Association of 
Credit Management, 44 E. 23rd St., 
New York City 10. 
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New Factoring Firm 
Enters Texas League 


Bankers, merchants and manufactur- 
ers have pooled their resources to form 
a new factoring service for manufac- 
turers and wholesalers in the South- 
west. 

The new firm, Gulf Factors, Inc., will 
have its headquarters in Grapeland, 
Texas, and has set up a branch office in 
Dallas. The company will specialize in 
buying 30-day invoices without recourse 
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WAREHOUSE CORPORATION 


FIELD WAREHOUSING —COAST TO COAST 
EXECUTIVE OFFICE: 118 North Front Street 
(RP. O. Box 397) 

New Orleans I, Louisiana 


ATLANTA 3, Ga., Hurt Building NEW ORLEANS I, La., 118 N. Front St. 
BOISE, Idaho, Bank of Idaho Bldg. NEW YORK 4, N.¥., 50 Broad St. 
CHICAGO 2, Ill., 173 W. Madison St. PHILADELPHIA 2, Pa., Girard Trust Bldg. 
DALLAS |, Texas, Tower Petroleum Blidg. PORTLAND 4, Ore., U.S. Nat’! Bank Bidg. 
DETROIT 26, Mich., Penobscot Bldg. SAN FRANCISCO 3, Cal., 785 Market St. 
LOS ANGELES 15, Calif., 1110 W. Olympic Blvd. SPRINGFIELD, Mo., McDaniel Building 
MEMPHIS 3, Tenn., Porter Bldg. TAMPA 2, Fla., 416 Tampa St. 
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and providing credit information, book- 
keeping and collection services for man- 
ufacturers of consumer products, in- 
cluding home furnishings, housewares, 
hardware, gifts, jewelry, toys, sporting 
goods and apparel. 

President of the corporation is Frank 
C. Dailey, rancher-financier, who also 
serves as a director of the Grapeland 
State Bank in Grapeland. Nine of the 
company’s 15 directors have spent a to- 
tal of 97 years in the banking field, 
and 10 of them are engaged in the re- 
tailing or manufacturing of goods. 
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Public Housing Survey 


Fresh solutions to the housing prob- 
lems of low income families are pre- 
sented in the new book, “Views on Pub- 
lic Housing.” 

The 159-page publication contains the 
opinions of 49 municipal authorities, 
businessmen, builders and sociologists, 
who had been questioned by Norman P. 
Mason, U.S. Housing Administrator, 
about their thoughts on public housing. 

Most of the participants feel that 
some form of public subsidy is needed 
to provide adequate housing for the 
lower-income families. But there is 
sharp disagreement on the amount of 
the subsidy, the type of dwellings to 
build for them, and sites for these de- 
velopments. 

Meantime, a summary of the public 
housing program shows that at the end 
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just naturally knows 
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Authoritative opinions 


of June, 1959, there were 455,000 Fed- 
erally-aided public housing units in op- 
eration. An additional 29,000 units were 
under construction and some 103,000 
units were under annual contribution 
contracts but not yet under construction. 
This called for the disbursement of $115 
million in U.S. funds, or about $25.17 
per unit per month. 

Copies of the report can be obtained 
from the Housing and Home Finance 
Agency, Washington 25, D.C. 
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Bright Future Forecast 
for Financial Firms 


Banks, the insurance industry and 
sales finance firms all show fine pros- 
pects for realizing record earnings this 
year, according to The Value Line In- 
vestment Survey. 

So long as banks remain short of 
lending capacity and demand for credit 


| is sustained, interest rates will remain 


| relatively high, states the New York 


City analytical service. Should a reces- 
sion develop and interest rates fall, it 


| adds, an offsetting expansion in total 
_ deposits and earnings would cushion a 
| drop in bank earnings. 


The current level of profits, the report 
continues, ought to be well sustained in 
1961. 

Earnings of the life insurance indus- 
try and the fire and casualty groups are 
also pointed upward this year, sparked 
by wide gains in investment income 


| stemming from present high interest 


rates, states Value Line. 
Over the next three to five years, with 


| gross national product expected to ex- 


| pand at 


an average annual rate of 


| slightly more than 4 per cent, inventory 





of the nation’s insurable values will 
continue to increase, it notes. The 
premium volume of insurance should 
keep with GNP as in the past, assur- 
ing a continual augmentation of invested 
assets, while the high interest rates 
now achieved point to an improved yield 
from bond portfolios for many years to 
come. 

Gross income of finance companies, 


the report continues, is rising swiftly. 








Demand for credit is strong, and com- 
petition from the banks is weaker than 
a year ago. Higher finance charges 
and declining money rates, it concludes, 
should allow the finance companies to 
widen their profit margins. 
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Home Loan Bank Takes 
Steps to Curb Rate Hikes 


The fiery competition for savings may 
be squelched if the Federal Home Loan 
Bank Board has its way. The Board has 
proposed that federally-insured associa- 
tions should be required to give the 
government advance notice of any in- 
tended dividend boosts at least 30 days 
before the higher rate becomes effective. 
Moreover, the Board would want writ- 
ten proof that the new rate would not 
place the association in jeopardy. 

Strengthen control. The proposed 
curbs would give the 11 Home Loan 
Banks a little more control over the 
activities of the 4,600 member associa- 
tions of the Home Loan Bank system. 
About 4,000 of these members are in- 
sured associations. Currently, the sys- 
tem is limited to rapping them on the 
knuckles only when they engage in 
unsound practices. 

The sought-after regulation would en- 
able the Home Loan Banks to take fu- 
ture action before any harm is done. It 
would also limit associations from pub- 
lic advertising of higher dividends until 
30 days before they go into effect. Under 
the plan, any of the affected institutions 
planning to raise their rate for the 
July-September quarter would have had 
to notify one of the Home Loan Banks 
of its intentions before June 1. This 
would also be the earliest date for public 
advertising of the rate increase. 

Prevent mistakes. The proposed regu- 
lation is aimed at making association 
directors give a little more thought to 
dividend rates, according to Home Loan 
Bank Board Chairman Albert Robert- 
son. He feels that some of associations 
are now paying more than they can 
afford, simply because they want to 
keep up with competition. The new 
regulation would also permit the system 
to appoint an outside supervisor or 
place an association in receivership, if 
the association should increase its rate 
and run into trouble following a turn- 
down from the system. 

The Home Loan Bank recently pro- 
posed that the associations also should 
increase from 6 to 7 per cent the por- 
tion of shareholders accounts that must 
be kept in cash or government securities 
to meet withdrawal requests. This regu- 
lation, if passed, would go into effect 
next year. 
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Title Firm Buys Out 
Michigan Concern 

Lawyers Title Insurance Corpora- 
tion, Richmond, Virginia, has purchased 
93 per cent of the stock of Abstract and 
Title Guaranty Company, Detroit, Mich- 
igan, for “around $4 million,” said Law- 
yers Title President George Rawlings. 

The Michigan company has had an- 
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TOUCH 
WITH 
TOMORROW 


THESE CHAIRS sere recently 


occupied by four IH researchers. They are 
part of a research team that tumbles out 
ideas in a never-ending flow. 

They are creative engineers for whom 
the future is a challenge demanding con- 
stant dedication. Even the coffee-break is 
an open forum for new concepts — such as 
those outlined on what was a freshly 
Jaundered tablecloth. 


INTERNATIONAL HARVESTER 


June, 1960 








What will these ideas mean to the farm- 
ing, transportation, and construction indus- 
tries—and to your community? Only long 
hours at the drawing board, many months 
of testing, will tell. But they are certain to 
be followed by many more new ideas... 
ideas that will keep International Harvester 
ahead in the future . . . ideas that will mean 
much to our customers and to bankers who 
are meeting the financing needs of so many. 








nual operating income of nearly $3 mil- 
lion over the past five years, and on 
December 31, 1959 had admitted assets 
of $4,686,911. Lawyers Title had re- 
sources of $24,223,267 at that time. 

_ Mr. Rawlings said the newly acquired 
company’s operations would be com- 
bined with his firm’s Michigan facilities. 
This would call for merging the Detroit, 
Mount Clemens and Ann Arbor units 
of Abstract Title with Lawyers Title’s 
branches and agencies in Detroit, Flint, 
Grand Rapids, Mount Clemens, Pontiac, 
Royal Oak and Lansing. 

The absorption of Abstract Title rep- 
resents the fourth major acquisition by 
Lawyers Title within the past two years. 
In August, 1958, it purchased Atlantic 
Title Company in West Palm Beach, 
Florida; followed up in October of that 
year with the acquisition of Title Guar- 
antee & Trust Company of Toledo, 
Ohio; and just last November bought 
out Central Abstract Corporation of 
Orlando, Florida. 
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Opportunities in Japan 

A fast-growing consumer market and 
well-managed monetary policies have 
given an amazing degree of economic 
stability to Japan, says Business Inter- 
national’s new report, U.S. Business in 
Japan—problems and opportunities. 

The 61-page study explores the more 
important facets of running a business 
in Japan, concentrating on difficulties 


U.S. BUSINESS IN JAPAN 


problems & opportunities 


simess International 








Outlines legal restrictions 


and problems, especially as they affect 
Japanese affiliates of foreign manu- 
facturing companies. Many of these 
operating problems, in turn, cast fur- 
ther light on the meaning and signif- 
icance to Japan of private foreign 
investment. 

It also outlines the methods used by 
companies to overcome legal restric- 
tions in setting up their operations and 
then details their solutions to other 
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Patent, Copyright 
and Trademark... 


regulations are outlined in “Your Guide to Busi- 
ness in Canada,” just published as a service to 
American executives by Canada’s First Bank. 
Many other essential subjects, including Canadian 
taxes and company formation, are discussed. 


This booklet is one of a number of B of M publi- 
cations which may help you render broader ser- 
vice to your Canadian-minded customers. For a 
free copy write on your bank letterhead to our 
nearest U.S. office or to the Business Develop- 
ment Department, Head Office, Montreal. 
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problems such as labor negotiations, 
patent and trade mark protection, and 
governmental relations. 

The report can be obtained from 
Business International, 200 Park Ave- 
nue South, New York City 3. It is 
priced at $35 per copy. 
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Bank-Owned SBIC Unit 
“Goes Public’ 


How a relatively small 100 per cent 
bank-owned small business investment 
company can “go public” in a big way 
is being illustrated by the Franklin 
Corporation, affiliated with the Franklin 
National Bank of Long Island. 

Public offering was recently made of 
1 million shares of Franklin Corp. com- 
mon stock through Blair & Co., Inc., 
New York, at $10 a share less the $1 
a share underwriting commission to net 
the corporation $9 million. The offering 
was registered with the Securities and 
Exchange Commission late in April. 

Up to now the Franklin bank had 
been the beneficial owner of all the 
35,000 shares outstanding. In connec- 
tion with the expansion of its affiliate 
the bank is purchasing, at $9 a share, 
6,000 more shares to bring its partici- 
pation up to the maximum allowed, 1 
per cent of the bank’s capital and sur- 
plus. The bank’s employe profit-sharing 
and benefit plan is taking 5,000 shares 
and Herman E. Goodman, who had been 
vice-president and manager of public 
relations for Textron Inc. since 1955, is 
taking 25,000 shares and has _ been 
elected president of Franklin Corp. 
There will be 1,071,000 shares outstand- 
ing of an authorized 2 million. 

By “going public” the Franklin Corp. 
becomes the second largest small _busi- 
ness investment corporation in the 
United States. The largest, also publicly 
financed, is the Electronics Capital 
Corp., which operates in California. The 
Franklin Corp. will have no specifically 
defined area of operation. 
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British Exhibit 


The most comprehensive display of 
British consumer and industrial prod- 
ucts, science and technology ever shown 
outside Great Britain will be displayed 
at a giant British Exhibition in the 
New York Coliseum June 10-26. 

All four floors of the Coliseum will 
be utilized to show examples of the 
finest British textiles, furnishings, cars 
and trucks, engineering and electronic 
equipment, glass and silverware, etc. 

British banking’s role in world trade 
—half the transactions of which are 
in sterling—will be dramatized picto- 
rially at the exhibition. 

Focal point of the display by the 
Committee of London Clearing Bankers 
will be a mural, 27 feet long, depicting 
ships and airplanes with a super-im- 
posed sterling sign. The 630 square 
foot exhibit area also will feature a 
photographic tour of England, showing 
how the great commercial banks of 
London service their customers. 
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Many of the thousands of manufacturers and wholesalers who have been 
users of our service have come to us at the suggestion of their banker. When- 
ever you have a customer whose needs exceed the line of credit you wish to 
extend, you can be assured that he will be handled promptly and efficiently 
when you refer him to us. Use of our Commercial Financing Plan need not 
interfere with your service to commercial borrowers. On the contrary, 
experience has shown that it functions as a perfect complement to commer- 
cial bank loans. Any COMMERCIAL CREDIT CORPORATION office listed below 
will be glad to furnish complete information to you or your customers. 
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bold leadership — First City National. 
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Man in a Hurry 


When you need correspondent service, your call 






brings a First City man — pronto! He’s helpful, resource- 
ful and always happy to share with you the broad 


experience of Houston’s first bank — Houston’s bank of 


Call him — he'll come in a hurry! 
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BANKING NEWS 








New York Banking Law 
Raises Legal Questions 


Although it will not become effective 
until July 1, the New York State 
Omnibus Banking Law has already 
raised legal questions on at least two 
fronts. 

First, Arthur T. Roth, chairman of 
the Franklin National Bank, Franklin 
Square, Long Island, has served notice 
that he intends to sue any New York 
City bank that tries to invade his pre- 
serve in Nassau County. Second, finan- 
cial observers believe it is only a matter 
of time until the courts will have to de- 
cide where holding companies stand in 
relation to the new statute. 

At a press conference last month, 
Mr. Roth and his attorney, Howard Hil- 
ton Spellman, outlined their plan of 
attack on the new law. Mr. Spellman 
said there were about 60 points (both 
technical and constitutional) on which 
the Franklin National could challenge 
the New York law. 

He added that these had been reduced 
to 40 points on which the bank plans to 
act if necessary. Pointing out that the 
title of the law is erroneous to begin 
with, Mr. Spellman added that the most 
important thing about the measure is 
the fact that Governor Nelson A. Rocke- 
feller did not sign the same bill that 
both houses of the legislature passed. 

Higher reserves. On constitutional 
grounds, Mr. Spellman said that the 
new law is discriminatory in that coun- 
try banks desiring to branch into New 
York City would have to meet higher 
reserve requirements established by the 
Federal Reserve Board. New York City 
banks branching out into the suburbs, 
he said, would have to meet no such re- 
quirements since their reserves are al- 
ready established at the going central 
reserve city bank rate. 

In addition to the news conference, 
Mr. Roth also purchased ads in various 


newspapers which were notices of inten- 
tion to sue. The reason cited for the ads 
was that if Franklin National does de- 
cide to go to court, the ads would serve 
the purpose of speeding up any court 
action and avoiding useless delays. 

A recent article in the New York 
Times raised the question regarding the 
status of holding companies under the 
new law. Specifically, the article ques- 
tioned the status of holding companies 
that are not regulated by the Federal 
Government. 

Although it is patterned after the 
Federal Bank Holding Company Act of 
1956, the New York law allows fewer 
exceptions to the basic definition of a 
bank holding company, i.e., a company 
owning 25 per cent or more of the 
voting shares of two or more banks. 

Financial General. Thus, it is con- 
sidered possible that companies not sub- 
ject to Federal regulation might very 
well come under the jurisdiction of the 
New York law. One such firm is the 
Financial General Corporation which 
has a majority ownership in 12 banks— 
four in New York State—and a minority 
interest in four other banks. 

Financial General escaped regulation 
in 1956 because of an exception in the 
Federal Bank Holding Company Act 
which stated that no company regis- 
tered before May 15, 1955 under the 
Investment Company Act of 1940, or no 
affiliated company under the meaning of 
the act, shall be defined as a bank hold- 
ing company. 

Financial General is tied to Equity 
Corporation, a  pre-1955 registered 
closed end investment firm, and thus is 
exempt from Federal regulation. At one 
time, Equity owned more than two- 
thirds of Financial General, but recently 
has reduced its holdings. (Controlling 
interest of Financial General is now 
held by private-owned International 
Bank, Washington, D.C.) However, as 
long as Equity maintains a minimum 5 


Bankers use barrage of educational material in attempt 
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per cent interest in Financial General, 
the company will remain untouched by 
Federal law. 

When Congress passed the Bank Hold- 
ing Act of 1956, it stipulated that states 
would have to give specific authority 
for the acquisition of banks in their ter- 
ritory by out-of-state bank holding com- 
panies. Few states so far have at- 
tempted to assert their authority over 
holding companies, but it is felt that 
because of New York’s pre-eminence in 
the banking field its action under the 
Omnibus law is likely to be emulated. 

Three questions. For this reason, ex- 
perts in the field feel that there are at 
least three questions that will have to 
be ultimately settled by the courts. 

1. When regulatory provisions of 
state acts exceed those of the Federal 
law, should the state’s will prevail ? 

2. When state authorities disapprove 
but Federal authorities approve a hold- 
ing company acquisition, should the ac- 
quisition be allowed to stand? 

3. When a holding company’s actions 
concern national banks alone, do the 
states have any jurisdiction? 
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A.B.A. Makes Available 
Anti-Inflation Kits 


An eight-piece kit of educational 
materials aimed at fostering sound 
money and vigorous economic growth 
has been distributed to member banks 
by the American Bankers Association. 
Prepared by the A.B.A.’s Committee 
for Economic Growth Without Infla- 
tion, the kit is another step in the 
committee’s educational drive against 
inflation which was launched last 
August. Casimir A. Sienkiewicz, presi- 
dent of the Central-Penn National 
Bank, Philadelphia, is committee chair- 
man. 

Focal item in the kit is a 36-page 


to halt inflation spiral 


USTOMERS AND THE GENERAL PUBLIC 
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booklet entitled “Economic Growth, 
Inflation, and You!” The new booklet 
and one entitled “A Banker Discusses 


Inflation, Credit Control, Interest 
Rates” will be given selective distribu- 
tion among bankers and certain bank 
customers in each community. Six 8- 
page leaflets complete the kit, and are 
for distribution to bank staffs, educa- 
tors, customers, and the general public. 

The leaflets discuss such subjects as 
“Easy Money, Tight Money, Healthy 
Money .. . and What They Mean to 
Your Pocketbook”; “How the Cost of 
Money Affects the Cost of Living”; 
and “What Can Women Do About 
Rising Prices?” 

Each A.B.A. member bank has re- 





ceived a kit containing sample folders. 
Additional kits can be ordered from 
the Printing Department of the Amer- 
ican Bankers Association, 12 East 36th 
Street, New York 16, New York. 
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East River Savings Bank 
Extends Retirement Age 


The East River Savings Bank, New 
York City, has approved a change in 
its retirement plan whereby any em- 
ployee who wishes can continue to 
work until age 68. Formerly, all retire- 
ments were mandatory at age 65. Under 
the new plan, employees may elect to 
retire when eligible, but annuities will 
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The most important investment you make | 
is in your people. And the most important | 
piece of furniture that these people use is | 
their chair. Other furniture holds the work | 
. .. the chair holds the worker. His alertness | 














and efficiency depend largely upon the chair 
he sits in. And he can’t sit in a better chair 
for top accomplishment than the new Harter 
Criterion. Invest in Harter Chairs for pro- 
ductivity dividends! 


Get free full color literature by return mail. Just clip this 
coupon, print your name on your letterhead, and mail to: ‘ 


HARTER CORPORATION : 
6033 Prairie Street, Sturgis, Michigan : 
Canada; Harter Metal Furniture Ltd., Guelph, Ontario : 
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be frozen when the individual reaches 
the age of 65. 

East River Savings is among the 
first of the mutuals to extend deferred 
retirement privileges to all staff mem- 
bers without exception. Under most re- 
tirement plans, a pattern of compulsory 
retirements at 65 has long been in ex- 
istence. Although some plans contain 
discretionary clauses regarding de- 
ferred retirements, recent studies by the 
bank indicated that the authority was 
seldom exercised by employers. 
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Fool-Proof Cheek 
Cashing Plan 


A personal check certification service, 
offered to banks by A. M. Strong Cor- 
poration, Chicago, Illinois, will enable 
bank depositors to cash checks outside 
the bank without any risk to the bank, 
the depositor, or the person cashing the 
check. 

Under the plan, the bank issues an 
identification card to a depositor which 
authorizes cashing of checks up to a 
maximum of $50. The check must be 
signed in the presence of the cashier 
and must have a stamp affixed to it for 
the amount of the check. The stamps 
are issued to the depositor in the 
amounts of $10, $25, and $50. 

The cashier assumes no risk in cash- 
ing the check since payment is guar- 
anteed by the bank on whom the check 
is drawn and whose name appears on 
the check and the identification card. 
The identity of the holder is verified 
by comparing his signature on the 
check with the signature on the card. 
The amount of the check is controlled 
by the amount of the stamp, which 
bears a number identical with the 
number on the card. 

The depositor is required under an 
agreement with the bank to carry his 
check book, card, and stamps apart. 
The card is of no value without the 
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The Bank authorizes the cashing of checks drawn on 
this Bank by the holder, not exceeding Fifty Dollars 
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THE BEST LOAN COLLATERAL 
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While inventories are generally in plain sight they are often overlooked 
as prime collateral for secured loans. 


So MR. LOAN OFFICER — the next time you see INVENTORY in 
plain sight on a financial statement — why not call in Lawrence. The use 
of Lawrence Field Warehouse Receipts enables your bank to make safe 
and profitable inventory loans, and to provide your customers with needed 
working capital on a secured basis. 


LAWRENCE ON WAREHOUSE RECEIPTS ++ 4S LIKE CERTIFIED ON CHECKS 








THE LAWRENCE COMPANY 


NATIONWIDE FIELD WAREHOUSING 
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stamps and the stamps are worthless 
without the card since both bear an 
identical number. The possibility that 
all will be lost or stolen is remote. But 
even if this does occur, the bank is 
protected from forgeries under its 
standard blanket bond. 

The new plan, for which a patent is 
pending, is available to only one bank 
in a community. Further information 
may be obtained from A. M. Strong 
Corporation, 33 North LaSalle Street, 
Chicago 2, Illinois. 
. 
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California Sun Loses 
Battle With Louvers, 


The new glass financial houses and 
the California sun do not always com- 
plement one another, or so the Fidelity 
Savings and Loan Association of Glen- 
dale recently discovered. After large 
glass panels were installed on both the 
east and south sides of its new 42,000 
square foot building, the temperature 
inside began to soar. 

Heat absorbing’ glass, fiberglass 
drapes and a complete air conditioning 
system failed to reduce the radiant 
heat problem. Adjustments to the air 
conditioning system failed, as did the 
installation of green plastic on the in- 
side of the windows. Aluminum drapes 
were resorted to, and still relief was 
negligible. 

So management turned to automat- 
































Adjustable louvers deflect sun’s rays from new building 


ically operated sun louvers on all first 
and second floor windows and _ the 
louvers added to the modern look of 
Fidelity’s new home. The louvers are 
operated by photoelectric cells mounted 
on the roof that automatically cause 
the windows to be shaded and heat 
deflected from the structure as the sun 
makes its are over the building. 

Comfort has been restored and Fidel- 
ity patrons and staff members alike are 


enjoying temperatures ranging between 
72 and 74 degrees with the air condi- 
tioning compressors operating on nor- 
mal cycles. 
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Savings Banker Suggests 
Mutual Fund Operation 


Over 1,200 mutual savings bankers 
met in Washington, D.C. last month for 








With private wires uniting our own offices in all 
3 Pacific Coast States, direct airport pickups, and 
transit crews working through the night, we speed 


collection of your items throughout the West. 


SAN FRANCISCO and other California cities...PORTLAND, Oregon. . . SEATTLE and 
TACOMA, Washington « HEAD OFFICE: 400 CALIFORNIA STREET, SAN FRANCISCO 20 
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the 40th Annual Conference of the 
National Association of Mutual Savings 
Banks. Prominent federal officials and 
financial leaders were among. the 
speakers at the three-day meeting. 

Among the outstanding talks on the 
program was a speech by Earl B. 
Schwulst, president and chairman of 
the board of the Bowery Savings Bank, 
New York City. Mr. Schwulst is also a 
past president of the NAMSB. 

In his remarks, which covered many 
of the problems of savings bankers, 
Mr. Schwulst suggested that savings 
banks consider the possibility of start- 
ing mutual investment funds. “Any 
mutual fund operated by a _ savings 
bank for the benefit of depositors,” he 
said, ‘“‘should probably have a require- 
ment that the portion of the depositor’s 
funds invested in the mutual fund 
(presumably a common stock fund) 
would have to bear some relationship 
to the regular savings deposit balance 
he maintains with the savings bank.” 

He added that the regular deposit 
balance would be an essential feature 
of a mutual fund operation because “it 
would provide an emergency reserve 
for the depositor and, at the same time, 
would prevent too heavy a drain of 
funds out of deposit accounts into the 
common stock fund.” 

NAMSB officers elected at the meeting 
for 1960-61 are: President, Edward 
P. Clark, president of the Arlington 
Five Cents Savings Bank, Massachu- 
setts; vice-president, Samuel W. 
Hawley, president of the People’s Sav- 
ings Bank, Bridgeport, Connecticut; 
and treasurer, Alfred S. Mills, presi- 
dent of the Bank for Savings in the 
City of New York. In addition, eight 
new members were elected to the board 
of directors for three-year terms. 
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Bank’s Trust Department 
Has Real Treasure Hunt 

The Continental Illinois National 
Bank and Trust Company of Chicago, 
literally dug for gold recently while 
inventorying the estate of the late 
Stanley R. Pierce, a retired Chicago 
commodity broker. A total of 6,058 gold 
pieces, all $20 “double eagles,” was 
found buried in the yard of Mr. Pierce’s 
home in Mt. Prospect, Illinois. 


Gold is where you find it 
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Important to you for efficient transit operation is the 
new A.B.A. 1960 Key Book. It contains all annual 
changes in transit numbers and check-routing symbols, 
including those new transit numbers assigned to 
established banks in order to avoid duplication of 
numbers in coding for electronic scanning. 

Make sure your organization has enough copies 
of the latest edition to speed up transit 

work. Order yours today. $600 a copy 
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wé"use the fastest means of transportation to give our 
correspondents the benefit of the quickest availability of funds. 


Bc FIRST NATIONAL CITY BANK OF NEW YORK, of course! 
Member Federal Deposit Insurance Corporation, naturally 
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Do’s and don’ts in female office dress dramatically portrayed 


The collection has a face value of 
$121,160 but has been appraised for 
numismatic purposes at $203,302. The 
‘oins will be sold either at public 
.uction or to a private collector, depend- 
ing on which method will achieve the 
greater net income for the estate. 

The gold was uncovered when a 
member of the bank’s trust department 
found a slip of paper containing the 
combination to a safe. The safe con- 
tained a memorandum giving the loca- 
tion of three caches of gold which had 
been buried in cloth bags inside water- 
proof containers. Mr. Pierce, whose 
estate totalled approximately $1 mil- 
lion, left no explanation as to why he 
buried the gold. 
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Women’s Conference 


The importance of women in the day- 
to-day banking transactions was re- 
cently underscored by management of 
the Suburban Trust Company, Hyatts- 
ville, Maryland. The bank has just com- 
pleted co-sponsorship of the second 
Women’s Conference on Business on the 
campus of the University of Maryland. 
Over 300 women representing women’s 
clubs, business and professional groups, 
and stockholders were in attendance to 
hear discussions on the nation’s econ- 
omy, estate planning, and investments. 
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Correct Business Dress 

The correct dress for women in the 
business world was the theme of a 
recent style show presented by staff 
members of the Harris Trust and 
Savings Bank, Chicago, Illinois. The 
bank was host to a group of young 
women preparing to leave school for the 
business life. 

Six Harris secretaries modeled cor- 
rect and not-so-correct garb for the 
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office. The three ladies shown on the 
left in the accompanying photograph 
and wearing acceptable dress are, from 
left, Rose Ann Jeglinski, Joan O’Connell 
and Ruth Hahn. The trio on the right, 
Jo Scealzetti, Patricia Leonard and 
Carol Bartoshuk, are wearing outfits 
not recommended. 
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Banking by Appointment 
Speeds Lobby Tratfiic 


Lobby traffic has been speeded up 
considerably through the introduction 
of “Banking by Appointment” at the 
Second National Bank, Ashland, Ken- 
tucky. Officials at the bank had noticed 
the traffic jams at the paying and 
receiving windows, and launched a 
study to discover the source of the 
trouble. 

Without telling the customers, each 
teller clocked the amount of time re- 
quired to conduct individual trans- 
actions over a period of several weeks. 
As a result of the study, the bank 
found that slow-downs were due to 
receiving large deposits and meeting 
other requirements of its large cor- 
porate customers such as check cashing 
and providing large amounts of change. 

Letters were sent out to all customers 
who required ten minutes or more to 
transact their business at the regular 
teller windows. The letters asked if the 
customers would drop by the bank in 
order to discuss the lobby traffic prob- 
lem and offer suggestions which they 
felt would help solve the problem. 

When the customers came in, Boone 
Logan, bank vice-president, explained 
to them the bank’s desire to give fast 
and efficient service, and asked if they 
would be willing to cooperate on a trial 
basis with a special teller program 
which would help them speed up service. 

Under the plan, the bank placed a 
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teller in a special room where he could 
conduct the same type of banking busi- 
ness regularly transacted at the teller 
windows. Each customer was allowed 
to select the time of day most con- 
venient for him and the same time was 
reserved for him each day. Coffee, soft 
drinks, and cigarettes are provided for 
the customers’ enjoyment while trans- 
acting their business in the privacy of 
the special room. 

The service has now been in opera- 
tion nine months and it continues to be 
very popular. Some of the advantages 
are: improved personnel relations; reg- 
ular teller lines move more rapidly; 
large depositors say the new system 
saves their employees time at the bank; 
and the customers all appreciate the 


extra courtesy which the Second Na- 
tional Bank has provided them, accord- 
ing to bank management. 
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P.B.A. Adopts Theme 
To Fight Inflation 


The Pennsylvania Bankers Associa- 
tion, in its continuing drive against in- 
flation, has adopted the theme “Arrest 
Inflation—It’s Holding You Up!” The 
PBA program includes the distribution 
of more than 300,000 statement stuffers 
to member banks for distribution to the 
public. Also included is a three-color 
poster (pictured at right) for display in 
bank lobbies, and a newspaper adver- 
tising mat which carries out the same 
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Close-up or long view 


IMPERIAL BANK CAN GIVE YOU THE 
PICTURE OF CANADIAN BUSINESS TODAY 


Your interest in Canada may be regional or national. Imperial Bank — with more than 
340 branches from coast to coast —can provide you with comprehensive reports in both 
fields. From these branches, Head Office collects information on the latest developments 


and trends in Canadian business. 


To facilitate your Canadian plans we will be glad to provide details regarding plant 


locations, labour availability, taxation, etc. 


Our offices in Canada are at your service. 


IMPERIAL BANK 
OF CANADA 


THE BANK THAT SERVICE BUILT 
Head Office: Toronto 1, Canada 
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EVERY DOLLAR YOU BANK 
IN A SAVINGS ACCOUNT 
HELPS HALT INFLATION 
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Dramatic poster portrays theme 


theme in the association’s program to 
combat inflation. 

The statement stuffer advises the 
public that the best way to fight infla- 
tion is to put more money into bank 
savings; to plan buying carefully; and 
to resist high prices. The program is 
under the guidance of the PBA Educa- 
tional Foundation. Melville M. Parker, 
executive vice-president of the First 
National Bank of Lebanon, is chairman. 
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Unusual Method Used 
in Bank Acquisition 


The oldest and biggest commercial 
bank in Philadelphia, the First Pennsyl- 
vania Banking & Trust Co., announced 
recently its first move into the foreign 
banking field by acquiring control of the 
Virgin Islands National Bank. 

The Virgin Islands Bank, after its 
stockholders have approved of the new 
affiliation, will be operated under its 
existing name as a subsidiary of the 
Philadelphia institution. 

There are two unusual aspects of the 
First Pennsylvania’s new overseas ven- 
ture: the operation of the Virgin Islands 
bank as a subsidiary under Federal Re- 
serve regulations governing corpora- 
tions through which banks are permitted 
to conduct foreign banking, and the 
method of acquiring the Virgin Islands 
institution through issue to its stock- 
holders of 31,000 shares of First Penn- 
sylvania stock now outstanding. The 
bank stock firm of M. A. Schapiro & Co. 
Inc. of New York as underwriter ac- 
quired the 31,000 shares in the market 
and when delivery of them is completed 
to stockholders of the Virgin Islands 
National the Schapiro firm will be com- 
pensated by First Pennsylvania. 

This method, which obviates an in- 
crease in First Pennsylvania stock and 
a special meeting by its shareholders, 
was used in commercial banking for the 
first time last year when the Schapiro 
firm in a similar transaction acquired 
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...to make your Charge Account Plan grow 


The success of any bank’s charge account plan may 
depend upon the economy of its control operations. 
Moore, the world’s most experienced manufacturer 
of business forms and forms systems for banks, offers 
a Charge and Credit Ticket system that has proved its 
efficiency and convenience in actual bank installations. 


The Charge Ticket and its counterpart, the Credit 
Memo, are available either as 3- or 4-part sets, with or 
without a tab card, depending upon the bank’s method 
of statement preparation. The forms can be designed 
to accommodate any banking or merchandising pro- 
cedure required, and can be used in any type of ad- 
dressing equipment. 


Many leading banks . . . Bank of America, Cal.; 
Chase Manhattan Bank, New York; Marine Trust Com- 
pany of Western New York; and the Northwestern 
Banks of Minneapolis, Minn. . . . have inaugurated 
charge plans using the Moore Charge Tickets and Credit 
Memo Tickets as the heart of their control systems. 


Build control with 





If your bank is thinking about going into this ac- 
tivity, let your Moore man demonstrate this form sys- 
tem and tell you about the experiences that other banks 
have had with it. He is listed in the telephone direc- 
tory—or write directly to the nearest Moore office. 
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The Credit Slip functions with the same simplicity and accuracy as the Charge Ticket 


Moore Business Forms, Inc., Niagara Falls, N. Y.; Denton, Texas; 
Emeryville, Calif. Over 300 offices and factories 
throughout U.S., Canada, Mexico, Cuba, Caribbean 
and Central America. 
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for the Chase Manhattan Bank of New 
York the West Indies Bank & Trust Co. 
of the Virgin Islands. Offices of the West 
Indies Bank & Trust are now operated 
as Chase Manhattan branches. 

Since this method of acquiring small 
banks by large ones is likely to increase, 
a word about procedure is in order. 

Mr. Schapiro defines his position as 
that of a contractor in a three party 
deal involving both the buying bank 
and the seller. In the First Pennsylvania 
deal he contracted to deliver to the 
stockholders of the Virgin Islands Na- 
tional, in exchange for the 5,000 shares 
of their stock outstanding, 31,000 shares 
of First Pennsylvania to be bought in 
the open market at a cost, based upon 
market values, of some $1.5 million, 
and within a period of 60 days. 

Mr. Schapiro in the event that a deal 
of this kind goes through is reimbursed 
for the value of the stock plus a com- 
mission for underwriting services, popu- 
larly supposed to be 5 per cent. In the 
event that the proposed deal fails to go 
through Mr. Schapiro gets a fee but is 
stuck with any stock purchased. 

As this edition of BCH went to press, 
holders of nearly all the 5,000 shares 
of Virgin Islands National had accepted 
the exchange, which meant a premium 
over book value of some $700,000. 

Some unpublicized aspects of the 
First Pennsylvania’s Virgin Islands ac- 
quisition are worthy of note! In these 
days of great interest in segregation it 
is significant that predominant owner- 
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ship of the Virgin Islands National is 
non-white. Also interesting is the fact 
that acquisition of a foreign bank as a 
subsidiary through a “consent” corpora- 
tion similar to an Edge Act company is 
quite proper for a State chartered main- 
land bank even though the laws of the 
State in which it is incorporated bar di- 
rect foreign branches. 

Also, the entity of Virgin Islands Na- 
tional Bank, only national bank on the 
Islands, is preserved, to the gratification 
of the Comptroller of the Currency. 


Rare coins on permanent display at National Bank of Detroit 


Permanent Money Exhibit 


A permanent Money Museun, said to 
be one of the largest on public display 
in the Western Hemisphere, has been 
opened to the public by the National 
Bank of Detroit, Michigan. The exhibit 
features the Nate S. and Ruth B. 
Shapero collection of more than 12,500 
specimens. Mr. Shapero, a prominent 
Detroit businessman and a National 
Bank director, spent over 40 years gath- 
ering the specimens. 
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Yes, the patented clip takes simply stapled ABA standard check fillers— Bank 
eliminating the need for costly board tongue and stripping. And... the 
covers are made of long-wearing Royal vinyl that cuts replacement costs. Address 
They’re thin... thin... thin—a depositor’s delight, in a wide range of 
colors. They're used by the world’s largest banking systems. Also in City State 
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Items in the collection vary from a 
clay tablet due-bill of Babylon 5,000 
years ago to coins struck off about 
700 B.C., and the first paper money 
printed by the Chinese in 1300 A.D. 

Oddities among the collection include , 
dog teeth from German New Guinea, 45 WALL STREET 
brass drums from the island of Alor, 

Eskimo fish spear money, salt bricks 
from Ethiopia, and __licorice-soaked 
sticks of tobacco that are highly valued 
in the South Pacific islands as a medium 
of exchange today. 

The collection is displayed in spe- 
cially-designed exhibit cases which are 
specially lighted to show the coins to 
their best advantage. The display is 
located on the bank’s mezzanine floor 
and will be open at all times during 
banking hours. Rear Admiral Oscar H. \ ee = 2 
Dodson, USN (Ret.), is director of the “a \ : 
museum. a : 
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Amusing Ad Speeds 
Drive-in Window Service 
When the Weld County -Bank, 
Greeley, Colorado, discovered that 
traffic jams were forming at its drive-in 
windows, the bank inserted an amusing 


Ad brings bank desired results 


Money! Money! Money! 


How To Make it, Save it, Use it, Spend It 
(A weekly column about money and the many financial services 
available at your Weld County Bank.) 
wv * 

SUBJECT: DRIVE UP, IN, AND THROUGH! 
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: . destruction, positive protection. 
mers to have their benking transections reedy. Now installed throughout the world...list of prominent users 





in other words, endorse thet check, fill cut thet ‘i 
deposit slip, inventory that purse, fill thet pipe, dieper available on request. 
thet beby you get to the teller’s window! It will 
help us te keep the line moving, speed YOU on your 
wey. 

AND — every once in « while, perk end come inte ° p 
i lobby to sey “hello.” os tod —_ S For recommendations on any special 

don't want you to forget we disposal problems you have, write giving type 

oe a ee Sekt tint eee Geos and volume of trash or other kinds of refuse you 
auch os loons of all and safety deposit bex rentals wish to destroy. And request detailed 
ond free metches end ice water. 


literature on our incineration equipment. 





Wein County Bank 


Member F.D.1.C. 
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Ev Dovale 
is the 
American 
onal 


From Memphis to St. Joe... 
wherever the ‘‘trade winds” 
blow ... bankers in the Central 
Mississippi Valley and Southwest 
know and call on American 
National’s Ev Dovale for sound 
banking advice and help. 

It might be the peach crop in 
Little Egypt one day or aircraft 
and electronics production in St. 
Louis the next. Or flour mills 

or mules. No matter what the 
financial problem, Ev Dovale 
and the American National 
Bank stand ready to help solve 
any reasonable request 

of its correspondent 

bankers. You’d like working 








American 
National 


Bank 


and Trust Company 


of Chicago 


LA SALLE at WASHINGTON - FRanklin 2-9200 
MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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ad in the local paper to remedy the 
situation. Pictured on page 25, the ad 
suggested that drive-in customers have 
their banking transactions ready before 
they get to the window. Other amusing 
hints to prevent traffic tie-ups included 
such things as “diaper that baby, 
inventory that purse, fill that pipe 
before you get to the teller’s window.” 

Customers fell into the spirit of the 
ad, and the bank reports that traffic 
jams at the two drive-in windows are 
now held to a minimum. 





° * * 


Trailer Branch Opens 
| What is believed to be the first trailer 
| bank in Utah was recently opened by 
| the Zions First National Bank, Salt 
| Lake City. Located in the Cottonwood- 
Holladay area, the trailer branch will 
remain in operation until a permanent 
| building is completed in the shopping 
| center which is now under construction. 
Business, civic, and religious leaders 
| participated in the opening ceremonies 
| which included a tour of the trailer 
| branch. A large service area is provided 


Novel billboard shows the time, 
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and direction to branch bank 


in the trailer which was custom de- 
signed and built in Salt Lake City. 


* * + 


Timely Billboard 


An unusual outdoor sign (pictured 
above) with a clock in the shape of a 
wrist watch has been installed near 
the Stadium Branch of the U.S. Na- 
tional Bank, Portland, Oregon. The 
billboard points the way to the bank, 
and at the same time gives passers the 
correct time. 

Shown above (left to right) are 
Calvin A. Clements, branch manager; 
Suzanne Moore, a teller at the Stadium 
Branch; and George Buchanan, U.S. 
National’s advertising manager. 


* 4 4 


Bank and University 
Share Computer 

A unique electronic data processing 
venture has been undertaken by Stan- 
ford University, and the First National 
Bank of San Jose, California. By day, 
an electronic computer will perform 


Ceremonies mark opening of glorified trailer branch office 
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varied tasks for the university which 
has acquired the machine to broaden 
the scope of its computation center. 
At night, the computer system will be 
used by the First National Bank to 
process magnetically encoded checks 
for the bank’s customers. 

The bank entered into a long term 
lease arrangement with Stanford to 
use the computer for eight hours every 
evening. Besides performing demand 
deposit accounting and preparing state- 
ments, the bank will also use the com- 
puter to handle mortgage and install- 
ment loan accounting, and the bank’s 
retail credit charge plan. 

During the day the machine will be 
used by the university’s physics and 
statistical investigators. In addition, it 
is also planned to use the system exten- 
sively for biological, sociological, and 
engineering studies. 

According to the bank, the computer 
system makes confusion of accounts a 
virtual impossibility. Each account has 
a separate, self-checking magnetic ink 
number. An erroneously keyed-in ac- 
count number brings the system to a 
programmed halt, until a correction is 
made. 
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Abstract Mural Is Focal 
Point in New Building 


The center of attraction in the new 
quarters of the State Savings and Loan 























Mural of U.S. is striking feature of new quarters 


Association, East St. Louis, Illinois, is 
a 12 by 44 foot abstract mural which 
is located in the building’s main lobby. 
The mural represents a free flowing 
map of the United States and was 
painted by Sauders Schultz, who is 
considered one of the outstanding mid- 
western artists today. 

East St. Louis is portrayed as the 
focal point and center of activity in 
the painting in order to dramatize the 








At your service— 


in MICHIGAN 


Call on us... 


IN PERSON—At Fort and Congress at Shelby— Detroit 
BY PHONE-W Oodward 5-4000 


BY WIRE-—Bank Wire, Western Union or Bell 
Teletype (DE 487) 


BY CABLE—Address MANUBANK 


The experienced officers of Manufacturers Corre- 
spondent Banking Division are ever-ready to provide 
individual, alert cooperation in the handling of your 


transactions. 


For the best results call on Manufacturers 
National Bank of Detroit—the bank in close 
touch with Michigan markets. 





MANUFACTURERS NATIONAL BANK 


OF DETROIT 
Offices in the tri-county area of Metropolitan Detroit 


Member Federal Deposit Insurance Corporation 
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civic redevelopment of the city, and at 
the same time to reflect the growth and 
prosperity that is taking place through- 
out the country. 

Other features of the new building 
include curtain walls of heat resistant 
glass which are set in stainless steel 
frames. The curved portion of the build- 
ing’s exterior is set off by red granite 
and accented with white marble. The 
building also contains a walk-up teller 
unit and a drive-in window. 


e 5 ° 


Election Coverage 


Television coverage of primary elec- 
tions, party conventions, pre-election 
campaigns and election night results 
will be the fare for viewers in the New 
Haven, Connecticut, area this summer, 
compliments of The Union and New 
Haven Trust Company. 

The bank recently completed arrange- 


| ments to sponsor a series of programs 
_ called “Election ’60 Spotlight” and the 
| series is already underway. First half- 


hour show originated from West Vir- 


| ginia in mid-May as television cameras 


recorded the state’s primary election. 

Later programs will cover political 
developments as they occur at the local, 
state and national level, according to 
President Edward M. Gaillard. In 
announcing the program, Mr. Gaillard 
stated, “It is our hope that by making 
possible this comprehensive coverage of 
election year news, we will be helping 
the citizens of the Greater New Haven 
area and the State of Connecticut 
become better informed on the can- 
didates and the issues.” 
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A.B.A. Reports Decline 
in Bank Holdups 


Bank holdups declined during the first 
6 months of the American Bankers As- 
sociation’s fiscal year, according to the 
association’s Insurance and Protective 
Committee. The decline was mainly due 
to better preparation on the part of 
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AND CUSTOMER CONVENIENCE 


In planning and equipping their smartly-styled and 
soundly-engineered drive-in banking facility, the officers 
of lowa-Des Moines National Bank were intent on achiev- 


ing maximum drive-in traffic flow and maximum customer 
convenience. 


Because they were designed and built to secure these 
very same benefits, Diebold drive-in windows were the 
natural and logical choice for lowa-Des Moines National 
Bank. The installation’s performance has daily proved out 
the soundness of this decision. Transaction volume handled 
by the windows has shown a steady upward curve; cus- 
tomer reaction to the convenience of the installation has 
been most gratifying to bank officers. 


If you’re considering a drive-in banking installation, you 
too will be ahead by calling in your Diebold representative. 
Diebold drive-in banking experience is so extensive that 
chances are, we’ve already successfully solved the same 
kind of problems facing you! 
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HOW IOWA-DES MOINES NATIONAL BANK 
INCREASES DRIVE-IN TRAFFIC FLOW 





























PANORAMA 
SIDE 
WINDOW 


180° visibility for tellers 
is one of the many 
features of the Diebold - 
V-15 window that speeds 
traffic flow by helping 
tellers be ready for cus- 
tomers at all times. 
Windows carry UL label 
...» feature bullet-re- 
sistive glass. 




















RAPID DELIVERY 
DEAL 
DRAWER 


Electrically operated, 
rapid delivery deal drawer 
minimizes time required 
to transact business. Posi- 
tioned conveniently for 
vehicles of all sizes, 
drawer extends full 18”. 





CONSTRUCTION 
ADVANTAGES 


Diebold windows minimize 
costs because straight 
wall construction can be 
used. Top of window is 
self-supporting and over- 
head canopy returns to 
wall for further economy. 




















Electricity 
lights the way 


-.. and commercial banks play a 
big part in illuminating the nation 


Along city streets, down quiet suburban 
lanes and out across the byways that lead to 
distant farms—electricity lights the nation’s 
way. 

And commercial banks contribute. 

With loans and financial services, banks 
help private companies create electricity, 
distribute it and extend power lines to new 
industrial and residential frontiers. 

On the consumer side, bank loans fre- 
quently help wire the home and provide 
ready money to buy electrical appliances in 
neighborhood stores. 

The Chase Manhattan Bank, leading lender 
to business and industry, is proud to be a part 
of the commercial banking system that helps 
private enterprise keep America strong. 


THE 


CHASE 


MANHATTAN 
BANK 


Chartered in 1799 
New York 15, N. Y. 


Member Federal Deposit Insurance Corporation 
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banks to meet the threats of lone ban- 
dits, the committee said. Solo-type hold- 
ups account for four out of every five 
tries at robbing banks. 

Comparing the six-month period end- 
ing February 29, 1960, with the first 
half of the previous fiscal year, the 
committee reported there were 128 suc- 
cessful bank holdups this year with 
losses totalling $432,967. During the 
same period for the previous year, there 
were 142 holdups and losses of $743,- 
748. 

The committee noted that banks are 
making better use of protective devices, 
and that the $300,000 drop in the 
amount of loot obtained indicates that 
tellers are handing out the minimum 
amount of cash consistent with safety, 
rather than the large sums originally 
demanded by the bandits. 
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NYSBA Farming Booklet 


The New York State Bankers Asso- 
ciation has recently published a 16-page 
booklet on farming which was prepared 
in cooperation with the New York State 
College of Agriculture, Cornell Univer- 
sity, Ithaca. 

Entitled “Farming for Profit,” the 
booklet’s purpose is to show farmers 
how to maintain a prosperous farm. 
Pointing out that the key to bigger 
yields is lime and proper fertilizer, the 
booklet has a chart which shows the 
amount of plant food needed for various 








MEW YORK STATE BANKERS ASSCROUATION 


MEW YORK STATE COMEGE OF AGRCULTURE AT CO 





New York State bankers distribute booklet on modern farming 


farm crops. It also shows how each 
farm has a break-even point and gives 
tips on the operation of scientific dairy 
farming. 

One copy of the booklet was sent 








ALL STYLES : 
COIN BAGS, 
Wrappers and Straps 


Steel and Aluminum 
COIN TRAYS 


Card Board 
COIN BOXES 





“You sketch it" 





Strayer Coin Bag Company, Inc. 
New Brighton, Pa. 


ESTABLISHED 1914 


Manufacturers of 


BANK SUPPLIES & EQUIPMENT 


Quality at Reasonable Prices 


EASY-SNAP Collapsible Tan 
Corrugated Paper Board Box Files 


We solicit your inquiries 


BANKERS DEPARTMENT STORE 






Steel 

storage 
files—Several 
Styles 

made any size 
for every need. 


"We make it" 
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free to each NYSBA member bank. 
Additional information can be obtained 
from the New York State Bankers 
Association, 405 Lexington Avenue, 
New York 17, New York. 
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Banking in Brief 


“What Price Politics”, a _ political 
participation program developed by 
Edward R. Tufts, has received an 
Award of Merit from the Chamber of 
Commerce of the United States. Mr. 
Tufts is executive vice-president of the 
Massachusetts Bankers Association. 
His program has been presented to 
members of banking groups, discussion 
groups, service organizations and pro- 
fessional groups in 11 states to en- 
courage political awareness. 


+ 


The Harris Trust and Savings Bank, 
Chicago, Illinois, may have cast an oc- 
casional envious eye this year at its 
thriving young protege, the Harris Jun- 
ior Achievement Bank. The reason? A 
particularly successful banking season 
for the Junior Achievers, especially in 
the savings department. The JA Bank 
paid 3% per cent on savings. Harris 
Trust, like all other commercial banks 
in the country, is limited to 3 per cent 
interest on its savings accounts. 
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A demonstration farm established to 
show local farmers methods to stabilize 
and increase agricultural income is 
creating a great deal of interest in the 
Pauls Valley, Oklahoma, area. The farm 
is sponsored by the Pauls Valley Na- 
tional Bank and is being operated by 
Bill Grimmett, agricultural representa- 
tive of the bank. 
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America’s modern way of doing business 


New styles from world’s largest manufacturer of children’s dresses arrive at fashion show fast... delivered by AIR EXPRESS 


‘‘Cinderella"’ is first to market with Air Express 


These youngsters are about to model the /atest collection of ‘‘Cinderella” frocks for the junior set. 
This debut of new creations by Rosenau Brothers is the “Paris showing” of the children’s market. 
New fashions often must bow at buyers’ showings thousands of miles from the Philadelphia factory— 
just hours after the /ast stitch was sewn—or lose a big order. That’s why Cinderella takes no 
chances—ships by AIR EXPRESS regularly. Only low- 
cost AIR EXPRESS assures overnight delivery coast to 
coast, These advantages could help you, too! Call AIR 
EXPRESS and be FIRST TO MARKET...FIRST TO SELL. 


& CALL AIR EXPRESS DIVISION OF RAILWAY EXPRESS AGENCY + GETS THERE FIRST VIA U.S. SCHEDULED AIRLINES 
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Presenting Eight New and Remodeled Banking Quarters 


Building designs strive for customer convenience and ideal working conditions for employees 
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Sacramento, Calif. A 15,000 square foot main banking 


Columbus, Ohio. The Kingsdale office of The City Na- 


room is a highlight of the new Sacramento main office of tional Bank & Trust Company presents a spacious and 
Bank of America. Italian Travertine marble blends with well-illuminated lobby. Exposed brick walls contrast with 
Siamese teak wood in the bank. The modern, new building blue carpeting and pastel colors. Office platform occupies 


is served by an underground parking lot 









Fairbury, Ill. Remodeling at the National Bank of Boise, Ida. Open design and liberal use of glass give the 

Fairbury resulted in this warm and pleasant bank new lobby of Bank of Idaho’s Vista Avenue office a look of 

lobby. Reconstruction added a second level for bank spaciousness. Exposed redwood beams and brick add look 

operations. Marble rear wall was salvaged from former of richness to this striking and functional 8,600 square foot 
offices. Enlarged pictures add to lobby’s decor building. Note modern, low teller stations 









Bank Building Corporation of America 


Fort Myers, Fla. A sweeping tellers counter highlights the Decatur, Ind. The modernized quarters of the First 


new home of the First National Bank. Drop ceiling over the State Bank feature traverse casement draperies, 

counter directs light on working areas and bathes soft light custom-styled furniture and tellers stations of marble 

over lobby. Five drive-in, two walk-up windows are included. and hand-finished walnut. Sit-down, stand-up check 
Note modern design of check writing desks writing desks are offered for public’s convenience 
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Gulfport, Miss. The Hancock Bank recently remodeled Grafton, N. D. The newly-remodeled quarters of the Walsh 

and enlarged its main office. The three-story building County Bank present a pleasant contrast of dark woods and 

contains over 16,000 square feet of space, and eventu- pastel colors. Indirect lighting and new furniture add to 

ally the building will have eight floors. Note officer area look of lobby’s brightness. Note check writing desks 
34 
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Popularity of Drive-In Banking Continues to Grow 


| Careful site planning promises facilities that are easily accessible for motoring public 




























Phoenix, Ariz. Native stone, red brick and pre-cast concrete Paris, Texas. Four drive-in tellers windows are offered 


facia contrast brilliantly in the new Central-Camelback office in the new motor bank annex of the First National 
of the Valley National Bank. Roof line has been extended to Bank. Aluminum paneling on the face of the building 
protect two drive-in windows and exit to rear parking area extends around the main building, tying in unit 
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Altus, Okla. Two drive-in windows are sheltered by Des Moines, Iowa. This striking night photograph drama- 





massive overhangs at the new First State Bank. A wide tizes the modern lines of the new Iowa-Des Moines National 

driveway permits easy access to the drive-in stations Bank’s downtown motor branch. Five drive-in units and one 

and night depository. Arkansas ledge stone and Colo- walk-up window are grouped under the umbrella-like cano- 
rado stone have been used on building’s exterior pies for protection against the weather 


Elizabeth, N.J. The Elizabethport Banking Company chose a Sharpsburg, N.C. This highly attractive building is the 


downtown location for its new drive-in bank. The four-drive- new drive-in branch of the Peoples Bank & Trust Com- 
in office is within a block of the city’s main intersection. pany of Rocky Mount. The landscaped building has 
Access to the windows is gained through the parking lot been faced with crab orchard stone and brick. 
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Omaha, Neb. The United States National Bank opened its first detached banking facility at the intersection of two main 

traffic arteries and within walking distance of downtown stores and office buildings. Facilities include three auto-teller win- 

dows, two inside teller windows for walk-in customers and inside parking for 10 cars. Design features include a facade of 
white Transite sheets and charcoal-painted vertical wood siding. Outside plantings add touch of beauty 
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Dial the 
foreign 





STate 2-9000 in Chicago 
WHitehall 3-0100 in New York 


Need to sell foreign exchange for a customer? Canadian dollars? Swiss francs? 
Indian rupees? Just call the Continental for an immediate quote. 

The Continental, we’re happy to say, is equipped to provide its correspondents 
with an exceptionally adept—and complete—International Banking Service. 

Our traders are in constant contact with the world’s major foreign exchange mar- 
kets. And the information you get by dialing either our Chicago or New York 
number will be up-to-the-minute ... that very minute! 

Collections, transfers, letters of credit ... these, too, receive prompt and expert 
handling in our International Banking Department. Why not give us a call? 


CONTINENTAL DOL0ON OS 


NATIONAL BANK AND TRUST COMPANY OF CHICAGO 





Lock Box H, Chicago 90 Member F.D.1.C. 


Burroughs Clearing House 





eager = 











Bl 








e 
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“OVERNMENT Is POLITICS” 
“TAM CONVINCED THE TIME HAS ARRIVED WHEN we 
INDIVIDUALLY MUST ENCOURAGE OUR ASsoctATES 
70 BECOME INTERESTED IN TAKING AN ACTIVE PART 
1 POLITICS —axD WE MUST DO TuIS, Too! 
“THE DEPARTMENT OF PUBLIC APrains wit conpuct 
_ A SONTITUING PRocRAM To ENCOURAGE ALL oF Us 
70 STUDY, THINK AND ACT AS EPPECTiVE, RESroNareLE 
‘CITIZENS ... Tuts PROGRAM Is ABSOLUTELY jie -binemnase 
_  “FAEASE REMEMBER THIS—wE CaNNoT HAVE A 
OOVERNMENT OF TRE PEOPLE, FOR THE PEOPLE — 
UNLESS WE HAVE COVERNMENT BY THE PRoPLE 


AND THIS MEANS ACTIVE PARTICIPATION BY ALL oF Us 


GEORGE CHAMPION 
PRESIDENT 
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President George Champion urges Chase employees to take an interest in politics 


NON-PARTISAN EFFORT 





PUBLIC AFFAIRS PROGHAM 


Staff project is aimed at encouraging political participation 
and keeping employees posted on local and national issues 


HASE Manhattan Bank of New 
York has been holding special 
training sessions over the past 
several months to bring home a strik- 
ing thought to the bank’s employees. 

The message: Get into politics. 

Political participation by employees 
in the party of their choice is a key- 
stone of Chase Manhattan’s recently 
founded Public Affairs program. Its 
aim: To make the some 14,000 U.S. 
employees of the bank more effective 
citizens. 

George Champion, president, 
summed up the bank’s thinking as 
follows in a six-minute color film talk 
shown some 10,000 bank staffers at 
the introductory training sessions: 

“Government is politics,” stated 
Mr. Champion. He added that as Gov- 
ernment has grown bigger, politics 
has become all the more important. 
“Yet politics is still in the hands of 
those who take the trouble to work 
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at it,” Mr. Champion warned his 
viewers. 

He concluded: “I am convinced 
the time has arrived when we must 
encourage our associates to become 
interested in taking an active part 
in politics. And we must do this, 
too!” 

The political action program pro- 
pounded by the president of New York 
City’s largest bank has two chief 
aims. 

Firstly, it is designed to encourage 
direct activity by bank employees in 
politics, such as running for office, or 
performing chores for a party or- 
ganization, such as raising campaign 
funds. 

Secondly, it seeks to inform em- 
ployees about the workings of Gov- 
ernments and the two-party system 
as well as to keep them posted on 
vital public issues in the Federal, 
state and local spheres. 


To achieve these objectives, a Pub- 
lic Affairs Department was set up 
last October in the bank’s Personnel 
Administration Division. Called on 
to head the activity was energetic, 
affable James J. Maher, assistant 
vice-president formerly in charge 
of the Division’s Salary Administra- 
tion Department. 

Mr. Maher, a veteran banker with 
31 years experience with Chase Man- 
hattan and its predecessor institu- 
tions, set about quickly to fashion a 
meaningful program. The program, 
as finally worked out, rests on two 
main planks. 

One of them centers on face-to-face 
discussion. A seminar course consist- 
ing of five sessions of two hours each 
was put in motion early this Spring, 
to give insights to bank staff mem- 
bers on the ins and outs of Govern- 
ment and politics. 

At the same time, the department 
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Assistant Vice-President Harold B. Coburn, left center, and Assistant Vice- 
President James J. Maher go over program with instructors 


Seminar leaders review plans for Spring sessions 


is establishing a permanent research 
and information center. Its job is to 
maintain an up-to-date library on 
public events, prepare “public affairs 
bulletins” for distribution to em- 
ployees on important issues, and to 
answer questions on governmental 
and legislative matters. 

When Chase employees were given 
a chance to decide, at the orientation 
sessions, whether they wanted to en- 
roll in the more advanced seminars, 
more than 20 per cent, or over 2,000 
persons, signed up. They did so even 
though the seminar hours, of 4 p.m. 
to 6 p.m., are such that employees 
will be attending the second hour on 
their own time, Mr. Maher notes. 


He adds that the size of the semi- 
nar enrollment itself reflects consid- 
erably more interest in the program 
than he had initially anticipated. His 
original prediction was for only a 
10 per cent. 


CHIEF characteristic of the pub- 
lic affairs program, according to 
the public affairs chief, is its non- 
partisanship. “Our purpose is not to 
endorse particular measures, men or 
political parties, but rather to in- 
crease employees’ participation in 
the cause of good government.” 
But the bank, he discloses, plans 
to spur political activities in several 
practical ways. 





For one thing, Chase Manhattan 
is prepared to give employees time 
off from work to take part in polit- 
ical campaigns. Moreover, he indi- 
cates, the bank has already for- 
mulated a policy to grant leaves of 
absences to employees running for 
office. ‘‘We also foresee the possibility 
that the Public Affairs department 
may be called on to administer fund 
raising for the major parties among 
people in the bank,” Mr. Maher com- 
ments. 

Apart from these developments, 
the public affairs department already 
serves as the bank’s clearing house 
for employees’ calls to jury duty. 
Employees that try to avoid jury 
service on the ground they can’t be 
spared by the bank, are often soon 
disillusioned. “The bank feels very 
strongly it’s a civic duty to serve on 
a jury and doesn’t approve people 
getting out of it,’ Mr. Maher re 
marks. 

The Chase public affairs program 
in general shapes up as perhaps one 
of the most ambitious of such proj- 
ects now in various stages of develop- 
ment by a score of banks the country 
over. 

In New York City, for one, Manu- 
facturers Trust Co. and Bankers 
Trust Co. also have been fashioning 
plans to keep employees informed on 
current events. 

Elsewhere over the country, banks 
engaged in similar pursuits include 
First National Bank of Minneapolis, 
National Bank of Commerce, Lincoln, 


House organ, special directives and bulletin board notices are encouraging participation 


Public Affairs Department issues own staff bulletin 









fairs Bulletin 


©) FOR THE MEMBERS OF THE STAFF OF THE CHASE MANHATTAN BANK 


WHAT THE PUBLIC AFFAIRS DEPARTMENT CAN DO FOR YOU 


Management’s ideas are clearly outlined for employees 





POLICY COVERING EMPLOYEE PARTICIPATION IN PUBLIC AFFAIRS 


It is the policy of the Bank to encourage all members of its staff to participate active- 
ly in community, civic and political affairs. 


The primary purpose of the policy is to enable the members of the Bank's staff to be 
useful and responsible citizens in the communities where they reside. 


In adopting this policy the management of the Bank firmly believes it is not only good 
ity and the 





for the nation, the 








to furnish you with - 


In the field of Government and Legislation the Public Affairs Department is equipped 


dividual but is also beneficial to the Bank in that 


active participation in political and governmental affairs should result in building up the 
reputation and stature of an individual in the community. 


In giving effect to this policy the following conditions and practices will apply in the 
case of all members of the staff: 


1 


4 


v. 





Information concerning the organization of the Federal State and local govern- 
ments, including all Departments and Agencies, 
‘The names and addresses of all major government officials at the Federal, State 


and local levels, including Cabinet Members, Commissioners, and Department 








Heads, 
3. Information concerning the names, functions and jurisdiction of ali United States 
Cong: 1 i and Legislati itt in the states of New York, 


New Jersey and Connecticut, 

The names and addresses of the chairmen and members of all such 

committees, 

Information concerning the status of pending legislation in the U.S. Senate, House 
of Representatives and the New York, New Jersey and Connecticut State 
Legislatures, 

Names, addresses and advice on how to write to you U.S. Senators, Congressmen, 
or elected representatives in the State Legislature, 


The voting records of your Federal and State legislative representatives on all 


major legislation, 








1, The Bank's policy of encouraging members of its staff to take an active role in - 
political activities is non-partisan. The political party in which a staff member 
becomes active and the extent of his activities is entirely a matter of his own choice, 


2. The views, decisions and actions of any member of the staff in political, communi- 
ty or civic activities are his own personal responsibility as an individual citizen 
and will in no way represent those of the Bank. 


While normally such activities will be on an individual's own time, on those occas~ 
ions where he may find it necessary to request a resonable period of time off for 
that purpose, his request will be granted if it does not conflict with the performance 
of his duties in the Bank, except that the Bank cannot legally grant time off with pay 
to an individual to work for a political party or candidate other than the individual 
himself, 


4. If a staff member is elected or appointed to public office and requires periods of 
absence from the Bank to devote time to that office, he may be given time off with 
pay or granted to leave of absence without pay, depending upon the nature of the 
elective office and the restrictions that may be imposed by federal or state laws, 
However, to ensure uniform treatment to all members of the staff under circum- 
stances involving absence from work for these reasons, management will be guided 
hy the following. 


(a) If the political office is of a part time nature that would normally require the 
individual's own time but on occasions may require him to request a reason- 
able amount of time off from his Bank work, his supervisor will grant any 


such request if, in the supervisor's judgment, it does not conflict with the 
individual's responsibilities in the Bank or otherwise impede the Bank's 
Operations. 


@) An individual who is elected or appointed to any local or state legislative office 


and is required to be absent from the Bank in order to attend sessions of the 


legislative body of which he is a member, will continue to receive his full pay 


during such periods of absence provided such absences do not extend into a 

















Neb. ; 
Louis, and Midland National Bank of 
Midland, Mich. In one city alone, 
Wichita, Kan., practically all banks 
in the community are reportedly 
furnishing a public affairs service 
for their employees. 


First National Bank of St. 


HESE public affairs efforts of 

banks, as in many other indus- 
tries, draw their inspiration chiefly 
from an instruction guide, titled “The 
Action Course in Practical Politics,” 
published and distributed by the U.S. 
Chamber of Commerce. Chase Man- 
hattan’s seminars similarly follow the 
general format of the U.S. Chamber 
though a number of deviations have 
been made to make use of the special- 
ized knowledge of some of the dis- 
cussion leaders. 

To lead the Chase seminars, Mr. 
Maher has had an abundance of 
proven “talent” to pick from—officers 
and employees with records of lead- 
ership in their hame communities 
and local political organizations. 
Among them, for example, have been 
a lawyer with service on the execu- 
tive committee of a Democratic club 
in New York City and a junior officer 
active in the community affairs of a 
growing New Jersey suburb. 

Mr. Maher himself was once ac- 
tive in the Democratic party while 
living in New York City proper, but 
has since become a Republican stal- 
wart upon moving to the Long Island 
outlands. This political ambivalence, 
he submits, has fortified his ability 
to steer a non-partisan course. 

Based on his considerable experi- 
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Assistant Treasurer Louis P. Buglioli uses flannel board to emphasize point 


Staff response has exceeded management’s hopes for the far-reaching program 


ence in testifying before committees 
both in Washington and the New 
York State capital of Albany, Mr. 
Maher is himself slated to conduct a 
seminar session on “legislative is- 
sues and processes.” 

In his new post, Mr. Maher finds 
its more important than ever to keep 
in close touch with the legislative 
scene. He is at present chairman of 
the Social Security committee of the 
Commerce & Industry Association of 
New York and a member of its com- 
mittee on political education. He is 
also a member of the executive com- 


Outside material helpful 












mittee of the New York State Con- 
ference on Unemployment Compensa- 
tion and of the New York Public Af- 
fairs Roundtable. 

Assisting Mr. Maher in Chase’s 
public affairs department are three 
aides with diversified experience in 
the practice of effective citizenship. 
One, for example, Mrs. Ethel Young- 
blood, has served on the staff of Con- 
gressmen in Washington. Another, 
Mary V. Tower, a 1958 graduate of 
the University of Michigan, was a 
campus leader active in the Student 
Government Association. Completing 
the triumvirate is Harold H. Weicker, 
1956 Yale graduate who joined the 
bank as a member of its special train- 
ing program. 

The department, as may be ex- 
pected, works closely with the bank’s 
economic research and public rela- 
tions departments in developing and 
disseminating specialized informa- 
tion to employees. 


A QUESTION often asked about 
Chase Manhattan’s entry into 
public affairs, says Mr. Maher, is 
whether the bank is likely ever to take 
a position in its public affairs bulletins 
in the face of its non-partisan policy. 
He answers the question in the af- 
firmative. “The bank can be expected 
to speak its own mind when the out- 
come of an issue affects the interests 
of our employees,” he states. Mr. 
Maher cites as such a case, where the 
bank would give its own views, the 
question of New York City banks be- 
ing permitted to open more branches 
See PUBLIC AFFAIRS PROGRAM—Page 98 
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Mushrooming service adds customers, 
cements bank-industry relations 


New Business From a 
BANKING-AT-WORK PLAN 


6¢ @ F you have 25 or more employees 
on a common payroll, we have 
a banking plan for your office, 
store or industrial plant that can 
meet your employees’ financial needs 
without incurring liability or added 
work for your firm.” So goes our ap- 
proach to management in introduc- 
ing our “Money Saver” plan. So suc- 
cessful have been our own efforts in 
this relatively new program that, 
since mid-1957, eight other Western 
Michigan banks have been licensed 
under our copyrighted plan. While, 
in many cases, these banks have only 
started the program, early figures 
show that they are serving 64 busi- 
ness concerns representing a total 
employment of over 9,400 people. 

These figures are in addition to 
the 18 firms in which our bank serves 
over 2,200 people in the Grand Haven 
area. 

The “Money Saver” program, 
which has also been called “banking 
at work” and “in-plant banking,” is 
nothing more than a simple but care- 
fully planned device to take banking 
services direct to employees at their 
place of business. Their loan pay- 
ment and savings deposits can be 
handled conveniently by their em- 
ployer through regular payroll de- 
ductions, eliminating the employee’s 
problem of reaching the bank during 
operating hours. There are several 
more advantages to the working bank 
customer that will be discussed later 
in this article. 

The program’s success depends 
largely on a conscientious adminis- 
trative committee in each concern 





SEE COVER: Carroll Woodford, 
personnel secretary, Gardner Den- 
ver Co., Grand Haven, sees that 
plant rack is kept well supplied 
with Security First Bank forms 
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By 
JAMES N. BRADDOCK 


Assistant Cashier, 
Security First Bank & Trust Company, 
Grand Haven, Michigan 


that meets weekly on employee loan 
requests, and effective publicity at 
the outset to explain to employees 
the procedures of this banking at 
work service. 

Our president, B. P. Sherwood, 
Jr., had been studying ways to make 
banking more convenient for de- 
positors for several years before we 
initiated our program. As a member 
of several boards in local industry, 





he was aware of the many problems 
of a financial nature that confront 
workers, and that often reflect in the 
employee’s work or materialize in re- 
quests made to management for pay 
advances or loans. 

In the early part of 1957, Mr. 
Sherwood’s planning was pushed to 
more concrete principles when a large 
manufacturing concern in the city 
approached us for ideas on how our 
bank could serve their people. By 
June 1, 1957, our plans for the 
“Money Saver” program were com- 
pleted and cleared on all legal fronts. 
Attorneys who reviewed the pro- 
gram, agreed with us that the plan 


Bank lending officers are counselors for loan committees 


Author, seated, explains promotion to Vice-President L. Van Schelven 
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Burroughs Clearing House 
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MONEY SAVER LOAN & SAVINGS PLAN 
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would merely set up agencies of the 
bank within each firm that agreed 
to use our services. Under our oper- 
ations, no money is ever given out 
at one of the agencies, and final 
banking transactions usually take 
place in the bank. 

On July 1, we installed the plan in 
the Gardner Denver Company, a local 
manufacturer that employs some 
400 persons. Our first step to bring 
the program to the employees was 
to invite a cross-section of the pay- 
roll to a meeting called to explain the 
details of the banking-at-work serv- 
ice. We called the plan the Money 
Saver Loan and Savings Plan, and 
whenever possible, referred to the 
plan as Gardner Denver employees’ 
own plan. Management’s part in the 
new service was only to state its 
willingness to cooperate with both 
the employees and the bank. 


HE two requirements made of 

management under the plan are 
that they agree to make payroll de- 
ductions for the bank, for loan pay- 
ments or savings deposits, and allow 
the bank to pick a loan committee 
made up of from three to five employ- 
ees. If such a committee is to be im- 
partial, it is our belief that members 
should represent union members, su- 
pervisory personnel and _ salaried 
workers. The loan committees have 
worked far better than we had an- 
ticipated. They are generally made 
up of people who have worked in the 
concern for a number of years, and 
who know all of the employees. They 
have knowledge of a person’s work- 
ing habits and more than likely know 
a great deal about his financial sta- 
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tus from conversations with him. 

These 70 people who serve on loan 
committees in 18 local firms have be- 
come excellent administrators of the 
plan, promoting the interest of their 
fellow employees through use of the 
bank’s facilities. 

Once the committee has been se- 
lected and employees notified of the 
program by mail, literature racks, 
complete with locked deposit boxes, 
are placed at convenient locations 
throughout the plant or store. The 
racks contain loan and savings appli- 
cations that are completed by the 
employee and placed in the locked 
boxes. In each concern, a loan com- 
mitteeman makes daily pickups from 
the boxes. The payroll deduction au- 
thorization cards are in two-part 
forms. The committeeman separates 
the two forms, forwarding one part 
to the personnel department, and 
keeping the second part for the bank. 
The company portion of the applica- 
tion is solely an authorization for the 


Left—Loan applications and payroll deduction cards are kept 
in convenient racks in participating firms. Above—Aubrey 
Ernst, left, co-owner of an auto dealership, explains program 
to a member of the agency’s service department. 


Management likes plan’s convenience for employees 





Program is Spreading 
Several banks in Western Michigan 
have adopted the copyrighted “Money 
Saver” program developed by the 
Security First Bank & Trust Com- 
pany. In addition to detailing the 
experience of his own institution with 
the in-plant service, Mr. Braddock in 
this article relates early results and 
cites comments of the following par- 
ticipating banks: 

First National Bank, Kalamazoo 
Michigan National Bank, Lansing 
Union State Bank, Buchanan 
Traverse City State Bank 
The Reed City State Bank 
Gladwin County Bank, Beaverton 
















firm to make stipulated deductions 
from the employee’s pay check. The 
company has no way of knowing 
whether the employee has applied for 
a loan, or is starting a savings pro- 
gram. 

The bank copy of the form indi- 
cates the amount of the regular de- 
duction, and the amount to be cred- 
ited to the employee’s savings ac- 
count or paid on the employee’s loan. 

Loan applications are filed by the 
committeeman for action at the com- 
mittee’s weekly meeting. Recom- 
mended loan requests are rushed di- 
rectly to us at the bank, and those 
applications which the committee 
members decide will place too great 
an obligation on the employee are re- 
turned to the applicant with the 
committee’s recommendations. The 
bank now finds that the loan commit- 
tees are especially careful of the 
burden a loan may place upon a fel- 
low employee, and over 90 per cent 
of the recommended loans can be 
given bank approval. 

When the bank approves the loan, 
it immediately notifies the chairman 
of the concern’s loan committee who 
completes a loan approval card, takes 
the card to the employee and tells 
him that his money is waiting for 
him at the bank. The savings deposit 
feature of the plan is self-explana- 
tory. Once an employee authorizes 
the company to make payroll deduc- 
tions to the bank, his account is cre- 
ated, and he receives quarterly state- 
ments on the status of the account. 
He is given a savings passbook which 
can be updated from bank records 
at any time it is convenient for him 

See “BANKING AT WORK"—Page 105 
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Stabler world relations, fewer exchange risks, 





have prompted new branches, expansion 
of correspondent connections 


WIDER HORIZONS 
FOR BANKING. OVERSEAS 








Recent Overseas Moves 
by American Banking 


First National City Bank of New 
York: Has opened or will open 
this year two branches in Argen- 
tina, one in Guayaquil, Ecuador 
and one in Kingston, Jamaica; 
erecting new branch buildings in 
Cali, Colombia; Caracas, Vene- 
zuela; Recife and Santos, Brazil; 
and Jeddah, Saudi Arabia; build- 
ing major additions to buildings 
in Buenos Aires, Argentina and in 
Monrovia, Liberia. 


Chase Manhattan Bank, New York: 
Through subsidiary recently 
opened branches in Johannesburg 
and Cape Town, South Africa and 
new branch in Panama; through 
acquisition of West Indies Bank & 
Trust Company obtained four new 
Caribbean branches. 


Bankers Trust Company, New York: 
Opening second branch in London, 
named resident representative in 
Paris; formed two Edge Act sub- 
sidiaries. 


Manufacturers Trust Company, New 
York: Adds representative office 
in Paris to four operating in Lon- 
don, Tokyo, Frankfurt and Rome. 


Morgan Guaranty Trust Company, 
New York: Merges former Morgan 
et Cie., Inc., Paris, with parent 
bank; opens new London office; 
forms two Edge Act subsidiaries. 


First National Bank, Boston: Com- 
pletes this year new branch build- 
ing in Sao Paulo. 


Bank of America National Trust and 
Savings Association, San Fran- 
cisco: Plans branch in Buenos 
Aires; to expand London West 
End branch and Thailand branch 
in Bangkok; international sub- 
sidiary adds branches in Kuala 
Lumpur, Malaya and Hongkong; 
established sub-branch at Guate- 
mala City. 


First National Bank, Chicago: Es- 
tablishes representative office in 
London. 


Chemical Bank New York Trust Co., 
New York: Opens first London 
branch; establishes two Edge Act 
subsidiaries. 











ESPITE racial troubles in 

Africa, problems arising from 

the Castro regime in Cuba and 
a tendency of nationalism to become 
more intense in many nations, over- 
seas activities of American banks 
this year probably will eclipse the 
record 1959 expansion. Although 
1960 is only half gone nearly as 
many new foreign branches already 
are scheduled as were opened last 
year, not counting additional repre- 
sentative offices and new Edge Act 





By 
ED TYNG 


New York Correspondent 


subsidiaries recently formed or in 
the process of being organized. Also, 
American banks which do not have 
direct representation abroad are cre- 
ating more extensive correspondent 
connections. 

What has been accomplished in the 
recent past in overseas banking ex- 


Larger banks are spearheading expanding branch movement 


Via Espana (Panama) branch, Chase Manhattan Bank 





Burroughs Clearing House 
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Calcutta, India, branch, First National City Bank of New York 


Staff members are drawn from community to allay nationalism 


pansion by this country’s institutions 
can be seen from recently issued Fed- 
eral Reserve Board statistics. These 
show that at the end of last year 
seven member banks had a new high 
total of 132 branches in 30 for- 
eign countries compared with 119 
branches in 27 countries at the end 
of 1958. That the urge to expand 
abroad is a comparatively recent de- 
velopment is indicated by 1955 fig- 
ures which showed 111 branches in 
26 countries at the end of that year. 

Since expansion of American bank- 
ing operations abroad accompanies 
the larger volume of American trade 
and investment in foreign countries, 
the normal trend of foreign banking 
almost always is slightly upward, 
not only in number of offices but in 
increased business and larger re- 
sources for them. What is putting 
increased emphasis on banking oper- 
ations abroad is the development of 
common markets in Europe (with 
others in the discussion stage else- 
where) and the growing interest by 
American corporations in setting up 
production facilities in other coun- 
tries. By aiding business in its for- 
eign expansion, banks expect not 
only to increase the volume of their 
activities at foreign branches but 
also that of their offices in this 
country. 

Another factor is the St. Lawrence 
Seaway, with its promise of bringing 
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more foreign trade and financing into 
interior areas of the United States. 
Theoretically, integration of econom- 
ic areas abroad expands total trade 
and national income and there is no 
valid reason why theory will not be 
realized in accomplishment. American 
business can best share in this by 
having on-the-spot participation. 
Also a factor in foreign expansion 
of both business and the banks is the 
decreased foreign exchange risk that 


has resulted from the wider area of 
currency convertibility. Today the 
political risks—nationalism is a men- 
ace greater than the financial haz- 
ards—still are considerable, but po- 
litical risks usually are of the short 
term type that can be and for a long 
time have been lived through with- 
out necessarily calamitous conse- 
quences. As to long distance con- 
vertibility hazards that may arise 
through too much dependence upon 
the dollar or sterling as “reserve 
currencies,” the outlook eventually 
favors organization of a super-world 
bank, possibly built around the Inter- 
national Monetary Fund. 


6 HINGS are different overseas 

today” is a slogan used by a pio- 
neer in foreign banking, the First 
National City Bank of New York. 
With strong industrial nations in 
Europe sharing to a greater degree in 
the cost of developing the undeveloped, 
things will be more different still; 
there will be more overall trade and 
more financial sinews will be needed 
to finance it. The First National City 
sees “great growth” in the years 
ahead for both world trade and bank- 
ing,.and the Chase Manhattan Bank, 
another institution long in foreign 
banking, notes that the European 
common markets are of “substantial 
significance to United States busi- 
ness.” Common markets played a 
part in the decision of Manufactur- 
ers Trust Company to open a repre- 
sentative office in Paris. The First 
National Bank of Chicago, which last 
year set up a representative office in 
London, declared that “this impor- 
tant step was prompted by the 
opening of the St. Lawrence Sea- 
way.” Further expansion overseas is 

See OVERSEAS BANKING GROWS—Page 102 


Western Europe is attracting U.S. banks, other financial firms 


At the opening of Chemical Bank New York Trust Company’s London, England, 
office were, pictured from left to right, Vice-President W. Don, Executive Vice- 
President C. C. Johnson, and Vice-President Wilfred D. Wickenden 
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Plan involves telephone transmission of punch 





tape data from branches to the main office 


linusual Approach to 
NAVINGS-LOAN ACCOUNTING 





By 
ALFRED L. DEUTSCH 


Executive Vice President, 
American Savings and Loan Association, 
Detroit, Michigan 


AVINGS and loan association of- 
ficers concerned with the grow- 
ing volume and cost of book- 

keeping work face several problem 
areas in adopting a modern system 
that will serve their institutions for 
any considerable length of time. But 
primarily, the advantages of speed 
and adequate control dictate the di- 
rection taken by any changes in the 
accounting functions within our rap- 
idly growing associations. We believe 
that our approach to record-keeping 
automation may be of interest and 
help to others. 

American Savings recently passed 
the magic $100 million mark after 
more than tripling its assets in the 
last five years. In that period we have 
grown from four offices to eight with 
more planned in the immediate 
future. The present growth of the 
association with the anticipated de- 


Ad 


velopment of our branch system and 
the resulting growth in the volume of 
accounts produced a need for a fast, 
flexible, efficient and tightly con- 
trolled method of accounting. 

One of the first steps we took to 
develop our program was to organize 
a management team comprised of the 
vice-president in charge of mort- 
gages and investments, vice-presi- 
dent in charge of accounting, the 
internal auditor, personnel and pur- 
chasing officer, manager of the mort- 
gage department and myself, the ex- 
ecutive officer. The purpose of this 
committee was to assign areas of re- 
search, to review reports, to make 
decisions as to proceaures and the 
purchase of equipment in connection 
with the installation. 

Basically our objectives were to: 
(1) gain more positive audit con- 
trol over all operations; (2) reduce 
bookkeeping in branches to a mini- 
mum; (3) provide more accurate 
data for management purposes; and 
(4) arrive at a more economic ab- 
sorption of the costs of growth and 
maintenance of records. 

We believed that central account- 
ing, coupled with tabulating equip- 
ment could best achieve these objec- 
tives. With proper planning and 
testing, we would be able to develop a 
new program that would both protect 
our customers and ourselves and pro- 
vide the necessary speed and flexi- 
bility of operation. 

In addition, the over-all function 
of our accounting system would have 
to be reasonably simple to provide 
a high degree of accuracy in day-to- 
day operation and to reduce training 
time of new employees. 

Perhaps a_ step-by-step explana- 
tion of our program would best ac- 
quaint the reader with our system. 
In each of our branches our tellers 
are provided with window posting 





machines that post customers’ pass- 
books, record other miscellaneous 
transactions, prepare a journal and 
provide two totals—one for the total 
withdrawals and one for total re- 
ceipts. The machine construction per- 
mits two-teller usage where activity 
fluctuates greatly. Each machine is 
cable-connected to a tape-punch per- 
forator that is also located at each 
window. 

At the beginning of each day the 
teller indexes the proper dividend 
period (months of earning 6 to 0) 
for purposes of earning computation. 
This is normally done once each day 


since the equipment will repeat auto- re 
matically the information from one T 
transaction to another. However, we tl 
do have the ability to control the date di 


and period code separately. This has 
proved particularly useful since we 
use a daily cut-off in the middle of fc 
the afternoon which would affect the 





4 0! 

dividend computation on all savings e 
Typical window posting, tapt}t-ansn 

Teller Daniel Grossman posts passbook while Brane 
preparing journal and tape record as by- trans! 


product of the window operation 





















































FLOW CHART FOLLOWS PROGRESS OF TRANSACT 1ON FROM CUSTOMER TO TRIAL BALANCE 
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System assures tight control, fast reporting of items, better customer service at windows 
receipts on the 10th of the month. As the teller posts each transac- transaction she handles, and pin- 


The program, therefore, provides 
that we can maintain the appropriate 
dividend period while re-opening 
with the following day’s date. 

The window machine also provides 
for identification of various types 
of transactions generally handled by 
each of the offices. 


transmission methods in branch 


Branch manager Weston O. Richards speeds 
transmission of tape over conventional phone 


lines to central accounting 


tion, the information is simultane- 
ously punched in the tape unit. All 
information including branch num- 
ber, teller number, type of transac- 
tion, customer’s account number, 
dividend period and old balance is re- 
corded on the punch tape. The two 
totals mentioned above are separate- 
ly entered on the punch tape at the 
time the machine is closed. At any 
time during the day authorized per- 
sonnel can take a machine total of 
transactions, check these _ totals 
against the total of transaction tick- 
ets and remove the tape from the per- 
forator and transmit to the tabulat- 
ing department at the main office. 
Any number of “strikes” can be 
taken throughout the day without 
the teller having to balance each 
time. 

Inasmuch as the branch offices do 
not maintain a customer’s history 
card, our tellers are instructed to 
verify by phone any withdrawal 
(over a stipulated amount) with our 
information center. 

The simplicity of the mechanized 
posting of all transactions frees the 
teller for more attentive service to 
our customers. Our system, however, 
clearly identifies the teller with each 


points responsibility should a ques- 
tion arise later. 

Transmission of the punched-tape 
information to the information cen- 
ter is a particularly interesting phase 
of our system. First, the tape itself 
is rather unusual in the financial in- 
stitutions field. After a great deal 
of study, we decided to use 8 channel 
tape which provides a greater amount 
of information and, at the same time, 
allows us to use the odd parity check 
to prove the accuracy of our trans- 
mission and the original punching 
operation at the window. When a 
length of tape is taken from a teller’s 
machine, a call is made to the infor- 
mation center alerting them to ac- 
cept the tape transmission. The tape 
is then introduced into the transmit- 
ter which converts the paper tape 
information into FM frequencies, and 
transmits these impulses over an or- 
dinary telephone line to our informa- 
tion center. It should be remembered 
that the tape contains mixed trans- 
actions. No accumulation of certain 
transactions or sorting is effected at 
the branch. A recenf spot check of 
this operation revealed that some 84 
transactions can be transmitted every 

See SAVINGS-LOAN ACCOUNTING—Page 104 
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At convention, I. B. A. leaders make forthright 





comments on taxes, big-bank domination 


Swelling Independe 





nls Kye 


CHALLENGES AIKAD 


NDEPENDENT banking’s grow- 
ing organized strength was placed 
in the limelight May 22-26, when 

more than 1,100 I.B.A. members and 
their wives took part in the Inde- 
pendent Bankers Association’s 26th 
annual convention at Denver, Colo- 
rado. 

The five-day affair at the new 
$2642 million Denver Hilton hotel 
was the best I.B.A. convention ever, 
featuring liberal sprinklings of en- 
tertainment and business, and a 
number of pre- and post-convention 
tours. 

But the business session speakers 
were the real drawing cards. Included 
were such well-known personages as: 
Dr. Walter W. Heller, professor and 
chairman of the economics depart- 
ment of the University of Minne- 
sota’s School of Business Adminis- 


tration; G. Harold King, Jr., gover- 
nor of the Federal Reserve Board 
and president of the King Lumber 
Industries at Canton, Mississippi; 
Carl Taylor, past president of the 
Wisconsin Independent Bankers As- 
sociation, who is president of the 
Waukesha State Bank and operates 
a cattle-breeding farm in Waukesha; 
Arthur T. Roth, president of the 
Franklin Square National Bank of 
Franklin Square, Long Island; 
Thomas G. Lanphier, Jr., former 
vice-president of the Convair Divi- 
sion of General Dynamics Corpora- 
tion; Dr. Paul Dudley White, Boston 
heart specialist; and Roswell Garst, 
Coon Rapids, Iowa farmer who 
was host to Soviet Premier Nikita 
Khrushchev last September. 

One of the most memorable 
speeches was given by outgoing 


By 
LESTER MASON 


Senior Associate Editor 


I.B.A. President O. K. Johnson. He 
told the delegates that independent 
banking has made great strides, but 
warned against complacency of the 
membership. 

Mr. Johnson, who is also president 
of the Whitefish Bay (Wisconsin) 
State Bank, noted that during the 
past 40 years the majority of bank- 
ers and other large independent busi- 
ness interests in our country have, 
through complacency and a do-noth- 
ing philosophy, allowed a financial 
Frankenstein of huge proportions to 
be created. As the results are stud- 
ied and blueprints are drawn for 
completion of this monster, its cre- 
ators have decided that the arms 


Business and pleasure were combined as independent bankers met to compare notes 


Incoming I.B.A. President O. D. Hansen, left, 
discusses policy with incumbent, O. K. Johnson 
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Topflight entertainers, dance party, helped delegates 
pass away evening hours 
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Meetings were held at new Denver Hilton 





Tours and registrations kept staff busy 


Business sessions and conferences attracted near-record 1,100 delegates and wives 


should be made longer and the head 
able to turn in all directions, he 
added. 

“There is more to this story than 
meets the eye. Much of this progres- 
sion is innocently accomplished by 
well meaning individuals who be- 
lieve bigness spells power, prestige, 
and wealth through concentration. 

“If this Frankenstein of master 
control of our financial system is al- 
lowed to be completed,” he continued, 
“will not even its makers rue the 
day . to say nothing about the 
multitude of our citizens whose en- 
tire existence is now tied in with the 
private enterprise system? 

“No matter how high sounding 
are the objectives of large financial 
interests, it is about time our entire 
financial picture is brought into fo- 
cus. We all know we must have large 
banks as well as small banks. The size 
and needs of communities generally 
dictate their size. 

“Banks should develop the poten- 
tial of their communities. But this 
does not necessarily mean that one, 
or even several banks in a community, 
should dominate all others. We do not 
want large banks to expand at the 
expense of the small ones which have 
a more personal interest in the needs 
of their own communities. 

“The various state supervisors, the 
Federal Reserve Board, the Comp- 
troller of the Currency, and the Fed- 
eral Deposit Insurance Corporation 
have a solemn obligation to see that 
we do not return to the 20’s and 30’s, 
when over-banking and frustrated 
competition for survival were partly 
responsible for the closing of nearly 
15,000 banks. 

“We do not need branches and 
banks on every corner . . . and don’t 
let anyone tell you that the public 


June, 1960 





wants it that way ... the public is 
more concerned with finding a friend- 
ly bank where they are treated well 
by bankers of understanding. 

“This business of trying to out- 
distance each other with new banks 
and branches, as has happened in 
several states, not only reflects upon 
the administration of the respective 
supervisory agencies, but works a 
greater hardship on the new banks 
and branches involved. 

“My conception of the obligation 
of state and national banking super- 
visors has always been that their job 
was to protect the banking public, 
and to see that a favorable climate 
is reserved to each bank, national or 


state, in which to operate efficiently, 
conservatively, and profitably. And 
this should mean that banks are 
spaced far enough from each other 
geographically to allow for orderly 
competition. 

“We hardly need to be reminded 
that the powerful banking empires 
which were built around the 1930’s 
were supposed to give the public bet- 
ter banking facilities through hold- 
ing companies, mergers, and branch- 
ing. We know what happened. Many 
of them closed during the early 30’s 
period ... not as a result of the de- 
pression alone, but because they were 
unwise ventures. Through their clos- 

See SWELLING INDEPENDENTS—Page 94 


1.B.A. founders were honored at lively meeting 


From left: 


N. H. Tallakson, chairman, Bank of Willmar, Minnesota; 


E. S. 


Olson, president, First National Bank, Starbuck, Minnesota; and Ben DuBois, 
I.B.A. secretary, Sauk Centre, Minnesota 
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How the 12-point Code of Ethics developed 
by Robert Morris Associates provides... 


(inides 


N view of the vast progress that 
has been made in the exchange 
of credit information, one might 

ask why it should be necessary to be 
concerned with the problem any 
longer. The answer is that our pres- 
ent practices covering the exchange 
are very delicate, and continuous ef- 
fort must be made to preserve, ex- 
pand, and guard the program against 
abuse. 

The Robert Morris Associates Code 
of Ethics provides the necessary 
guide posts for proper conduct in the 
credit field, but a fuller understand- 
ing of the code might lead to further 
improvement. 

While a few banks make little or 


Fuller understanding of Code 





* | 





R.M.A. COMMITTEE 
ON CREDIT ETHICS 
and PRACTICES 


James A. Herbert, Chairman 
Wells Fargo Bank American Trust Co. 
San Francisco 

| Robert L. Griffin, Vice-Chairman 

National Bank of Detroit, Detroit 
Kenneth H. Brune 

First National Bank, St. Louis 
John H. Cumby 

Republic National Bank, Dallas 
Dan W. Mitchell 

Old National Bank, Evansville 
Robert G. Norwood 

The Hanover Bank, New York 
Ralph W. Sherrill _ 

Bank of California, N.A., Tacoma 








Tazewell F. Thompson 
Bank of Virginia, Norfolk 
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(o Bank 


By 
JAMES A. HERBERT 
Assistant Vice-President, 
Wells Fargo Bank 


American Trust Company, 
San Francisco, California 


no pretense of cooperating in sup- 
plying credit information, it has been 
suggested that inadequate response 
in other cases may be due (1) to an 
incomplete understanding of what is 
required or expected, (2) to the 
fear that in disclosing information 
the confidential relationship between 
bank and client might be violated, 
(3) to the fear competitors will gain 
an advantage, and (4) to the danger 


Handling 
CREDIT ENQUIRIES 






of incurring libel or slander liability. 

Credit being an integral part of 
our community life, it follows that 
banks, as one of the principal sources 
of credit information, have a strong 
moral obligation to cooperate in mak- 
ing appropriate data available to 
those with a legitimate need. 

Credit managers who are seeking 
information are concerned basically 
with the three C’s of credit—char- 
acter, capacity, and capital, and are 
not satisfied with a few random facts, 
or irrelevant bits of data. This brings 
us to the first point in the R.M.A. 
Code of Ethics we wish to discuss: 

Each letter of inquiry should indi- 
See HANDLING CREDIT INQUIRIES—Page 98 


is a major objective of bank credit men’s national organization 


Mr. Herbert (left) discussing inquiry with Assistant Cashier Robert Burnham 
in the credit department at Wells Fargo Bank American Trust Company 
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Automation can bring unsuspected headaches. Many bankers have 
discovered their buildings are unsuitable for automated operations 
...even relatively new quarters, if their designers failed to plan 
ahead. Result: Delay, inefficiency, added costs, inability to 
capitalize on automation’s promise. 


Bank Building’s specialized planners know how to provide for 
both current and future automation right in your basic plan, when 
it is most economical. Provision for heavier future loads is built 
into your structural design. Advance planning for bigger electrical 
demands produces maximum flexibility. Provision is made to 
handle the extra heat output of busy machines. 


When your quarters are planned by Bank Building’s experts, 
you'll be ready to convert to automation, when the time comes, 
with a minimum of cost, a maximum of efficiency. 


Bank Building Corporation 
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PLEASE DO NOT LEAVE 
ANYTHING ON THIS DESK 


OFFICER NOT HERE 


This trip is really necessary! 


This year, as in previous years, many of the 
desks in our Banks and Bankers Division will be 
vacant during May and June. 


Why? Because many of the officers will be 
attending annual state banking conventions 
across the country. 


Every man in the Banks and Bankers Division 
has the responsibility of handling specific geo- 


graphical areas. And each looks forward to re- 
newing old friendships and making many new 
ones while attending these conventions. 


Personalized attention is just part of the full- 
time banking service we offer. If you are not 
now in a correspondent relationship with us, 
this is our invitation for you to get in touch with 
the Banks and Bankers Division. 


& The First National Bank of Chicago 


Dearborn, Monroe & Clark Streets - Building with Chicago since 1863 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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State Bank Sustained 
In Roseville Branch Case 

The right of a bank to take into 
court its objection to the opening of 
a competing national bank branch, 
prior to the Comptroller’s final ap- 
proval, has been upheld by the United 
States Court of Appeals here in the 
case of the Commercial State Bank 
of Roseville, Mich., against the 
Comptroller of the Currency. 

Notified by the district chief na- 
tional bank examiner that an applica- 
tion by the Manufacturers National 
Bank of Detroit was pending for a 
branch in the State bank’s trade 
area, the State bank sought to block 
the move. The Comptroller declined 
to promise advance notice of his de- 
cision on the branch application, al- 
though the district chief examiner 
had said it was “imminent.” The 
State bank obtained a restraining 
order, whose validity was upheld 
without comment by the appellate 
court. 

The case is slightly different from 
the Wayne Oakland Bank case, in 
which the Comptroller did give prior 
notification of his approval of a 


branch of the National Bank of De- | 


troit, but had not issued the final cer- 
tificate. Before the certificate was de- 
livered, the competing State bank ob- 
tained a restraining order, which was 
later upheld by the Supreme Court. 

The National Association of Su- 
pervisors of State Banks hailed the 
Roseville decision as a vindication 
of not only State banks but national 
banks as well, in their right to obtain 
injunctive relief when threatened 
with possibly hurtful competition by 
an expanding national bank. 

In another decision, the Old Kent 
Bank and Trust Co., Grand Rapids, 
Mich., won the verdict of the Court 
of Appeals overturning a District 
Court ruling that the Federal Re- 


By JOHN DONOGHUE 
Washington Correspondent 


forced by weight of partisan votes to 
the Senate Banking Committee’s con- 
sideration, has had its name changed. 
This is the bill which, if it can be 
caught in focus for a moment, would 
require lenders of consumer credit 
to make clear in every transaction 
the exact number of dollars of cost 
to the consumer for the extension of 
credit. 

First, it was the “full-disclosure 
bill,” as originally entered by Sen- 
ator Paul H. Douglas, Democrat of 
Illinois, chairman of the Senate Sub- 
committee on Economic Stabiliza- 
tion. When testimony in Subcommit- 
tee hearings made it clear that the 
“full-disclosure” term was too vague 
for legislative bookwork, Mr. Doug- 
las shifted to the term “truth-in-in- 
terest.” About a week later, the 
Douglas Subcommittee hearings were 
published as relating to the ‘“Con- 
sumer Credit Labeling Bill.” 

These successive efforts to bolster 
the bill by changing its slogan-name 


are, in simple fact, desperate efforts 
to keep it alive. The Administration 
is against it, and the American Bank- 
ers Association gave it the kiss of 
death by praising its objectives while 
condemning all of its provisions. 

Politics can be amusing at times, 
and this is an occasion when a Sen- 
ator turned in a piece of rhetoric 
which no professor of English speech 
could mark lower than an A-plus. 
Senator Wallace F. Bennett, Repub- 
lican of Utah, held up to ridicule the 
idea that all consumer credit deals 
can be reduced to a common denomi- 
nator by reducing the stipulated 
credit terms to a basis of simple 
annual interest. 

The gas station manager who 
agrees to let a trusted customer pay 
for a new battery on the basis of $20 
cost and $2 carrying charge for the 
next’ four payday repayments may 
be charging anywhere from 94 to 
130 percent. It is an elusive computa- 
tion. A battery of mathematics pro- 
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and storage ... makes inventory simple . . 
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serve Board has the power to deter- | 
mine selectively which of a merged 
bank’s branches may be kept in oper- 
ation by the surviving institution. It | 
was a 2-to-1 decision, with Judge | 
George Washington siding with the 
Reserve Board. 
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Three times the bill entered in the 
Senate by Sen. Paul H. Douglas, and 
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fessors came up with a variety of 
answers, no two alike, Mr. Bennett 
said, and a witness for the Beneficial 
Management Corp. turned in a paper 
showing a two-page computation 
is needed to determine the credit 
charge. 

Mr. Bennett, a former bank direc- 
tor, said the tedious computation 
could perhaps be shortened by the 
use of tables, but the “tables to cover 
the various types of payment con- 
tracts involving delayed or uneven 
payments would require that every 
merchant in the country have a book 





of tables larger than the Sears-Roe- 
buck catalog.” 

For the American Bankers Asso- 
ciation, Carl A. Bimson, president 
of the Valley National Bank, Phoe- 
nix, Ariz., praised the merit of truth 
in lending and full disclosure of cred- 
it terms, but declined to agree with 
the proposal to express all finance 
charges in terms of simple interest. 
He termed this feature of the bill as 
“unnecessary,” and “such a require- 
ment is impractical, would be very 
difficult to administer, would in- 
crease the expense of extending cred- 
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it, and would confuse the public.” 
Mr. Bimson expressed the A.B.A. 

position that credit terms are a local 

matter, best regulated by the State. 


° So ° 


Bank Mergers Controlled 
By Newly-Signed Law 

President Eisenhower’s approval 
of the bill vesting the control of bank 
mergers in the Federal bank super- 
visory agencies has brought to solu- 
tion an intricate problem which 
has perplexed Government agencies, 
State bank supervisors, and the Pres- 
ident for the last three Congresses. 

The touchy question from the be- 
ginning has been: “Where shall the 
final authority lie?” When the Pres- 
ident first laid the question before 
Congress in an Economic Report, he 
conceded that his Cabinet was di- 
vided on the point. The Secretary of 
the Treasury, defending the Comp- 
troller of the Currency’s position as 
the supreme arbiter in national bank- 
ing matters, stood in opposition to 
the Attorney-General’s contention 
that the anti-monopoly standards of 
the Clayton Act should govern spe- 
cific decisions on mergers. Mr. Eisen- 
hower thought best to let the legisla- 
tive process decide the point. 

During the five intervening years, 
the need for Congressional action to 
pin down the lines of authority and 
to establish them where lacking be- 
came more strikingly apparent as 
bank mergers heightened in number 
and magnitude from coast to coast. 
One of the most assiduous promoters 
of legislation along Clayton Act lines 
(“substantial lessening of competi- 
tion”) was Chairman Emanuel Celler 
of the House Judiciary Committee. 
Mr. Celler, Democrat from New 
York City, has sought for years to 
plug the loophole in the Celler Anti- 
Merger Act which has permitted 
banks to merge by the acquisition 
of assets under less stringent rules 
than by acquisition of stock. In the 
Senate, during the same period, anti- 
trust champions like Estes Kefauver 
of Tennessee and Joseph C. O’Ma- 
honey of Wyoming struggled to shift 
jurisdictional control of the bank 
merger bill from the Banking Com- 
mittee to the Judiciary Committee, 
where the Justice Department’s 
viewpoint was certain to prevail. 
This effort failed. 

An agreement among the three 
Federal bank supervisory agencies— 
the Comptroller, the Federal Deposit 
Insurance Corp., and the Federal Re- 
serve Board—produced a new com- 
petitive standard. 

There are six banking factors to be 
considered—by the Comptroller of 
the Currency when the outcoming 
bank is a national bank, by the Fed- 
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the challenge 
of change 











Wells Fargo Bank started 
in 1852; American Trust, 
two years later 





The Gold Rush of 1849 marked the beginning of banking in California (Z. Mackay Coll.) 





1858—The Overland Stage raced cross-country in 25 days 


1906 —The earthquake lasted 48 seconds, cost $500,000,000! 
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through the years, but whether gold, 


) Fargo wired its correspondents that 


silver, sunshine or science, the strong 
pull has never diminished. And as each 


great wave of Argonauts has come, . 
new needs have challenged the busi- 


ness community. Two banks have al- 
ways stepped out to meet this change. 
They have shared a daring and a 
flair for service that have made them 
one in spirit since the early 1850’s. 


Wells Fargo opened a banking and 
express office in San Francisco in 
1852 to end the miner’s nightmare of 
losing his gold. Two years later, in 
1854, the first of the family of banks 
that became American Trust Company 
was established as the San Francisco 
Accumulating Fund Association. It 
offered the West’s first systematic 
savings plan. In 1857, this became 
the Savings & Loan Society. 


The First Branch Banking 


Wherever there was a need, Wells 
Fargo soon opened an office, and its 
network in the Mother Lode was the 
first branch bank system in the West. 
Through these banking and express 
offices, Wells Fargo weighed, stored 
and shipped countless millions in gold 
dust and bullion. Much of this was 
carried by its famous stages. 


Urban Banking Expands 


Meanwhile, the American Trust fore- 
runner was pioneering in urban 
banking. In 1858, it introduced the 
first installment loans on real estate. 
In 1862, its members formulated and 
supported the first California bank- 
ing law, then opened the first bank 
under this act —the San Francisco 
Savings Union. 


The Family Trees 


As the Comstock Lode brought fab- 
ulous new riches to California in the 
Silver Seventies, the family trees of 
both Wells Fargo and American Trust 
were growing. Four of the Silver 
Kings — Flood, Fair, Mackay and 
O’Brien — established the Nevada 


Bank in 1876 with the largest capital © 


in the country. The first trust com- 
pany west of the Rockies, the Union 
Trust Company, was formed in 1893. 
Both were major forces in the ex- 
panding Wells Fargo Bank. Two of 
the biggest American Trust banks 
opened their doors, too. In 1875, the 
First National Gold Bank in Oakland, 
and in 1899, the Mercantile Trust 
Company in San Francisco. 


The Earth Trembled 


On April 18, 1906, the great tremor 
lasted just 48 seconds, but it meant 
holocaust in San Francisco. But even 
earthquake and fire didn’t disturb 
bank business for long. With custom- 
ary pride in “business as usual,” Wells 
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the vaults have cooled > 
open.” In only a matter of days ' 
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ecessor were back in full operation. 


The Changing Land 


In the eariy Twentieth Century, the 
lavish land began to realize its vast 
potential and agriculture became a 
science. In the cities fanning out 
around the Bay, the need for capital, 
the need for more services, brought 
branch banking as we know it today. 
Many banks joined the American 
Trust family to put the full scope of 
metropolitan banking to work for 
their customers. By 1927, when the 
American Bank and Mercantile Trust 
became American Trust Company, the 
family included branches in every 
major community in the Bay Area. 


Industry Grows 


Steel, minerals, salt, gas, oil, timber, 
food processing were the foundation 
that made San Francisco the great 
business center of the West. Wells 
Fargo, serving these many industries 
with skill and knowledge, emerged 
as a major commercial bank with 
correspondents around the world. Its 
foreign service, which had originated 
in the shipment of treasure, was ex- 
panded to serve the vast Pacific basin. 


It was the versatility of the land 
arcing the Bay, coupled with the 
sound financial and business principles 
of a people wise in its riches, that 
checked the blow of the Depression. 


Battleship Gray—the War Years 


World War II began and people 
came to Northern California by the 


.hundreds of thousands. They poured 


pagers the great Bay bridges to work 
shipyards, supply depots, refineries, 
tank factories. Here servicemen and 
their families said good-bye and hello 
—and for many this was the remem- 
bered time that brought them back 
to stay. Today, we are still in the 
midst of this great wave of migration. 


The New World of Money 


Wars and Westering have brought 
new financial needs, too. The economic 
profile of the population has changed. 
More people have more income and 
they are learning new ways to use 
and conserve it. To meet these needs, 
Wells Fargo and American Trust 
have expanded their services into a 
new pattern for a new time. 


Together 


Thus, for more than a century, both 
banks have met every sweeping 
change with courage and imagina- 
tion. The years ahead hold challenges 
as great as those of yesterday and 
today. We are proud of the part we 
have played as two banks. Now, as 
one bank, we welcome an even more 
demanding tomorrow. 
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Radio telescope—symbol of scientific complex 
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New Headquarters under construction 
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ay ga AMERICAN 
Fg 
os PACIFIC O°© TRUST 
MEMBER FEDERAL RESERVE SYSTEM MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
Statement of Condition, March 31, 1960 
RESOURCES . LIABILITIES 
Cash on Hand and in Banks $ 413,089,300.30 Deposits $2,230,523 ,079.66 
U.S. Government Obligations 516,803 ,935.92 Acceptances Outstanding 4,650,780.55 
State, County, and Municipal Bonds 140,397,042.17 Reserve for Unearned Discount 15,998,747.83 
Other Bonds and Securities 11,011,647.26 Reserve for Interest, Taxes, Etc. 28,573,358.72 
Stock in Federal Reserve Bank 4,050,000.00 Poletet Sante Puvshaeed 8.400,000.00 
nag acaneter seed meses 2 gi ma Other Liabilities 9,765,318.40 
Loans and Discounts 1,325,431,514.69 Casita) Ponds 
Bank Premises and Equipment 21,857,849.57 Ae 5 
Other Real Estate 1.00 nyt $43,298,750.00 
Customers’ Liability under Acceptances 4,517,328.40 Pe 91.701 8h0.00 * 
Accrued Interest Receivable vse schdniatis 
and Other Assets 18,232,690.48 Undivided Profits 33,480,024.63 168,480,024.63 
Total Resources $2,466,391,309.79 Total Liabilities $2,466,391 ,309.79 


United States Government and other securities carried at $298,248,207.73 are pledged to secure U.S. Govern- 
ment Deposits, other public funds, trust deposits, and for other purposes as required or permitted by law. 


DIRECTORS: *FRAZER A. BAILEY, San Francisco WAKEFIELD BAKER, President, Baker & Hamilton KENNETH K. BECHTEL, Chairman of 
the Board, Industrial Indemnity Company PAUL A, BISSINGER, Vice President, Bissinger & Co. COLBERT COLDWELL, Coldwell, Banker & 
Company PETER COOK, JR., Rio Vista RANSOM M. COOK, President PAUL L. DAVIES, Chairman of the Board, Food Machinery and Chemical 
Corporation *SIDNEY M. EHRMAN, Attorney-at-Law CHARLES ELSEY, San Francisco *HECTOR ESCOBOSA, President, I. Magnin & Co. 
JAMES FLOOD, Trustee, Flood Estate J. A. FOLGER, President, J. A. Folger & Co. W. P. FULLER III, Vice President, W. P. Fuller & Co. 
B. R. FUNSTEN, President, B. R. Funsten & Co. F. J. HELLMAN, Executive Vice President I. W. HELLMAN, Chairman of the Board 
WILLIAM L. KEADY, President, Fibreboard Paper Products Corporation *J.R. KNOWLAND, Publisher, Oakland Tribune DANIEL E. KOSHLAND, 
Chairman of the Executive Committee, Levi Strauss & Company JAMES K. LOCHEAD, Piedmont *GEORGE I. LONG, JR., President, Ampex 
Corporation DONALD MACLEAN, President, California and Hawaiian Sugar Refining Corporation *J. W. MAILLIARD III, Vice President, 
Mailliard & Schmiedell *DONALD H. McLAUGHLIN, President, Homestake Mining Company WILSON MEYER, Chairman of the Board, Wilson 
& Geo, Meyer & Co. ROBERT W. MILLER, Chairman of the Board, Pacific Lighting Corporation GEORGE G. MONTGOMERY, Chairman of the 
Board, Kern County Land Company *HENRY D. NICHOLS, Chairman of the Board,. Tubbs Cordage Co. HERMAN PHLEGER, Brobeck, Phleger 
& Harrison, Attorneys ALLAN SPROUL, Kentfield MARK R. SULLIVAN, Chairman of the Board, The Pacific Telephone and Telegraph Company 
J. D. ZELLERBACH, Chairman of the Board, Crown Zellerbach Corporation ae * ADVISORY DIRECTORS 
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eral Reserve Board when the bank is 
a State member bank, and by the Fed- 
eral Deposit Insurance Corp. when 
the resultant bank is an insured non- 
member bank: 

1. The financial history and con- 
dition of each of the banks involved. 

2. The adequacy of the emerging 
bank’s capital structure. 

3. Earnings prospects. 

4. General character of the man- 
agement. 

5. The convenience and needs of 
the community to be served. 

6. Whether the bank’s corporate 
powers are consistent with powers of 
the Federal Deposit Insurance Act. 

The foregoing are regarded as the 
“banking factors.” There is also the 
seventh, or “competitive factor.” The 
question required to be settled was 
whether the competitive factor— 
“substantially” or “unduly’”—would 
be the controlling element in an 
agency decision. The House bill set- 
tled this by providing that “‘the ap- 
propriate agency shall also take into 
consideration the effect of the trans- 
action upon competition—including 
any tendency toward monopoly.” 

The new law provides for consulta- 
tions and reports as the banking 
agencies and the Department of Jus- 
tice may arrange, but it is made clear 
that agents of the Attorney-General 
shall not have access to the confiden- 
tial reports of bank examiners. The 
legislative history, rather volumi- 
nously compiled during the clearance 
of the bill, now approved by the Pres- 
ident, displays the intention to safe- 
guard the rights and powers of the 
State bank supervisory authorities. 


¢ + ° 


Administration Opposes 
F.N.M.A. Par Purchases 

Speaking for the Eisenhower Ad- 
ministration, J. Stanley Baughman, 
president of the Federal National 
Mortgage Association, made it clear 
in House Banking Housing Subcom- 
mittee hearings that there were a 
few details in the “Home Financing 
Act of 1960,” introduced by Subcom- 
mittee Chairman Albert Rains, Ala- 
bama Democrat, that would be ac- 
ceptable to the incumbent Govern- 
ment, but indicated that the rest of 
the bill would get little Administra- 
tion support. 

Already, the President had taken 
the unprecedented step of telling the 
nation that the “emergency” housing 
bill, amounting to some $1 billion of 
credit injection into the mortgage 
market, is headed for a veto. The bill, 
passed by the House, faces an uncer- 
tain future in the Senate. This pros- 
pect is made somewhat more cloudy 
by Mr. Rains’ swift follow-up action 
in entering two new housing bills 
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and prompt calling of hearings upon 
them. These actions confused mat- 
ters. 

Echoing the President’s straight- 
forward advance indication of his 
disapproval of the $1-billion “emer- 
gency” housing bill, Mr. Baughman, 
president of Fanny May, denounced 
the proposal that his agency shall be 
obligated to buy mortgages under the 
“special assistance” program when 
it is shown that there is no default 
or expected default, no cloud of title, 
and no other precluding legal diffi- 
culty. 

Mr. Baughman, a veteran mort- 


gage merchant, primarily demanded 
that he retain his selective authority 
—discretion to buy mortgages he 
deems usefully acquired by the Gov- 
ernment in the interest of the public 
and the mortgage market. He strong- 
ly opposed the proposal that Fanny 
May must buy mortgages at “par” 
under the Special Assistance pro- 
gram. Boiled down, the Fanny May 
chief laid down the principle that 
Congress cannot dictate interest 
rates in the mortgage market; in- 
sistence by Congress to set terms of 
mortgage lending will only drive pri- 
vate money out of the market. 











COOK’S 


FIRST WITH 


+250 





TRAVELERS CHEQUES 
New and exclusive with Cook’s! 


e So very convenient for carrying large sums. 


e Issued in a distinctive orange color. 


e Backed by the world’s largest travel organization. 


e Your clients will like these Cook advantages: 
$10, $20, $50, $100, and $250 denominations. 


\ssuance cost still only 75¢ per $100. 


THOS. COOK & SON (BANKERS) 











Almost 100 Years’ 
Banking Expertence. 
Branches throughout 
South America 


Bank of London & Montreal Limited, 


an affiliate, maintains a network of offices 
in Central America and the Caribbean. 






Head Office: London, England 
New York Agency: 34 Wall Street 


Ue ermeensiene & SOUTH AMERICA LIMITED 
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TIMESAVING 


Direct sendings by air, coast to coast, for your transit items... plus the Southwest’s most complete range 
of correspondent banking services ...these are reasons why Republic, located at the air crossroads of the 
nation, serves more correspondent banks than any other bank in the Southwest. How may we serve you? 





REPUBLIC NATIONAL BANK 


OF DALLAS 


CAPITAL AND SURPLUS $102,000,000 * LARGEST IN THE SOUTH 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 


Burroughs Clearing House 
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THE PERSONALITY SPOTLIGHT 








Orval W. Adams has returned as 
chairman of the Zion First National 
Bank, Salt Lake City, Utah. The ma- 
jority of the bank’s stock has been 
sold by the Church of Jesus Christ of 
Latter-Day Saints to a group of busi- 
nessmen. Mr. Adams had retired as 
president of the bank in January, 1959, 


+ 


The Bankers Association for For- 
eign Trade has elected Leslie H. 
Dreyer president. Mr. Dreyer is vice- 
president of the First National Bank, 
Chicago. George H. Chittenden, vice- 
president, Morgan Guaranty Trust 
Company, New York City, and Gus- 
tav Riedlin, vice-president, California 
Bank, Los Angeles, both were re- 
elected vice-presidents of the associa- 
tion. Elevated to vice-president was 
H. Harold Whitman, vice-president, 
First National City Bank, New York 
City. 

° 


On June 1, J. Bryson Aird became 
head of the agency division, and 
Arthur F. Henning was named head 
of the corporate trust division at The 
Chase Manhattan Bank, New York 
City. 

° 


William B. Hall has been elected 
senior vice-presi- 
dent of The De- 
troit Bank and 
[rust Company. 
Mr. Hall, a past 
president of the 
Financial Public 
Relations Asso- 
ciation, has been 
with the bank 
since 1936. He was 
elected assistant 
cashier of the 
bank in 1940, assistant vice-president 
in 1943 and vice-president in 1947, 


W. B. HALL 


° 


The Bank of America, Los Angeles, 
has elevated Vice-Presidents Francis 
Herwood to a senior administrative 
position, and named Vice-President 
Walter M. Hall to succeed Mr. Her- 
wood as head of the loan department. 

Bank of America also promoted 
Robert E. Zenk and C. T. Walsh to 
vice-presidents. 

* 


The First National Bank and Trust 
Company, Tulsa, Oklahoma, has pro- 
moted Guy O. Bayless, Jr., to senior 
vice-president in charge of the trust 


June, 1960 








department. Vice-President Charles 
B. Neal has been named to head the 
personal trust division and Assistant 
Vice-President James R. Meredith 
will be in charge of the corporate 
division. 

* 


James L. Sharp has been advanced 
to vice-president 
at the First Na- 
tional Bank, St. 
Louis. Mr. Sharp, 
who has been 
with First Na- 
tional since 1919, 
is in charge of the 
bank’s foreign de- 
partment. He has 
been active in 
committee work 
with the St. Louis 
Chamber of Commerce’s Foreign 
Trade Division and other interna- 
tional organizations. 

In other news at the bank, Presi- 
dent James P. Hickok recently was 
presented with the distinguished 
salesman award by the Sales Execu- 
tive Association of Greater St. Louis. 
The award was made for his leader- 
ship in civic undertakings. 


J. L. SHARP 


* 


William J. Brown has been elected 
vice-president and Charles N. Holt 
has been appointed comptroller in 
promotions at the Union Commerce 
Bank, Cleveland, Ohio. 

° 


Harold P. Trefethen has been 
elected vice-president and comptroller 
of the National Shawmut Bank, Bos- 
ton, Massachusetts. G. Ronald Arm- 
bruster has been elected assistant 
cashier in the methods division of the 
bank, 


* 

Two new vice-presidents elected at 
the Bankers Trust Company, New 
York City, are Jean-Pierre Gabriel of 


In Bankers Trust promotions 


J. GABRIEL J. KEAT 











the international banking department, 
and John Keat who serves with the 
banking group covering the Southern 
states. 

* 


Newly elected officers of the Charge 
Account Bankers Association include 
Robert N. Hughes, president; How- 
ard R. Custer, vice-president; Charles 
Kilgore, secretary ; and Paul Johnson, 
treasurer. Mr. Hughes is assistant 
vice-president of the First Union Na- 
tional Bank, Charlotte, North Caro- 
lina. Mr. Custer is vice-president of 
the Peoples National Bank, Norris- 
town, Pennsylvania. Mr. Kilgore is 
assistant vice-president of the Indian- 
apolis, Indiana, Morris Plan, and Mr. 
Johnson is vice-president of the 
Industrial Savings Bank, Gainesville, 
Florida. 

° 


At the Valley National Bank, Glen- 
dale, California, 
Clarence C. Jones 
has been appoint- 
ed vice-president 
and cashier. Prior 
to his present 
post, he served as 
an administrative 
officer in several 
Southern Califor- 
nia branches of a 
major banking 
chain. His back- 
ground includes more than 20 years’ 
experience in the banking field. 


C. C. JONES 


- 

Five vice-presidents have been 
elected at the Union Bank, Los An- 
geles. They are Ralph E. Lautmann, 
J. B. Kilbourne, Cornelius J. Nicholas, 
Jr., Harvey R. Walk, and Stephen H. 
Shattles. 

. 


H. Pearce Wright has been ap- 
pointed vice-president in the trust 
department of the Mellon National 
Bank and Trust Company, Pitts- 
burgh, Pennsylvania. 

. 

Senior vice-president is the new 
title for Hilton J. Herrmann at the 
Central National Bank, Richmond, 
Virginia. 

. 


In major changes at the Provident 
Savings Bank, Baltimore, Maryland, 
F. W. Wrightson has been named 
chairman and Charles M. Miller has 
been elected president to succeed Mr. 
Wrightson. Leonard O. Engel be- 
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comes executive vice-president, Har- 
vey B. Kershaw, Jr., is now secretary, 
and Gerard W. Kirby is senior vice- 
president. 

Sa 


John A. Schmidt has been pro- 
moted to cashier at the Federal Re- 
serve Bank of Cleveland, Pittsburgh 
branch. 


¢ 


Hubert H. Houck, executive-vice- 
president of the First National Bank, 
Portland, Maine, has been named 
president. He succeeds Chester G. 
Abbott who is retiring to be chair- 
man of the executive committee. Mr. 
Houck has served with the bank 
since 1956. 


In major changes at the American 
Express Company, New York City, 
Howard L. Clark has been elected 
president and chief executive officer 
succeeding Ralph T. Reed who has 


retired and been named chairman of 


the executive committee. Robert L. 
Clarkson who has been chairman 
since 1935 has retired and been ap- 


pointed chairman of the finance com- 
mittee. He will be succeeded by Ralph 
Owen. 


Mr. Clark has been with the firm 


since 1945 and has served as execu- 














BANK PLAQUES IN 
BRONZE OR ALUMINUM : 
i BY U.S. BRONZE 


Signs of distinction, in excellent 
taste—from desk name plates to 
building facade letters. The 
impressive creations of U.S. Bronze 
serve the country’s leading banks. 
Yet the cost is modest. Write today 
for catalog and full information. 


_ design 
Sign Co., Inc. *, Service. 
Dept. BC, 101 W. 31st St., New York 1, N. Y. 














R. OWEN 


H. L. CLARK 


At American Express reins 


tive vice-president since 1956. Mr. 
Owen is president of Equitable Se- 
curities Corporation, Nashville, Ten- 
nessee. 

. 


Richard A. Aishton, president of 
the Continental Illinois National 
Bank and Trust Company, Chicago, is 
slated to retire July 1. Mr. Aishton 
has served as president since June 10, 
1959. 

Ray F. Myers, Jr., has been ap- 
pointed vice-presi- 
dent in charge of 


the corporate 
trust division of 
the Continental 
Illinois National. 
Mr. Myers suc- 
ceeds Ronald M. 
Kimball who re- 
tired April 30. Mr. 
Myers has’ been 
R. MYERS, JR. with the bank 


since 1948 and has 
served in the corporate trust division 
since 1958. 
» 
Garvice D. Kincaid, Lexington, 


Kentucky, who controls a $200 million 
financial empire made up of banks, 


finance companies, insurance com- 
panies, hotels, newspapers, radio 
stations and commercial properties 
has been awarded the Horatio Alger 


award by the American Schools & 
Colleges Association. The award was 
the 14th annual presentation made by 
the association. 

* 


The Union Trust Company, Wash- 
ington, D.C., has elected Francis G. 
Addison, III, vice-president. He joins 
the bank after serving with the Equit- 
able Savings and Loan Association. 

* 

A story in the banking press re- 

cently paid tribute to a New Jersey 


banker who still makes daily trips 
to his desk at the advanced age 


of 96. Felix G. Pittet, a vice-presi- 
dent and senior member of the mort- 
gage department at the First National 
Bank of Passaic County, Paterson, 
worked in the construction business 
before joining the Second National 
Bank of Paterson in 1939. He came to 








First National when the bank merged 
with Second National. 
* 


James H. Ott becomes cashier, and 
Donald M. Bither is the auditor in 
changes at the Canal National Bank, 
Portland, Maine. 

. 2 


Assistant Vice-President Warren 
Schanlaber has been named head oj 
the operations division of the Ex 
change National Bank, Chicago. 

e 


The First Western Bank and Trust 
Company, Los 
Angeles office, has 
elected Kirk Jef- 
frey vice-presi- 
dent and manager 
of its San Diego 
office. Mr. Jeffrey 
formerly was vice- 
president of the 
Manchester Bank, 
St. Louis, Mis- 
souri. At the 
bank's San Fran- 
cisco headquarters, Joseph Rodrigo 
was named vice-president of the inter- 
national banking department. 


K. JEFFREY 


5 


F. Warren Papsdorf has joined the 
Merchants National Bank and Trust 
Company, Syracuse, New York, as 
comptroller. 

a 


Vice-president is the new title for 
George A. Nicoud, 
Jr., at the First 
National Bank, 
Dulias... Fexas. 
Since 1952, he has 
been associated 
with Investments 
Management Cor- 
poration and was 
a vice-president of 
the Dallas firm at 


the time of his G. NICOUD, JR. 
election to the 
bank post. He has had experience 


with 


working banks on investment 
matters. 
& 
Kirke F. Kollmer has been ap- 


pointed vice-president of the Peoples 
Trust Company, Hackensack, New 
Jersey. 

. 


The growing importance of women 
in the banking field was recently un- 
derlined by management of the Citi- 
zens National Bank, Los Angeles. 
The bank has named nine women to 
officer status. They are Mrs. Emilie 
Davenport, Mrs. Betty Gossett, Miss 
Dorothy Jones, Mrs. Pat Marinucci, 
Miss Carmela Moretti, Miss Rita 
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“We're definitely sold on Walk-Up facilities. Mosler showed us volume can be increased.’—J.M. Seare, Cashier, Zions First National Bank 





oe 


“Mosler Walk-Up allowed us to 
offer low-cost after-hours service” 
(and brought us new customers, too) 


...says Mr. John M. Seare, Cashier of Zions First 
National Bank, Salt Lake City, Utah. “When we 
installed a Mosler Walk-Up Window at our main 
office, we were able to offer longer service hours 
without the cost of operating the entire institution 
with light bills and full staff. One person operates 
the window. One bank officer is on duty for loan 
information. That’s all. 
—_ aie “The window’s success,” 
he continued, “was over- 
whelming. Our traffic in- 
creased, and more persons 
opened checking and sav- 
ings accounts at our bank 
when they noted our 3 to 6 
P.M. service.” 
Zions First National Bank 
selected a Mosler Walk-Up 





Mosler Vault Door 
at Main Office 


Window because of previous success with Mosler 
equipment, which includes After-Hour Depos- 
itories, Drive-In Windows and Vault Doors. A 
35-year old Mosler Vault Door is still giving su- 
perb service. Another factor was the service Mosler 
offered in design of vaults and facilities. Mosler 
equipment is presently operating in Zions’ main 
office and two branches. 

Why don’t you call on Mosler? 
Problem solving is our spe- 
cialty. Let us put our experi- 
ence at your service...on 
Drive-In and Walk-Up Win- 
dows, Vaults and Vault 
Doors, plus a complete range 
of protective equipment. 
Write for “Auto-Banking 
Plans Manual.” 





Mosler Drive-in Window 
at Zions First National 


The Mosler Safe Company 


Dept. B-360, 320 Fifth Avenue, New York 1, N. Y. 
Factories, Hamilton, Ohio 
World’s Largest Builder of Safes and Vaults 
In Canada: Mosler-Taylor Safes Ltd., Brampton, Ontario 
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T-128 Imprinter—Heavy-duty on- 
premises equipment with built-in 
precision for MICR encoding and 
personalizing of checks. 


Check Design and Production —Nation- 
wide facilities for design and off-premises 
printing of checks. The largest network of 


CHECKS 





F-2000 Computer—Direct computation 





with direct output to accounting records. Disbursement Controller—A check 
Many big-computer advantages at account- protector that dates, protects and 
ing machine price. signs—all in one operation. 
Bey, 
' ek 3 Ten Key and Full 
the only complete line . Boo Sas ont So 
° f . Machines—Broad 
for bank ing selection runs to 
colorful 13-digit, 
Name any phase of banking—Burroughs State motels. 


has equipment to handle it quickly, 
smoothly and accu — Name your spe- 
cial banking problem—Burroughs has ex- 
perienced representatives to help you 
solve it simply, efficiently, economically. 


For small but growing banks, Burroughs 

offers equipment that can later be ex- 

panded economically and step “A step 
r 


—through Burroughs Guaranteed Trade- 
in Allowance —into a fully integrated 
system. For large banks, Burroughs has 205 Micro-Twin Microfilming 
entire systems to automate the whole : - a a emerson 
banking operation. | as a unit. iadiies alder tar 
For full details on this Burroughs equip- easy location of microfilmed 





ment, for counsel on its application to i. ee I Sones. 
your bank, see your Burroughs represen- 

tative. Or write Burroughs Corporation, 
Detroit 32, Michigan. 


Burroughs and Sensimatic—TM’s 








A-4001 Auto- 
matic Reader 
—Operates 
in conjunc- 






Burroughs tion with the 

oe F-4232 to 

automatically 

: transfer bal- 

ances andrun 

B u y Yr ou gh Ss trial balances. 


F-4232 Electronic Accounting Machine— 
Puts electronics to work on complete bank 


C or p or at 10 n accounting. Will accept various sized forms. 





“NEW DIMENSIONS | in electronics and data processing systems” 
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Burroughs Clearing House 





Class 10 Tellers 
Machines — 
Complete protec- 
tion for bank, 
customer and 
teller. Records 
day's receipts 
and validated 
information. 


Director 600 Book- oe 

keeping Machine— F-604 Proof and Distribution Equipment — 

For small and medium Three basic units, utilizing latest techniques 

sized banks. Many of unitized design, handle proof and distribu- P-703 Amount and Account Number Prin 
automatic big-machine tion of deposits, incoming clearings, cash —Low-cost, single pocket proving unit ved 
features such as mul- letters and internal items—with high-level : 


tiple totals through automation. Available with MICR encoding. automatically provides MICR encoding of 
program control bar. 


amounts and transactions as items are proved. 


F-214 Two-Teller 
Window Posting 
Machine—F eatures 
individual teller-lock 
controls; separate 
accumulating regis- 
ters;immediately 
available cash balanc- 
ing totals—available 
at any time—for each 
teller. 


B-101 Sorter—The focal point of your document processing system. Com- 
bines flexibility with highest sorting speed—up to 1,560 items per minute. 


F-1000 Typing 
Accounting Machine 
—Descriptive account- 
ing at its best. Fully 
automatic. Electric 
typewriter. 





B251 Visible Record Computer —High speed electronic processing and 
creation of hard-copy accounting records. Provides vital management 
reports. Fully transistorized. 





F-5000 Dual Printer Accounting Machine— 
First fully automatic accounting machine with 
dual printing. Doubles posting speed. 


F-212 Sensimatic 

Accounting 

Machine — 

Handles wide 

range of bank 

accounting jobs. 

Has interchange- 

able program 

units, each of 220 Electronic Computer—Provides large-scale capacity in the medium-priced 
which controls 4 range. A proved performer offering wide choice of peripheral equipment. 
jobs. 
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The AUTOMATIC COIN WRAPPER 





THE COIN 
WRAPPERS and 
ecm | BILL STRAPS 


errors are ! Patented 
Windows™, amount 


erageomarmereemes | HEREIN ARE 


The ‘KWARTET’' COIN WRAPPER 


A st Half -Size Wrapper THE ON LY 
(a ¢ Another “Red pordered 
Nee Window” Wrapper. This to 

= wrap pennies, nickels, 


dimes, and quarters in ver 
$2.50 or $3.00 in dimes. 













































‘The ‘DUZITALL’ 4% 
COIN WRAPPER 
A""Red bordered Window” he | 
rf for useintheWest ' Sieger 3 
and smepncwes = sh a | 
ice 
i instead of the 


cremate cateatueeiee | CONSISTENTLY 


ages, double size package for halves. Tapered edges. 


eee tives comm wasevess =| ADVERTISED 


indicia, figures, letters print- 
sd in standard colors for triple 


designation and for speed-up 

in handling. Made of extr 

strong Kraft stock to aff 

greater protection. Tapered or 

gummed edges. 

AMERICA.. 

COLORED BILL STRAPS . 
1 f | J] COLORED — a favorite with 
$80 » soo} Banks for their extra strength 
=| |e | |p| and ease of identification of 
—-) "| I-"-| package. The 7 standardized 


colors guarantee that! Are 
13s" wide providing ample 


space for marking orstamping. 
tend hanes hed 5 
FEDERAL BILL STRAPS 
FEDERAL—So strong they af- F UJ | PPFD) 10 
ford a breaking strength of 
50 Ibs. per sq. inch. Normal 
revealing value of package d F| N| H 
regardless of position. a n 
BANDING STRAPS 
Better than rubber bands! — for TO ST AN [) AR [) 
banding currency, deposit tickets, 
etc., as they NEVER break or de- 
teriorate. Size 10 in. x % in. of 
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Schumacher, and Mrs. Margaret 
Tagaris, assistant operation officer,. 
Mrs. Helen Hopcraft and Miss Win- 
nie Zimmerhakl were named assistant 
instalment loan officers. 

. 


The Crocker-Anglo National Bank, 
San Francisco, 
has named E. 
Louis Cumpston 
vice-president in 
the consumer loan 
administration de- 
partment. He 
joined the bank 
in 1952 and served 
in the Palo Alto 
and San Jose 
offices before be- E. L. CUMPSTON 
ing transferred to 
the San Francisco office in 1957. He 


has been assistant vice-president since 
1958. 





i 


The annual national division award 
of the American Cancer Society was 
recently presented to Harold W. 
Wallgren, vice-president and cashier 
of The Philadelphia National Bank. 
Mr. Wallgren is treasurer of the so- 
ciety’s Philadelphia division. 

+. 

The Arlington (Virginia) Trust 
Company has elected Mrs. John 
E. Fowler vice-chairman succeeding 
Fred A. Gosnell, Sr., who has been 
elevated to chairman. 

Sd 


At the Dime Savings Bank of 
Brooklyn, New 
York, Thomas S. 
Sites has been 
promoted to ex- 
ecutive vice-presi- 
dent. Mr. Sites has 
served the bank 
since acting as an 
office boy in 1931. 
He was named an 
assistant vice- 
T. S. SITES president in 1946, 
vice-president in 
1952, and elected senior vice-president 
and secretary in 1958. 
° 


Louis J. Orabka, executive vice- 
president, has been elected president 
of the Bank Building and Equipment 
Corporation, St. Louis. Mr. Orabka 
succeeds the late J. B. Gander who 
died early in May. Mr. Orabka has 
been with the firm since 1914. Named 
to succeed him as executive vice- 
president was Charles F. Ehrle. 

o 

Arthur O. Dietz, president of the 
C.I.T. Financial Corporation, New 
York City, since 1937, has been 
elected chairman of the board and 
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will continue as chief executive offi- 
cer. L. Walter Lundell has been 
elected president of the corporation. 


e 


Toledo, Ohio’s outstanding young 
man of 1959 honors have been given 
to Willard I. Webb, III, vice-presi- 
dent of The Ohio Citizens Trust 
Company. He was named for his work 
with charitable and fraternal organ- 
izations, the chamber of commerce, 
and youth organizations. 





Lester E. Hall has joined The First 
National Bank, 
Wilkes - Barre, 
Pennsylvania, as 
vice-president in 
charge of the 
bank’s investment 
department. Mr. 
Hall has been 

ssociated with 
Harland W. 
Hoisington, Inc., - - 
Princeton, New L. E. HALL 


: 





j " . 
. jersey investment 


r counsellors, since 1947. He served that 
organization as vice-president. 
* 


George T. Kinderman has joined 
the Dollar Savings Bank, New York 








t City, as vice-president in charge of 
n public relations. 
5 . 
n 
In expanding the trust department 

at the Citizens & Southern Bank of | 
P \lbany, Georgia, the bank will add | 
) 


James R. Sartor, Jr., as first vice- 
; president and King D. Cleveland as | 


‘ vice-president. 
; 
" The Dania (Florida) Bank has | 
is elected Guy A. Loomis, Jr., vice-presi- | 
k dent. 
n rs 
l 


| 
The Main Bank and Trust, San | 

Antonio, Texas, | 
has elected Roy | 
H. Schultz presi- | 
dent. A vice-presi- | VIA BANK OF AMERICA 
dent and commer- 


cial loan officer of 


wnat tos S| TRAVELERS CHEQUES 


Antonio, he has 
resigned from that 


post to accept the World’s most popular bank cheque 











a R. H. SCHULTZ presidency of 

- Main Bank. His 22 : 

ad vears of banking experience includes | Bankers know Bank of America Travelers Cheques for their 

e- six years as national bank examiner. world-wide acceptance, dependability and quick claim servl1ce 
~~ 


weths oe ’ ... the very things that have made these familiar blue and 
The formation of the Bankoh Cor- | 4 h h 
ws poration, a wholly owned building | gold certificates the fastest-selling bank cheque anywhere. 










sate — —s a “ Bank of Recommend them to your customers— and enjoy profit from 
‘ awali, onolulu, has been an- : 
“ nounced by the bank. Heading the | More repeat business ! BANK OF AMERICA, N.T.& S.A. 
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subsidiary will be R. A. Peterson, 
president; C. D. Terry, Jr., vice-presi- 
dent; C. R. Klenske, vice-president- 
treasurer; and T. E. Merriam, secre- 
_ tary. 

* 


Harry M. Strong succeeds Harold 
C. Philbrick as vice-president and 
manager of the Seattle-First Na- 
tional Bank’s Bellingham office. Mr. 
Philbrick has been moved to the 
main office in Seattle as vice-president 
and senior lending officer. 


= 


Management of the proposed Na- 
tional Bank of Honolulu, Hawaii, 
would include K. J. Luke as chair- 
man and president and Charles W. 
Wadell as executive vice-president. 


* 


William H. Brooke would become 
vice-president of the Suburban Trust 
Company, Hyattsville, Maryland, if 
plans to merge the bank with the 
Farmers and Merchants of Upper 
Marlboro, Maryland, are approved. 
Mr. Brooke is executive officer of 
Farmers and Merchants. 

« 
A check for $1,000 was the surprise 


gift recently received by John Chapek 
at the Society National Bank, Cleve- 
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Big anniversary bonus 


land, Ohio. Mr. Chapek, who is chief 
custodian, was honored on his 50th 
anniversary with Society National. In 
the accompanying photograph, Mr. 
Chapek, right, is shown accepting the 
check frém Mervin B. France, left, 
president of the bank, with Assistant 
Vice-President Tracy deForest. 
a 


J. M. Norman has been elected 
president of the Commercial Bank, 
Waycross, Georgia. L. B. Harrell has 
been named chairman and William H. 
Rentz has been promoted to executive 
vice-president. 

sd 


Karl E. Case has joined the City 
National Bank & 
Trust Company, 
Columbus, Ohio, 
as vice-president 
of the business 
devélopment  de- 
partment. Mr. 
Case has been 
serving as. vice- 
president of The 
Hanover Bank, 
New York City, 
where he has been 
active in business development work 
for the bank in Pennsylvania, Ohio 
and Michigan. 


K. E. CASE 


+ 


Two department heads have been 
named at the Ann Arbor (Michigan) 
Bank. They are Ben E. Pryer, mort- 
gage department head, and Henry J. 
Klose, head of the installment loan 
department. 

. 


The Mosler Safe Company, Hamil- 
ton, Ohio, has named Cecil L. Roberts 
assistant to the president. 

> 

The South is backing a third can- 
didate for vice-president of the Amer- 
ican Bankers’ Association during 
1960-61. He is Sam M. Fleming, presi- 
dent of the Third National Bank, 
Nashville, Tennessee. Mr. Fleming 


has been endorsed by the Tennessee 
Bankers Association, and the state 
banking associations of South Caro- 
lina and Alabama. The two previously 
announced candidates are Arthur F, 
Maxwell, president, First National 
Bank and Biddeford Savings Bank, 
Biddeford, Maine, and D. Emmert 
Brumbaugh, president of the First 
National Bank, Claysburg, Pennsyl- 
vania. 
* 


Two new vice-presidents have been 
named by Scarborough & Company, 
Chicago. They are Jack W. Impey 
and J. Wayne Kempton. 


% 


The Public Bank, Detroit, Michi- 
gan, has promoted 
William H. Ver- 
helle to vice-presi- 
dent. Before join- 
ing the bank’s 
staff in 1958, Mr. 
Verhelle worked 
in all phases of 
credit, collections, 
office management 
and sales with the 
Universal C.IL.T. 
Credit Corpora- 
tion, New York City, New York. 


7 


W. H. VERHELLE 


Standard Financial Corporation, 
New York City, has named S. J. 
Dimodica vice-president. 


- 


John W. Gibson has been elected 
chairman and Otto N. Ballance has 
been elected president of the newly 
chartered Security National Bank, 
Falls Church, Virginia. 

+ 


Walter H. Diamond has _ been 
named to the newly created position 
of executive editor of the United 
States Investor magazine, New York 
City. 


° 


The Marine Trust Company of 
Western New York, Buffalo, has ap- 


pointed C. Edgar Schabacker, Jr., 
senior vice-president in charge of 


central loan administration, and Don- 


Marine Trust promotes 


D. D. NOTMAN 


C. SCHABACKER, JR. 
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Profit From Complete Service 
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complete service. It’s an all-inclusive service. 
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Precision 


Checks designed for mechanized handling 
must be produced with standards of preci- 
sion the same as the gears and electronic 
devices that are part of the check process- 
ing equipment. 


These exacting specifications have placed 
added responsibilities on those who print 
checks...and they have established new 
demands on the manufacturer of check, 
paper. 


At LaMonte we have been alert to these 
demands to insure that our Safety Paper 
will continue to provide full satisfaction to 
its users. 
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ald D. Notman vice-president in the 

bank’s. national division. Both men 

have served the bank for several years. 
° 


A committee has been named by 
the National Association of Bank 
Women to assist in the campaign 
sponsored by the American Bankers 
Association to promote economic 
growth without inflation. The com- 
mittee will be headed by Mrs. Nancye 
B. Staub, trust officer, Trust Com- 
pany of Morris County, Morristown 
New Jersey. Members will be Jane 
Clements, assistant secretary, The 
Hanover Bank, New York City; Ruth 
F. Irish, assistant vice-president, 
Union Dime Savings Bank, New 
York City; Madeline H. McWhinney, 
manager, market statistics depart- 
ment, Federal Reserve Bank of New 
York; and Gertrude E. Topp, person- 
nel officer, Manufacturers and Traders 
Trust Company, Buffalo, New York. 

- 


The Todd Company, Rochester, 
New York Division of the Burroughs 
Corporation has appointed Charles E. 
Exley, Jr., controller. 

4 


The new Mayfair National Bank, 
Wauwautosa, Wisconsin, will be 
headed by Edward C. Heckl as presi- 
dent, Carl M. Flora as vice-president, 
and Robert C. Firle as vice-president 
and cashier. 

° 


Cashier is the new title for William 
H. Fullriede at 
the Mutual Na- 
tional Bank, Chi- 
cago. Mr. Full- 
riede has been 
with the bank 
since 1953 and 
will continue as 
operations and 
personnel officer 
in addition to his 
new duties as W.H.FULLRIEDE 
cashier. 3efore 
joining the bank, he was an office: 
with an Albuquerque, New Mexico 
bank. 





4 


W. B. Lovett has been elected 
president of the Farmers and Mer- 
chants Bank, Sylvania, Georgia. 

° 


Cecil Schultz, bond department 
representative in the New York office 
of the Trust Company of Georgia 
Atlanta, has a hobby that regularly 
takes him from the man-made caverns 
of Wail Street to the natural caverns 
in the Helderberg mountains of North- 
ern New York state. His avid interest 
in spelunking is shared by a group oi 
Manhattan bankers, lawyers and doc- 
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Staff member relaxes 


tors who make regular trips to ex- 
plore nature’s quiet grandeur. It is a 
year ’round sport, he states. Tem- 
peratures in the caves remain near 
50 degrees throughout the year. In 
the accompanying photograph, Mr. 
Schultz can be seen edging his way 
through a natural tunnel. The picture 
ind story originally appeared in the 
\pril, 1960 issue of The Review, staff 
publication of the bank. 
o 


A recent issue of the Milwaukee 
Journal newspaper carried an _ in- 
teresting profile on Carl Taylor, presi- 
dent of the Waukesha (Wisconsin) 
State Bank. Mr. Taylor’s life was re- 
counted in the article from his birth 
in a sod hut in Oklahoma through his 
jobs as part-time minister, professor, 
lecturer, streetcar porter, and aspara- 
gus raiser, and finally banker. He 
helped establish the Wisconsin Sav- 
ings and Loan League in the early 
thirties and opened the Waukesha 
State Bank in 1944, 


o 


Harry F. Krauspe has been named 
president of the Sandwich (Illinois) 
State Bank. 

. 


Arthur S. Bowes has been elected 
chairman of the H. M. Byllesby & 
Company, Chicago, Illinois. The firm 
also named J. Patrick Lannan chair- 
man of the executive committee. 

e 

Vice-president is the new title for 
W. D. Wyatt, Jr., at The First Na- 
tional Bank, Paris, Texas. 

fe 

Samuel R. Hunter has been named 
president of the Citizens Bank, Amer- 
icus, Georgia. 
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Your man at the Irving is ideally situated to 
assist you. He puts you, in effect, at the very 
center of the financial and commercial world. 
Whatever services you or your customers may 
require, you can call on your man at the Irving 
as you would a member of your own staff. 


IRVING TRUST COMPANY 
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INTER VATIONAL 








New Duteh Controls 


The Netherlands Bank, the Dutch 
central bank, has just concluded a 
gentlemen’s agreement with the 
Dutch commercial banks and kindred 
institutions to obtain more effective 
control of bank loans. 

Under the agreement, the central 
bank will be authorized to fix a loan 
ceiling for each bank for a certain 
period. This ceiling will be based 
after consultation with management 
of the bank. If the bank in question 
exceeds the ceiling, it will be obliged 
to keep a similar amount with the 
Netherlands Bank in the form of a 
non-interest yielding deposit. Up till 
now the Netherlands Bank’s credit 
squeeze policy has been in the form 
of general minimum cash reserves, 
based on each bank’s liabilities. The 
new measure, on the other hand, will 
be based on the extent of each bank’s 
loan portfolio. 

It is still uncertain when the cen- 
tral bank will avail itself of its new 
power. It was prompted to take these 
measures because the Dutch commer- 
cial banks have large deposits out- 
standing abroad. This overliquidity 
renders it exceedingly difficult for the 
central bank to apply effective credit 
control. The new facilities may pro- 
vide the means to keep bank loans 
within required limits. 


4 oe . 


Italian Investment Study 
Italy’s role as a Common Market 

member and the first-rate oppor- 

tunities it offers to foreign investors 


No foreign limitations 
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Banco Do Povo, Sao Paulo, Brazil 


Flower gardens and bill-paying window featured in Brazil 


and businessmen are treated in a 
new survey released by Banca 
D’America e D’Italia, Milan-based 
affiliate of the Bank of America. 

The 60-page study, Investments in 
Italy, points out that there is no legal 
limitation on the amount of foreign 
capital that may be invested in a 
new venture, nor is there any limit 
to the number of foreign nationals 
that may be employed to manage it. 
This open-handed philosophy is based 
on the law of February 7, 1956, 
which was designed to _ attract 
foreign investments in Italy. An 
English translation of the law and 
regulations governing it are con- 
tained in the report. 

The Italian income tax system is 
also explained, and a compendium of 
these laws is supplied in an appendix. 


* ° ° 


Brazil’s Banking Center 
Sao Paulo, largest city in Brazil 
with a population of about 3,500,000, 
probably has more banks than any 
other city in the Americas. The busi- 
ness area of this metropolis has close 
to 120 different banks, some with as 
many as 160 branches in Brazil. 
The banks are almost door to door 
in some streets in the downtown area, 
some with very large structures and 
others not much larger than a small 
retail store. Most of the banks are of 
normal bank architecture, but a few 
offices are completely open to the 
street, without doors or windows 
separating banking room from the 


street. One such bank has its bank- 
ing room a few steps below street 
level, its executive offices open to the 
street a few steps above street level. 
At night steel gratings are pulled 
down to protect the bank but leave it 
open to the view of passersby. 

One of the newest banks seen by 
your Burroughs Clearing House cor- 
respondent was Banco do Povo, shown 
above. It opened in October, 1959, 
with floor to ceiling glass windows, 
marble trim, and marble finished 
banking room. In the two corners 
nearest the street entrance flower 
gardens were planted, and there was 
a special wicket set up for payment 
of government taxes and public util- 
ity bills. 

First National City Bank of New 
York has two branches in Sao Paulo, 
and several more in other Brazilian 
cities. One of its Sao Paulo branches 
is in the hotel district, and has five 
drive-in stations. 

Tallest building in Sao Paulo is 
that of the state-owned Banco do 
Estado de Sao Paulo, more than 30 
stories above street level. 

Banking hours in San Paulo vary, 
with government savings banks open 
most of the day, commercial banks 
open from 10 a.m. to 5 p.m., and for- 
eign-owned banks from 10:30 a.m. to 
4 p.m. The government-owned Banco 
do Brazil also does a commercial 
banking business from 12 noon to 
4 p.m. 

Savings deposits in Sao Paulo 
banks are actively promoted, and the 
banks are paying about 5 per cent 
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Banco Itau, Sao Paulo, Brazil 
Huge coins decorate doorway 


interest. Banks may legally charge 
12 per cent interest on loans, and 
many banks are adding various serv- 
ice charges. 


° ° * 


England Tightens Credit 
British banks have been told to 
place 1 per cent of their total de- 
posits with the Bank of England by 
June 15. This is the long-threatened 
“special deposit” scheme devised in 
1958 to put a check on bank lending. 
The plan has been brought into 
operation to curb a domestic boom 





that has been overloading the coun- 
try’s industrial capacity and putting 
the balance of payments into the 
red. From the time the government 
squeeze on credit was lifted in July, 
1959, until April, 1960, banks in- 
creased their loans to customers by 
62 per cent. The new official move will 
slacken this trend. 

Special deposits are supposed to 
limit the supply of funds at the 
disposal of the banking system. With 
an extra 1 per cent of deposits now 
tied up at the Bank of England, and 
not eligible to count as part of the 
liquid reserve, banks will have less 
available for lending to the public. 
The effect will be similar to that of a 
compulsory increase in the minimum 
level of liquid reserves from the 
normal 30 per cent level to 31 per 
cent. 

This is the theory of the scheme. 
In practice it amounts to little more 
than an elaborate directive to the 
banks not to increase loans too fast. 
Technically, the banks could avoid 
its effects in several ways. In addi- 
tion, an inflow of Treasury bills is 
expected which may increase their 
liquid reserves despite the call for 
special deposits. And the banks could 
also finance an increase in lending by 
selling some of their holdings of 








AUSTRALIA OFFERS 
opportunities for industries 


United States investment in Australian industry already totals 
over 500 million dollars. With its rapidly expanding local market 
and proximity to South-East Asian markets, Australia continues 
to provide opportunities for industries. 














If you are inter- 
ested in Australia 
and require indus- 
trial, economic, or 
marketinformation, 
you are invited to 
use the compre- 
hensive facilities of 
the Bank of New 
South Wales, the 
oldest and largest 


commercial bank operating in Australia, New Zealand. Fiji, 
Papua and New Guinea, with over 1,000 branches and agencies, 


BANK OF NEW SOUTH WALES 


ESTABLISHED 1817 


Head Office: Sydney, Australia 
International Division — John W. McEwen, Chief Manager. 
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longer term government securities. 
Everyone concerned has, however, 
been forewarned that evasive action 
will meet with severe punishment. 
In the last resort it should be re- 
membered the Bank of England can 
give the other banks a legally en- 
forceable directive. 

The Bank of England itself was 
most reluctant to bring in special de- 
posits at all, and originally hoped to 
achieve its objectives by gentle per- 
suasion. With five large banks ac- 
counting for the bulk of total British 
deposits, an attempt to talk loans 
down was perhaps worthwhile. But 
when the April figures showed an- 
other large rise in loans, it was clear 
that persuasion had failed and that 
something more drastic would have 
to be tried. 

To make sure that the finance 
companies do not step into the gap 
created by the bank curb, controls 
have also been placed on instalment 
credit. For cars, radio and television, 
kitchen appliances and many other 
consumer goods, there will be a com- 
pulsory 20 per cent and two-year 
maximum repayment period. For 
furniture the minimum deposit is 
10 per cent. Many finance companies 
have welcomed these restrictions, as 
they felt that competition between 
institutions was leading to imprud- 
ently lax repayment terms. 

* * * 


Swiss Economie Review 

Switzerland’s vigorous economic 
upturn and its prospects for the fu- 
ture are evaluated in the Swiss Credit 
Bank’s latest Review of Economic 
Conditions in Switzerland. 

In its 40-page study, the bank dis- 
cusses business conditions, foreign 


Thorough business analysis 
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trade, developments in the financial 
markets, and _ industrial trends, 
among other subjects, providing a 
thorough analysis for investors and 
analysts. 

The importance of the two Euro- 
pean trading factions are also dis- 
cussed, in a supplementary 12-page 
report that can be used as a handy 
reference piece. 

Copies of these reports can be ob- 
tained from the bank’s head office in 
Zurich, or through its agencies in 
New York and London. 
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Malayan Savings Plan 
for Meecea-bound Pilgrims 


That once-in-a-lifetime pilgrimage 
to Mecca may soon be possible for the 
Moslems of Malaya—on tick. They 
will pay their expenses by savings 
stamps stuck regularly in a book, and 
so beat the Koran ban. 

The Malayan government, by set- 
ting up a Pilgrimage-to-Mecca Cor- 
poration, may revolutionize the eco- 
nomic outlook of the entire Moslem 
world. 

The Koran forbids gambling and 
obtaining interest on money. So, a 
true believer just cannot save by put- 
ting his money into a bank or any 
interest-bearing security or profit- 
making institution. 

He can bury his savings, buy cat- 
tle, gold ornaments or land. Then, 
when the time comes for the pilgrim- 
age, that stock is sold, generally at 
a loss. Up to 200,000 Moslems go to 
Mecca each year (incidentally bring- 
ing $30 million in “expenses” to the 
coffers of the King of Saudi Arabia). 

Now a 37-year-old economist at 
Malaya University, Ungku Abdul 
Aziz, claims that it is possible, within 
the bounds of the Koran’s laws, for 
small savings to grow larger each 
year without fixed interest. This is 
how it can be done: The Government 
sets up a “Pilgrimage to Mecca” pub- 
lic corporation; in 40,000 Malayan 
villages, the Faithful buy savings- 
stamps. 

The money is invested by the Cor- 
poration in land, buildings and in- 
dustrial shares (for the Corporation, 
too, must not receive fixed interest). 
Each year the stamp buyer receives 
a bonus—a profit-making concept 
which does not affect Islamic teach- 
ings. In time, he will have enough— 
about $600—for the pilgrimage. 

Ungku Abdul Aziz estimates that 
in Malaya, with a Moslem population 
of three million, a fund of about $8 
million could be raised by the Cor- 
poration in less than 20 years. 

The fund could be infinitely larger 
in Indonesia, which has a Moslem 
population of 50 million. And there 
are more than 400 million followers 
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If you do business 
world-wide... call on 
the international bank 


The Hongkong Bank, with its subsidiaries, has 
111 branches in Europe, Asia Minor, Asia and 
America. Together with the Bank’s correspond- 
ents in Australia, Africa and South America, 
complete domestic and international banking 
facilities are offered throughout the world. 





THE HONGKONG AND SHANGHAI 
BANKING CORPORATION 


SAN FRANCISCO: 80 Sutter Street 

LOS ANGELES: 212 West Seventh Street 
NEW YORK: 72 Wall Street 

Total Assets More than $1,120,000,000 


OUR NINETY-SIXTH YEAR IN WORLD-WIDE BANKING 
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of the Prophet’s teachings through- 
out the world. 

If the savings stamp idea catches 
on, Moslems could enter the business 
world in a way hitherto barred to 
them. ’ 

° * o 
London Drive-in 

The Westminster Bank has opened 
the first drive-in bank to be built in 
the London area. This follows its 
achievement last year in Liverpool, 
when it opened Britain’s first drive- 
in. 

The new branch is in Gidea Park, 
Romford, an outer suburb of the cap- 
ital. It is designed so that motorists 
can transact business in their car 
seats. The cashier, who sits behind an 
armour-plate-glass window, is within 
arm’s reach. 

The cashier is automatically warned 
of the motorist’s approach. When the 
car passes over a traffic mat in the 
roadway outside, a bell rings near the 
counter. A panel built into the win- 
dow of the office houses a micro-tele- 
phone and a loudspeaker rim, through 
which customer and cashier can 
speak to each other. The sound level, 
which can be adjusted, is such that 
conversation between customer and 
teller remains confidential and can- 
not be heard elsewhere in the branch. 














Westminster Bank branch, Gidea Park, Romford 


New suburban drive-in unit helps relieve parking problem 


Cash is passed out and checks are 
taken in by means of a drawer open- 
ing out from the wall. The cashier is 
the only one who can operate this 
internally-controlled drawer. 

The drive-in office has at least three 
advantages, bank officials said. It 
provides a more comfortable service 
for motorists; it eliminates the risk 
normally faced by a man carrying 
large sums of money from the bank 
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to his car, and it should help ease 
the parking problem, which is partic- 
ularly acute in the Romford branch 
vicinity. 

Sd * . 


Saudi Arabian Reforms 


A series of economic reforms, in- 
cluding devaluation of the currency, 
abolition of currency controls and 
ending of import licensing, have been 
introduced by the Saudi Arabian Gov- 
ernment. 

The new official rate of exchange 
for the riyal is equivalent to 12.6 
riyals to the pound sterling (4.5 to 
the dollar), instead of 10.6, based on 
a riyal par value of 0.197482 of a 
gram of fine gold. 

New banknotes are to be issued 
this year to replace those now in cir- 
culation and the remaining Saudi 
gold pounds are to be withdrawn 
from circulation. Holders of Saudi 
gold pounds must hand them over to 
the Saudi Arabian Monetary Agency 
within two months in return for 40 
Saudi riyals. 

The agency must not issue cur- 
rency without 100 per cent backing 
in gold or foreign exchange. 

To prevent a rise in the cost of 
living following the devaluation, the 
government has set aside a sum of 
riyals (42,500,000) to subsidize es- 
sential imports. 

The Cabinet has also drawn up a 
decree to increase the country’s con- 
tributions to the International Mone- 
tary Fund and the World Bank. The 
proposal is for its share in the IMF 
to be raised to $57 million from the 
present $10 million. 

Commenting on the new measures, 


| a statement issued by the Premier’s 


office said the kingdom’s reserve of 
gold, silver and foreign currencies 
transferable against gold, had risen 
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Can you provide your customers with advice on conditions in 
foreign countries, guidance on international markets, credit 
information on foreign companies? You can -— quickly, effec- 
tively and conveniently —- through Chemical Bank New York 
Trust Company’s foreign correspondents who maintain more 
than 50,000 offices abroad. 


These overseas correspondents know intimately the full 
range of local business conditions. This knowledge, plus fre- 
quent field trips by officers of our International Division, can 
be of benefit to your bank and to your customers engaged in 
foreign trade. 


Get the extra measure of world-wide banking service - Gold 
Medal Service - by making Chemical Bank New York Trust 
Company your active New York correspondent. 


June, 1960 





information about the Big World? 


CHEMICAL BANK: 
NEW YORK 
\ TRUST COMPANY , 


Y/ 
Y/, 
Jf 
/, 


165 Broadway, New York 15 


P.S. To introduce one of our information 
services to you, we shall be pleased to 
send you recent issues of our Interna- 
tional Economic Survey, wpon request. 
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make personal 
services pleasantly 
efficient with 
Allison Coupon 
Payment Books: 
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® time-consuming window 
accounting is eliminated. 


@ three customers are 
served in the time now 
required for one. 


® waiting time becomes 
a thing of the past. 


® operating costs are é 
reduced on all work. 


informative booklet $ 
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mail coupon today to... 


ALLISON COUPON 
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P.O. Box 102, Indianapolis 6, Indiana 
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to $186 million from $24 million in 
mid-1937. This had resulted from im- 
plementation of the program of 
strengthening the currency, drawn up 
by foreign experts. There had been a 
gradual rise in the value of the Saudi 
riyal on the free market to 4.5 riyals 
to the U.S. dollar from a 6.7 rate. 

“There is no doubt that at its pres- 
ent rate, and with its strong and 
complete gold backing, the Saudi 
Arabian riyal has taken its place 
among the most stable currencies in 
the world,” the statement said. 
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Italian Savings Banks 
Spurring Education 

The Cassa di Risparmie of Genoa, 
the Genoa Savings Bank, has recent- 
ly instituted a “Ragazzi in Gamba” 
(Bright Students) competition. 

It is offering prizes to the most 
promising scholars in Genoa district 
high schools. These prizes will be 
given to those students who gain the 
highest average marks in examina- 
tions during the academic year. 

This is an extension to Genoa of a 
similar program which the Cassa di 
Risparmie of Rome inaugurated five 
years ago. 

Cassa di Risparmie’s program is 
called the “Pagella d’Oro” (Golden 
Certificate) competition. The bank 
is setting aside this year a sum of 
Lire 5,200,000 (about $8,500) for 
prize money. The first prize is worth 
Lire 125,000, the second Lire 75,000 
and there will be one hundred prizes 
of Lire 20,000. The balance will be di- 
vided among 300 other students. 

More than two thousand students 
from two hundred high schools in the 
Rome district have entered the 1960 
Pagella d’Oro. 

These prizes are valuable monetary 


contributions enabling students to 


continue their studies in higher 
branches of education. According to 
Signor Taddeo Garbarino, an official 
of the Cassa di Risparmie of Rome, 
anything that the bank can do to en- 
courage learning is a valuable contri- 
bution towards the national economy. 
His bank is a pioneer in this direction 
and is setting an example that is 
spreading into other parts of Italy. 


° ° 


Investment “Down Under’ 


The Australian and New Zealand 
Bank has released a booklet that will 
be of interest to private and institu- 
tional investors, investment man- 
agers, stockbrokers and other pro- 
fessional advisers who are consider- 
ing investments in Australia. 

The 68-page study outlines ave- 
nues of investments, brokerage, duty, 
taxation and exchange controls, and 





Aimed at private investors 


describes various services that are 
available to investors and companies. 
It also describes some of the principal 
attractions of Australia and_ its 
growth prospects, in terms of popu- 
lation and income. 

Copies of this free booklet may be 
obtained by writing to the Aus- 
tralian and New Zealand Bank, Box 
537 E, G.P.O., Melbourne, Australia. 
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Britain Moves to Control 
Building Society Abuses 


The U.K. home loan associations, 
known as “building societies,” so fre- 
quently in the headlines since last 
autumn’s scandals, are once again 
making news. 

This time it is in connection with 
a bill to prevent abuses. Under the 
Government’s proposed new measure, 
building societies will have to confine 
most of their advances to owner-oc- 
cupied houses. Under the bill, socie- 
ties will not be able to lend more than 
10 per cent of their new advances in 
the form of loans to companies, or of 
loans to individuals in excess of 
$14,000. 

The bill will also make it harder 
to start new societies. Any new so- 
ciety will have to be founded by at 
least 10 people, each one contributing 
at least $1,400 in cash. The Regis- 
trar’s permission will be needed be- 
fore it can start advertising for 
money. 

The Registrar will also be able to 
regulate the advertising of existing 
societies. He will be able to stop mis- 
leading notices and if necessary stop 
a society from advertising altogeth- 
er. With the Treasury’s approval he 
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IF YOU THINK ALL CORRESPONDENT SERVICES 


ARE “JUST ALIKE’-TRY First Pennsylvania’s 


Take check clearances, for example. First Penn- 
sylvania always sends them the fastest way—via 
air mail or speedy motor trucks, saving corre- 
spondents two to four days. Result: First 
Pennsylvania is known throughout the U. S. for 
the quality of this service. 

This sort of careful attention to what could be 
a routine operation extends into our many other 
correspondent services: handling of credit inquir- 
ies and business referrals, to name just two. 


38 offices— 
Serving more people more ways 
than any other Philadelphia bank 


Member Federa! Deposit Insurance Corporation 


June, 1960 





The caliber of our officers—like Cal England, who 
covers the West Coast area—has a lot to do with 
keeping First Pennsylvania’s correspondence serv- 
ice useful, comprehensive and topnotch. 


If you’re satisfied with “‘just 
alike” correspondent services, don’t 
ask our officer in your region to 
call. But if you’re looking for bet- 
ter things, we'll have Mr. England 
get in touch with you. 





ENGLAND 


The 


Banking and Trust Company 


Banking since 1782 


First Pennsylvania 








will be able to appoint an inspector 
to look into a society’s affairs or call 
a meeting of its members. 

In certain cases the Chief Regis- 
trar will be able to stop a society from 
accepting further investments. If 
after such an order has been made, 
the society still does not take enough 
account of investor’s interests, the 
Registrar may petition the courts to 
have it wound up. 

Meanwhile, it looks as if building 
societies will soon have to charge 
higher rates to people borrowing 
money for house purchases. If this 
happens they will also have to pay 
more to people who deposit money 
with them. Rates for borrowers may 
go from 5% per cent to 6 or even 
614 per cent, while rates paid to in- 
vestors may rise from 34 to at least 
3% per cent. 

Building societies are now suffer- 
ing from the competition of Treas- 
ury small savings issues, which offer 
higher rates of return to investors, 
and from a general tightening of 
money in the economy. In addition 
societies that enjoy a special income 
tax concession may soon have to pay 
the Tax Inspector more; and finally 
many societies are trying to build 
up their reserves in order to qualify 
for Government assistance in a spe- 








NEW ZEALAND. 


Over the past 94 years THE 
COMMERCIAL BANK OF AUSTRALIA 
LIMITED has gathered a completely 
comprehensive knowledge of eco- 
nomic and financial conditions in 
these two greatly expanding nations. 


More than 800 Offices through- 
out New Zealand and Australia 
provide up to date information on 
the local outlook and offer facilities 
for every type of transaction. 


THE COMMERCIAL BANK 


OF AUSTRALIA LIMITED 


FOUNDED I866 








Head Office: 335-7-9 Collins Street, 
MELBOURNE, AUSTRALIA. 


Chief New Zealand Office: 
328-330 Lambton Quay, WELLINGTON. 
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Banco Asturiano de Ahorros, Havana, Cuba 


Contrasting marble and tile accentuate modern design 


cial scheme to finance the purchase 
of older houses. All the pressures are 
therefore in the direction of higher 
lending rates and wider profit 
margins. 

4 oa € 


Communist Banks 
Curbing Fugitive Flow 


The East-German Finance Minis- 
try, with headquarters in East-Ber- 
lin, ordered the head and branch 
offices of the East-German Agricul- 
tural Bank and agricultural loan 
institutes to be wary of clients 


at ae ee withdrawing “bigger than normal 


amounts.” 

Bank officials are now required to 
report immediately all cash payments 
to the local police commissar and to 
local headquarters of the East-Ger- 
man Communist government party, 
SED (Sozialistische Einheitspartei 
Deutschland’s). 

The measure was ordered to tighten 
controls on peasants and farmers 
who try to escape to West-Germany 
in protest over the enforced collec- 
tivization of their property. The 
East-German regime set out at the 
beginning of the year to enforce 
“voluntary” collectivization 100 per 
cent by May 1. 

East-German banks were also or- 
|dered to delay the sale and re-sale of 
securities until party organs were 
able to investigate the political back- 
| ground of the particular transactor. 
| West-Berlin observers believe these 
/measures were enforced because 
the East-German Communist regime 
fears increased escape efforts by 
| peasants who oppose the expropria- 
'tion of their holdings. 








* ¢ * 


Cuban Transformation 

Banco Asturiano de Ahorros re- 
cently remodeled its quarters to 
|achieve the striking effect shown 


above. 
| The contrasting color scheme was 


designed and completed by a local 
Havana contracting firm, Construc- 
tora Virmar, which blended alumi- 
num, glass, marble and tile into the 
overall design. 

The officers’ area of the bank fea- 
tures carpeting, while work areas are 
finished in vinyl tile and the lobby 
in terrazzo. The counters are faced 
in watery red marble, and contrasting 
marbles are used for deal plates and 
the upper portions of each teller’s 
station. 
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German Securities Boom 

Germany’s 1959 turnover in secu- 
rities doubled that of 1958 to reach 
DM 71 billion. The total includes DM 
56 billion of common shares (’58 DM 
11 billion). 

The Diisseldorf Bourse turnover— 
DM 24 billion last year—was second 
only to that of Paris on the European 
continent. 

However, for comparison’s sake, it 
might be pointed out that turnover 
of the New York Stock Exchange is 
still 50 per cent larger than that of 
all bourses of continental Europe 
combined. 

Shares of German bourses in the 
value of securities turnover in ’59 
were as follows: 

Diisseldorf, 33.74 per cent; Frank- 
furt, 22.45 per cent; Munich, 13.68 
per cent; Hamburg, 9.85 per cent; 
Berlin, 8.36 per cent; Stuttgart, 
6.76 per cent; Hannover, 3.40 per 
cent, and Bremen, 1.76 per cent. 

The main reason for the German 
boom was that total individual in- 
come in Germany rose to DM 158.2 
billion in 1959 or 6.1 per cent above 
the ’58 level. 

This income included revenue from 
capital and material assets, and self- 
employed persons drawing from prof- 
its which rose to DM 36.2 million, or 
6.7 per cent above the 1958 figure. 

Other income (DM 119.9 billion or 
5.9 per cent over 1958) includes a 7.1 
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“'The Boston Bank” 
is at home in New York 


Come to the heart of New York City’s financial district (2 Wall Street, 
actually), and you’ll find ““The Boston Bank” hard at work. Here, our 
. wholly owned New York affiliate, The First Bank of Boston (Inter- 
national), offers our customers complete foreign-banking facilities. For 





example, our export and import credits are available in New York as 
| + well as in Boston. This important convenience is one reason why more 
and more businessmen from every region are calling on the know-how 
: of ““The Boston Bank.’ How about you? 


HEAD OFFICE: 67 Milk St., Boston, Mass. 
IN NEW YORK: Represented by The First Bank of Boston NATIONAI 
: (International), 2 Wall St. 
OFFICES IN: 


of 
ARGENTINA — Buenos Aires, Avellaneda, Rosario. B ( ) S f | 'f ) N 


Brazit — Rio de Janeiro, Sao Paulo, Santos. 
Cusa — Havana, Santiago, Cienfuegos, Sancti Spiritus. : « 178 y 
IN EUROPE: Representative Office: 146 Leadenhall St., London, E.C. 3, England. 
CABLE: “Massnat” International Telex Number: BS3 (Boston). 








Member of Federal Deposit Insurance Corporation 


Personal and Corporate Trust Services through our allied institution 


OLD COLONY TRUST COMPANY 
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“CHUBB 


en las Americas” 





: Treasures of Latin America 
| protected by Chubb 


Sine massive Chubb Treasury Door is one of two that have 

recently been installed in the State Bank of a leading 
South American republic. It is the latest of many Chubb 
installations in Bank vaults throughout the Americas... all 
of which have the same impressive dignity, the same security 
against modern methods of attack. For our Banking friends 

in Latin America, we have now produced a booklet in Spanish 
called “Chubb en las Americas.” This gives details of special- 
ised Chubb equipment for security against burglary and fire. 
Send now for your copy to the London office of Chubb— 
without obligation of course. 
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TO: CHUBB, 175/176 Tottenham C Road, 
LONDON W. I. ENGLAND : CHUBB & SON’S 
Pl d b 
"Chubb en las Americase™ 87 * LOCK & SAFE CO. LTD 
NAME : 175/176 Tottenham Court Road, 
° London W.1, England 
TITLE . prea 
ADDRESS : TORONTO - SYDNEY - JOHANNESBURG 
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per cent rise for net wages of both 
employers and employees, a 4.9 per 
cent rise for net wages per employed 
person, and a 2.6 per cent rise for 
pensions and other social income. 

Spending of total income equalled 
DM 142.9 billion last year (6 per cent 
above ’58), and savings rose by 6.3 
per cent over ’58 to DM 13.3 billion. 
The percentage of savings remained 
8.5 per cent of total income—the 
same as in the previous year. 

Public bond issues in Germany are 
yielding a higher true interest when 








Nominal Issue True 
Interest* Price* Maturity Yield* 
Germany 6 214 12 years 6.5 
below par 
Belgium 514 at par 10 years 5.3 
Italy 5 at par Qyears 5 
U.S.A. 4%, M% 43, yrs. 4.9 
below par 
U.K. 41 % 5 years 4.7 
below par 
Holland 44%, 2 25 years 4.7 
below par 
Switzerland 314 at par 16 years 3.5 
* Per cent 


























compared with recent actual yields 
in the U.S., in Belgium, Italy, UK, 
Holland and Switzerland. The accom- 
panying chart is based on informa- 
tion released by the German Com- 
merzbank. 
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Automation in Britain 


British banks have taken a large 
forward step on the road to the auto- 
matic reading, sorting and coding of 
checks. A committee of the London 
Clearing banks has agreed on a uni- 
form coding system. Agreement on 
this question is vital if one bank’s 
checks are to be read by another. 

Three systems were considered— 
the transcription of information onto 
tapes or cards, direct reading by pho- 
to-electric scanning, and a code to be 
marked on the check itself in mag- 
netic ink. 

The winner is the magnetic ink 
system. Transcription onto tapes 
was considered too cumbersome and 
direct reading might not have been 
suitable for soiled or crumpled 
checks. 

Under the new system a mark is to 
be made in magnetic ink about 4 
inch above the bottom of the docu- 
ment. This will show a serial number, 
a number for the bank, branch and 
account and a debit or credit mark 
for the required amount. 

United Kingdom banks are hurry- 
ing to adopt this system on account 
of the rising cost of dealing with an 
ever-growing volume of business by 
traditional methods. Over 10,000 
branch offices in England and Wales 
have to maintain daily balances with 
their head offices and keep their 
clients’ accounts up-to-date. The Lon- 
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don Clearing House alone handles 
nearly $600 billion of business a 
year. The number of checks written 
is already 60 per cent above prewar. 
And with the prospect of more wage 
earners opening bank accounts—and 
possibly being paid by check—the 
volume of work is sharply on the up- 
grade. Clerical payments are already 
very high and some brake has to be 
put on the growth of overhead ex- 
penses. 


* ° Sd 


Egypt Nationalizes Banks 


In one of his surprise moves, Pres- 
ident Gamel Abdel Nasser has na- 
tionalized Egypt’s two biggest banks 
the “National Bank” that for several 
months has been serving as central 
bank, and “Bank Misr” that owns 
and runs the country’s biggest textile 
and industrial firms. 

The nationalization was announced 
by the Central Minister of Economy, 
Abdel-Moneim el Kaissouni, at a re- 
cent press conference a few hours 
after his officials had taken over the 
two banks. 

Shares of the two banks were con- 
verted into State bonds for a period 
of 12 years at an interest of 5 per 
cent per annum. 

With the nationalization of these 
two banks the state now has full con- 
trol of banking activities in the coun- 
try. With the government-owned 
“Economic Organization” buying the 
foreign interests in all British and 
French banks, the State now owns 
the Alexandria Bank in full, 45.4 per 
cent of the share capital of the Cairo 
Bank, 25.2 per cent of Al-Gomhouria 
Bank, 25.1 per cent of the Trade 
Union Bank, 50 per cent of the 
Agricultural and Cooperative Credit 
Bank, 52.3 per cent of the Egyptian 
Land Bank and the full control of the 
Land Credit Bank. 

Mr. Kaissouni gave the following 
motives for the move: “The National 
Bank of Egypt is the State Central 
Bank and is given by law power over 
similar institutions. It exercises su- 
pervision over commercial banks and 
control over their activities, fixes the 
regulations of all banking institu- 
tions in the land and is empowered to 
inspect their accounts. The govern- 
ment keeps all its funds and foreign 
reserves in it. It has the exclusive 
right to issue banknotes in the 
Southern region. 

“There is no doubt that leaving 
the National Bank in the form of a 
joint-stock company owned by individ- 
uals is no longer acceptable because 
it is unreasonable that a private com- 
pany should share in the profits of 
issuing notes and foreign currency 
operations for the account of the 
state while these individuals perform 
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“INVESTMENT IN 





This new 68 page booklet 
published by A. N. Z. Bank 
is a ready reference for those 
interested in the expanding 
flow of portfolio or direct 
investment in Australia, 


Some of the subjects dealt with in detail include: 


Why Australia is an attractive investment field. 
Avenues for investment in Australia. 
Investment intelligence. 

Yields; brokerage; duty; taxation, 


Exchange control; service for investors. 


A copy will gladly be sent free on application on your Company’s 
letterhead to: 


General Manager's Office 
AUSTRALIA AND NEW ZEALAND BANK LIMITED 
394/396 Collins Street, Melbourne, Australia 


or 
The Manager 


AUSTRALIA AND NEW ZEALAND BANK LIMITED 
71 Cornhill, London, E. C. 3, England 





AUSTRALIA AND NEW ZEALAND 
BANK LIMITED 
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The 
trend is 


AUTOMATION 


TENSION 











Touch'n Seal 


STATEMENT ENVELOPES 


Better service. Greater effici- 
ency. Reduced costs. Automa- 
tion is on the move in banking, 
and Tension envelopes are 
right in step. For example, Ten- 
sion Touch 'n Seal Statement 
Envelopes: 


NEW TOUCH ’n SEAL FOR 
SMALLER SIZE STATEMENTS 


It has an extra gum line inside 

‘ the envelope to hold statement 
securely in proper window po- 
sition. This gum line, like the 
Touch 'n Seal flaps, grips im- 
mediately, automatically, when 
you press the envolope flap 
against the body. No moisture 
required. Statement “stays put” 
in the window. 


See for yourself with FREE 
SAMPLES—Send coupon now. 


TENSION ENVELOPE me | 


Kansas City « Ft. Worth e Des Moifiés 
linneapolis « St. Louis e So. Hackensack 
Se eS ee Se ee Ge AMEND mS em ne cee ee ees a 
Tension Envelope Corporation | 
823 East 19th Street 
Kansas City 8, Missouri 2 
Please send me FREE samples of ‘new 


Touch 'n Seal Statement Envelopes and 
other Tension Banking Envelopes. 
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no positive action in the execution 
of these operations which are purely 
state functions. 

“For these reasons it has been de- 
cided to nationalize the National 
Bank of Egypt by transferring its 
ownership to the state. The majority 
of Western and Eastern countries 
have long ago taken similar meas- 
ures; also the Syrian Central Bank 
is already owned by the state. The 
nationalization of the National Bank 
rectifies the situation and places mat- 
ters in their proper perspective.” 

Referring to Misr Bank, the Min- 
ister of Economy said: “Since 1957, 
when the Banks and Credit Law was 
issued, the financial market has been 
pervaded by the fear that the Bank 
might be compelled to sell its large 
holdings of securities in compliance 
with the provisions of the law, which 
would result in a fall in the prices 
of Misr Bank shares. This state of 
tension always contributed in creat- 
ing a measure of instability at the 
Stock Exchange. 

“In 1941 the government inter- 
vened in the affairs of Misr Bank in 
order to avoid its collapses and helped 
it financially. The “Bank” is now 
heavily indebted to the government. 
It would have faced a very critical 
situation and its shareholders would 
have suffered heavily, had the gov- 
ernment requested the bank to repay 
its debts.” 

The Minister of Economy went on 
to declare that “in order to avoid 
such a situation the government de- 
creed to nationalize the bank. This 
law stipulates that all the banks’ 
shares shall be converted into state 
bonds for a period of 12 years at an 
interest of five per cent per annum.” 

The value of each bond will be 
equal to the closing price on the 
Cario Stock Exchange at the time, 
namely L.E. 22,700 m/ms. 
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| Scottish Stock Exchanges 





Start Publicity Campaign 

The thrifty Scots will be investing 
more of their money into common 
stocks if Archibald O. Speirs has 
anything to say about it. And he will. 
Mr. Speirs is the newly-appointed 
public relations officer for the Asso- 
ciated Stock Exchanges of Scotland 
—Abredeen, Dundee, Edinburgh, 
Glasgow and Greenock. 

Mr. Speirs will act as a liaison 
with the press and also be avail- 
able for talks at clubs, associa- 
tions, schools, business groups, etc., 
throughout Scotland. His primary 
purpose will be to publicize the stock 
exchange, so that more of his clans- 
men will be interested in common 
stock holdings. 

In addition, the Associated Stock 
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SCOTTISH STOCK EXCHANGES 





First of pamphlet series 


Exchanges of Scotland has formed 

a publicity committee to devise book- 

lets and pamphlets for public dis- 

tribution. One of these booklets, 

shown above, has just been released. 
e * 


Management Notes 


Although he is still a member of 
the board of the Commercial Banking 
Company of Sydney, Australia, Sir 
Edward Knox has retired as chair- 
man of the board. His successor is 
Douglas R. Lysaght. 

It is a rather interesting coinci- 
dence that Sir Edward’s father and 
Mr. Lysaght’s father both spent part 
of their careers as members of the 
bank’s staff. 


° > . 


President Gamal Abdel Nasser has 
accepted the resignation of Abdel El 
Guleil El Emary from his post as 
Governor of the National Bank of 
Egypt, and appointed Abdel-Hakim 
el-Rifaie, former Land Bank man- 
ager, in his place. 

Mr. El-Rifaie was occupying the 
post of sub-Governor of the National 
Bank. In 1926, he obtained his de- 
cree in law, then joined the Univer- 
sity of Paris where he studied for his 
Ph.D. in finance economy and pol- 
itics. On his return he was appointed 
as professor at Cairo University till 
he took over as under-Secretary of 
State for Finance in 1947. 


4 . Sd 


The Sparbankernas Bank Aktie- 
bolag, Stockholm, Sweden, has a new 
managing director. He is Sven Lind- 
blad, who succeeds Hans Hoglund. 


oe « 
Eugen Loffler, former managing 
director of the Wurtt Girozentrale, 


Stuttgart, Germany, has left the bank 
to enter private business. 
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Look into the profit opportunities 
in your bond account 


To realize maximum profit from your 
bank’s investment portfolio, you are in- 
vited to have an experienced Northern 
Trust Bond Department officer assist 
you in the selection and management 
of your securities. 

You will find him always abreast of 
current market conditions, and well in- 
formed on the use of U. S. Government 
and tax-free municipal securities. 


The 


Whether you would like bond invest- 
ment advice, portfolio analysis, assist- 
ance in the management of your bond 
account, or adjustments in your hold- 
ings for tax purposes, a specialist from 
our Bond Department will be happy to 
work with you personally at any time. 
Phone or write for full information. An 
officer will visit you in your office at 
your convenience. 


BANK 


In the Heart of the Financial District © Chicago, Iilinols * Financial 6-S5S00O * Member F.D.!I.C. 
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How men and money find their reward 


when they seek to work in MODERN CANADA 


THE CANADIAN BANK OF COMMERCE 


Second largest country on the globe in area, 
Canada has become the world’s sixth largest 
industrial nation, and ranks fourth in interna- 
tional trade. It is also one of the most diversi- 
fied, in its manufacturing activities and in its 
vast resources of farm, forest, mine and fishery. 
United States businessmen have contributed to 
and are participating in Canada’s rapid devel- 
opment. 

United States bankers are invited, on their 
own account, or on behalf of their customers, 
to make use of the complete banking and 


HEAD OFFICE—TORONTO 
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Branches also in London, England + New York + San Francisco + Los Angeles + Seattle + Portland, Ore. 
Bridgetown, Barbados * Kingston, Montego Bay, Ocho Rios and Port Antonio, Jamaica 
Port of Spain, St. James and San Fernando, Trinidad + Nassau, Bahamas 


Resident Representatives in Chicago, Illinois and Dallas, Texas * European Representative, Zurich, Switzerland 


information facilities of The Canadian Bank 
of Commerce. Over 850 branches from the 
Atlantic to the Pacific and North to the Arctic 
serve all Canada. We will be pleased to answer 
your inquiries with regard to any industry, 
company, trading area or manufacturing district 
in Canada. 


Address your inquiries to our 
Business Development Division, 
Head Office, Toronto 1, Canada 


We do not advise on the merits of speculative securities. 


More than 850 Branches across Canada 


Burroughs Clearing House 
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New Royal Bank Head 
48-Year Veteran 

Madison Melville Walter has been 
named chairman and president of the 
Royal Bank of Canada, succeeding 





MADISON M. WALTER 


Heads country’s largest bank 


James Muir who died recently in 
Scotland. Mr. Walter joined the bank 
at 15, too young by the bank’s re- 
quirements. He had to change his 
age by one year to be accepted. Now 
48 years later, having worked his 
way up from a junior, he heads Can- 
ada’s largest bank with world-wide 
branches and offices. 

Mr. Walter, a tall, athletic figure 
who looks 10 years younger than his 
63 years, worked in various Ontario 
offices before being moved to the 
Toronto office of the Ontario super- 
visor’s staff. He became assistant 
manager of the bank’s main branch 
at Montreal in 1928, moved up to be 
manager, and in 1944 became an as- 
sistant general manager. Five years 
ago he was elected a director and 
vice-president, working largely on 
new business development. 

K. M. Sedgewick, vice-chairman 
and resident chief executive officer 
for Ontario of the Royal Bank of 
Canada, has been elected a director. 


* 4 » 


U.S. Currency Disappears 
Since Canadian banks on April 8 
announced an additional 2 per cent 
discount on United States silver cur- 
rency over the normal exchange rate, 
U.S. currency has almost disappeared 
from the Canadian scene. Prior to 
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By JAMES MONTAGNES 


that, Canadian banks estimated that 
about 25 per cent or more of all silver 
currency in circulation in Canada 
was of U.S. origin. It was accepted 
everywhere on a par with Canadian 
currency, though U.S. paper money 
has been discounted at 4 to 5 per 
cent since the beginning of the year. 

Banks ruled on the extra discount 
on silver currency because of the 
heavy cost of repatriating it to the 
United States, in addition to the loss 
in exchange. It was felt that there 
were many small speculators who 
were bringing large quantities of 
U.S. silver to Canada, unloading it in 
small quantities at par, and thereby 
making 4 to 5 per cent on the trans- 
action. 

* * — 


Staff Changes 


R. L. Clute has been appointed 
senior agent of the Canadian Bank 
of Commerce at New York, succeed- 
ing John Pogue who has retired. Mr. 
Clute has been with the bank for 35 
years at various offices throughout 
Canada, and since 1956 has been 
resident representative at Chicago. 


° ° ° 


A. J. N. Foss, senior superintend- 
ent of the Ontario division of the 
Bank of Montreal at Toronto since 
1951, has been promoted to assistant 
general manager at the bank’s head- 
office at Montreal. He succeeds Percy 
H. Howarth, who has retired after 
47 years with the bank. 

John C. Brown, a superintendent 
of the Ontario division at Toronto, 
succeeds Mr. Foss as senior superin- 
tendent at Toronto, and Charles E. 
Griesdale has been moved from dep- 


uty manager of the Bank of Mont- 
real’s main branch at Vancouver, 
to the post of superintendent at 
Toronto. 


° * ° 


Association Reports On 
Trust Company Growth 

Close to $8 billion in assets of es- 
tates, trusts, agency funds and de- 
posits were under administration 
of Candian trust 
companies at the 
end of 1959, J. M. 
Armstrong, retir- 
ing president of 
the Trust Com- 
panies Associa- 
tion of Canada 
stated at the an- 
nual meeting at 
Montreal, April 
21. Total assets 
increased in the 
year by $688,173,000 to $7,974,471,- 
000. Ordinary and term deposits rose 
$93,797,956 to $917,631,000, and es- 
tates, trusts and agency funds in- 
creased $581,097,158 to $6,900,000,- 
000. The funds of employee pension 
trusts and retirement savings plans 
for self-employed increased by $127,- 
381,078 to $961,484,000. 

These funds are used for the cap- 
ital financing in Canada of industrial 
development, municipal and govern- 
mental purposes and mortgages, Mr. 
Armstrong reported. Assets under 
administration of the trust compa- 
nies have grown 60 per cent in the 
last five years, indicating the role the 
trust companies play in Canada’s 
financial service industry. 

E. T. Godwin, general manager of 
the Crown Trust Company, Toronto, 





E. T. GODWIN 


Havana, Cuba. Extensive remodeling of a one-time gift shop resulted in this strik- 

ingly modern Biltmore branch of The Royal Bank of Canada. Interior features in- 

clude a semi-circular tellers counter and large photomurals that depict the beauty 
of the island. Design and construction was handled by Construtora Virmar. 
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WHY BANKS 
MATOT 


DUMBWAITERS 











LIFTS RECORDS TO 
ADMINISTRATIVE FLOORS 












































DOES OTHER THING 

















Happy banks use Matot Dumb- 
waiters. Saves time. Means better 
service to bank customers. Keeps 
employees happy, too! 

Write to us for money lifting 
and record carrying ideas for your 
present bank . or to work with 
your architect on new bank plans 
(he'll find our new catalog in 24a/ 
Ma of Sweets File). 


D. A. MATOT, INC. 


1533 W. Altgeld Avenue « Chicago 14, Illinois 
Lincoln 9-2177 
Specializing in Dumbwaiters since 1888 


86 








was elected president of the Asso- 
ciation, with W. L. Knowlton, gen- 
eral manager of the Canada Perma- 
nent Trust- Company, Toronto, as 
first vice-president. W. R. Scott, 
Toronto, was re-elected secretary. 


e & e 


Active Mortgage Year 
Cited by Organization 


Mortgages on Canadian real es- 
tate held by members of the Domin- 
ion Mortgage and Investment Asso- 
ciation increased by $352 million last 
year to a total of 
$3,629 million, ac- 
cording to the an- 
nual report of the 
association at 
Toronto on May 
5. Last year was 
an active year for 
mortgages with 
69 per cent of 
approvals by 
member compa- 
nies being for 
new construction. Gross mortgage 
loans on Canadian real estate to- 
talled $774 million as compared with 
$745 million in 1958. 

Mortgages on residential properties 
accounted for 84 per cent of all mort- 
gages held by Canadian companies. 
Last year approvals on business and 
commercial properties continued to 
increase, totaling $195 million as 
against $143 million in 1958, and 
representing 25 per cent of all ap- 





W. P. GREGORY 


| provals as against 19 per cent the 


previous year. There was little call 
for mortgages on farm properties. 
Wilfrid P. Gregory, executive vice- 


| president and managing director of 


the British Mortgage & Trust Com- 
pany, Stratford, Ontario, was elected 
president. J. K. Macdonald, president 
of Confederation Life Association, 
Toronto, was elected first vice-presi- 
dent, and J. Allyn Taylor, president 
and general manager of the Huron 
& Erie Mortgage Corporation and 
Canada Trust Company, London, On- 
tario, was elected second vice-presi- 
dent. Jules E. Fortin, Toronto, was 
re-elected secretary-treasurer. 


* e e 


Canada Riding On 
Life Insurance Boom 


Canadians last year bought almost 
$6 billion in new life insurance, ac- 
cording to a survey made by the au- 
thoritative Financial Post, Toronto. 
This compared with $5.5 billion in 
1958 and $1.9 billion in 1950. 

Total insurance in force in Canada 
topped $42.7 billion at end of 1959, 
up 11 per cent over 1958, and more 
than two and a half times the amount 
in force in 1950. Canadians are es- 
timated to be the most highly insured 





people in the world in terms of na- 
tional income. Last year this ratio 
was 160 per cent as against 135 per 
cent in the United States and 60 per 
cent in Great Britain. 

In the past decade the face value 
of policies in force in Canada has 
risen 163 per cent on a population 
increase of only 28 per cent and a 
gain in national income of 88 per 
cent. The average amount of life 
insurance owned per policyholder had 
risen to $5,000, as against the 1955 
average of $4,100 and $1,250 in 
1925. 

While Canadians bought more life 
insurance than ever last year, com- 
panies paid out 11 per cent more in 
death benefits to beneficiaries, for a 
total of $184.5 million. Last year 
Canadian policyholders received more 
than $105 million in dividends, an 
increase in the year of 12.5 per cent. 


e e e 


Staffer is Author 


Tiina Tuvikene of the branch 
clearance section of the Canadian 
Bank of Commerce, Toronto, has had 
a first novel published in Estonian. 
The daughter of an Estonian banker, 
Tiina has been with the bank since 
1951, when she came to Canada with 
her family from Sweden. 

Her historical novel, “Faces Hewn 
in Time” does not deal with bank- 
ing, but with religion during the 
Renaissance in Northern Europe. 
The book may be translated into 
English while she works on a second 
novel. 

It is doubtful that Tiina was ac- 
quainted with the history of author- 
ship among staff members of the 
Canadian Bank of Commerce. Most 
illustrious was Robert W. Service 
who wrote the famous “Ballad of the 
Shooting of Dan McGrew.” This work 
came from his typewriter while he 
served as teller in the bank’s White- 
horse, Yukon branch. 


Writes historical novel 
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FOR BUSINESS 
FACTS ABOUT 


ASK 

THE MAN 
WHO WORKS 
THERE 


\ 


Royal Bank manager watches progress at a shipbuilding yard in Halifax, Nova Scotia 


When it comes to doing business with Canada, it pays to talk to the 

Royal Bank. Why? Because Canada is a big country; no two areas are 

exactly alike, each has its own character, its own business ‘“‘atmosphere’’. RRS, For your clients who are 
Across the face of this wide country there are over 870 Royal Bank managers considering setting up 
to serve you. Each man knows his own city, town, community .. . inti- | a business in Canada, 
mately. He himself ‘‘belongs’’ . . . because he works there. He can help your IN this booklet gives vital 
customers get in touch with the right people . . . wherever they wish todo @ na oe facts about the framework 
business in Canada. For convenience, address inquiries to The Royal Bank of business organization. 


of Canada, Business Development Department, Head Office, Montreal. For on copy—free and 
2 without obligation— 


THE ROYAL BANK oF CANADA . Oe write to The Royal 


Canada’s Largest Bank .. . assets exceed 4 billion dollars. Development Department, 
New York Agency—68 William Street, New York 5, N.Y. Head Office, Montreal 


Over 980 branches in Canada, the Caribbean area, and South America * Offices in New York, London and Paris 
Representatives in Chicago, Dallas and Hong Kong 
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Things are changing in Philadelphia 
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Now...more than ever... Southern New Jerey fh 
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“Key” Services bring you an extra depth of service in J, POR ESROSET ODES OHO SOR OSE SD 11-¢ 

special correspondent areas including . . . thorough port- Gy’ 9° fy ° wil 
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Member Federal Deposit Insurance Corporation « Member Federal Reserve System cis 

to; 


88 Burroughs Clearing House Ju 

















THE BOOKLET COUNTER 








On Drive-in Building .. . Sav- 
ings and loan association officers in 
particular, and all bankers in gen- 
eral will be interested in this drive-in 
plans manual developed by one of the 
country’s largest safe makers. The 
publication is heavily illustrated with 
photographs of actual installations 
and sketches showing dimensions 
needed for buildings and traffic pat- 
terns. It outlines the use of a pre- 
liminary survey, traffic control, and 
tellers’ functions and gives a list of 
do’s and don’t’s based on studies of 
drive-in installations. 


Charge Account Banking .. . 
To those bankers interested in this 


popular added 
sanxine 





service to custom- 
ers comes this 
informative bro- 
chure that  out- 
lines the philoso- 
phy, operations, 
and some _inter- 
esting side bene- 
fits of charge ac- 
count banking. 
The booklet deals with such chapters 
as personnel, merchant solicitation, 
advertising, credit investigations, 
authorizations, and discounts and 
charges. Several tips are given the 
bank on selling the merchants and 
then selling the retail customers. 











Retirement Study . .. Many 
banking officers will be interested in 
this booklet that highlights recent 
trends on the part of industrial cor- 
porations to liberalize pension bene- 
fits. Prepared by the trust division of 
a large New York City bank, the com- 
prehensive, 229-page study covers 
114 different industries in the nation 
with a total employment force of 6 
million workers. Topics discussed in- 
clude the trend to broader employee 
coverage, eligibility requirements, 
employee contributions, age and serv- 
ice requirements, vesting, pension 
benefits, and the method of funding. 


Investment Firm Visited ... The 
behind-the-scenes story how one of 
the nation’s largest diversified closed- 
end investment companies is organ- 
ized and operated is told in this infor- 
mative 16-page booklet. The booklet 
explains how the work of econo- 
mists, investment analysts, statisti- 
cians and market experts is brought 
together to supervise the investment 
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of other people’s money. Management 
people in the firm are also scrutinized 
in its pages. A breakdown of invest- 
ment assets, capitalization and the 
number of security and share owners 
is provided. 


Research Services . . . This 
Miami-based market and business 
research firm has developed a pro- 
gram of research for banks and other 
financial institutions. In a handy bro- 
chure, the firm explains the workings 
of the firm and its experience, and 
briefly discusses bank market re- 
search and public opinion surveys, 
location and charter application stud- 
ies, area economic and real estate 
surveys for expansion and building 
programs, special studies of custom- 
er companies and industries, and 
bank organization studies. 


Special Protection Plan ...A 
new program aimed at issuing reduc- 
ing term life insurance as collateral 
for 3, 4 and 5-year financing of heavy 
equipment, aircraft, large boats, and 
other items requiring intermediate 
term financing is explained in this 
booklet. The new insurance has been 
developed to cover an area that is out 
of reach of credit life insurance. In 
addition to outlining the form of in- 
surance, the booklet lists premium 
rates and details death benefits. Sam- 
ple forms on the application and the 
collateral assignment are included. 


Los Angeles and World Trade 
... An attractively-presented study 
of the Los Angeles area and its place 
in the future world trade picture has 
been published by a large city bank. 
Based on the two facts that the 
United States is already the leader 
in world trade and that this country’s 
production capabilities will nearly 
double the present record level by 





These booklets are available upon 
request, free of charge or obli- 
gation, under an arrangement 
whereby the requests are referred 
promptly to the producers. Sim- 
ply address requests on bank or 
company letterhead to 


Booklet Editor 
Burroughs Clearing House 
Detroit 32, Michigan 











1975, the economist-author makes 
several recommendations on how the 
city can gain a greater share of the 
world trade market. The booklet also 
discusses port facilities, major export 
items, and trade dollar volumes with 
other nations. 


Dictator Know-how .. . This 
concise handbook could be of help to 
all businessmen 
who find that 
their work de- 
mands a great 
deal of letter dic- 
tation using a dic- 
tation machine. 
The authors give 
a step-by-step il- 
lustration of the 
quick and correct 
way to dictate a 
business letter, 
pointing to some 
of the most often repeated mistakes. 
The suggestions also include ideas 
for outlining a letter that must con- 
tain a number of facts in a workable 
order. At the conclusion of the book- 
let are 10 rules for giving instruction 
and dictating a letter for transcrip- 
tion. 
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India Today ... A candid glimpse 
of India, its resources and problems 
is presented in this illustrated book- 
let of a major New York City bank. 
“Growing industrialization in India 
should strengthen that country’s 
trade ties with the United States,” 
the booklet states, and then takes the 
reader on a photo and word tour of 
this vast country described as the 
world’s largest democracy. The pages 
investigate the country’s industrial 
and energy resources, production, its 
budget and public debt, foreign aid, 
foreign trade, and U. S. trade and 
investment opportunities. 


Closed-Circuit Television .. . 
Popularity of closed-circuit television 
in financial institutions today has en- 
couraged television manufacturers to 
produce equipment tailor-made for 
particular applications. This techni- 
cal booklet published by a major tele- 
vision maker details various applica- 
tions of their equipment, and provides 
information on such topics as selec- 
tion of a camera, scenes, scene light- 
ing and lens stops, and the selection 
of lens. Basic closed circuit systems 
are also illustrated. 
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We’re a “fountain” of facts and information for 
many correspondent banker friends who use City 
National as their eyes and ears in Chicago. This, 
plus fast diligent service, is good reason to bring 
your correspondent banking problems to us. 
Big enough to provide all correspondent serv- 
ices... buy and sell... portfolio advice... 


transferal of funds... transit service around the 

clock . . . clearings. Small enough to provide the 

personal attention each job needs. You always 

deal with an officer at City National. 
Whenever you need diligent eyes and ears in 

or from Chicago, call on City National. 
We'd like to do business with you. 
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COURT DECISIONS 








By FREDERICK C. FIECHTER, Jr. 


Member of the Bar of Pennsylvania and of Florida, 
and admitted to practice before the Supreme Court of the United States 


Missing Endorsements 


The Appellate Court of Illinois 
ruled that there was cause for action 
against a bank that cashed a check 
without obtaining endorsements from 
all of the co-payees. 

An insurance company (the plain- 
tiff) had issued a policy to an indi- 
vidual which protected his tractor 
against damage by malicious mis- 
chief. When the tractor was damaged 
the insurance company arranged 
with a repair firm for repairs which 
cost $2,241. The check which the in- 
surance company issued on June 1 
for the repairs was payable to the 
insured, the repair company, and the 
Enright Coal Company. 

The insured was the only one to 
endorse the check and the bank not 
only honored it when he deposited it 
to his account but also honored checks 
the insured drew against the deposit. 
The insurance company then paid 
the repair firm and sued the bank to 
recover the amount. 

In its suit the insurance company 
pointed out that it had an assign- 
ment of the repair firm’s rights and 
that the defendant bank had en- 
dorsed the check before collection 
“Pay to the order of any bank or 
bankers. All prior endorsements 
guaranteed.” 

The pertinent section of the IIli- 
nois Code reads: “the rule is that a 
drawer-drawee and a damaged payee 
each has a cause of action against 
a cashing bank for damages sustained 
where the cashing bank fails to ob- 
tain the endorsements of all co- 
payees on a check or draft.” 

The defendant contends that the 
way the names were placed on the 
draft, all except that of the insured 
were in the nature of an address. 
The court rejected that argument 
and ruled the plaintiff was negligent 
in delivering the draft to its policy 
holder and not to the other payees, 
stating “Ordinary commercial prac- 
tice requires the delivery of an in- 
strument to but one of the payees.” 
The defendant further argued that 
payment of the draft by plaintiff 
without objection constituted negli- 
gence sufficient to bar a recovery, and 
secondly, failure to notify the de- 
fendant of objections for a period of 
six months constituted negligence or 
fault which should preclude a recov- 
ery by the plaintiff. 


June, 1960 


The court quoted with approval the 
Colorado opinion which said: “It 
seems to be a generally recognized 
rule of law that in the absence of 
actual fault on the part of the drawee, 
its failure to observe the fact of the 
absence of the endorsement of one of 
the payees, due entirely to the fault 
or neglect of the holder, will not 
preclude its recovery.” The bank 
made it clear that it honored checks 
of the insured at a time when it was 
necessary to treat the draft as a de- 
posit, since in view of his credit the 
bank would not have otherwise hon- 
ored his overdraft. 

When the draft in question was 
presented, it was sent to the defend- 
ant’s Chicago correspondent bank, 
which endorsed it two days later and 
the Baltimore Federal Reserve Bank 
endorsed it three days after that, so 
that notice of non-payment should 
have been received by the defendant 
bank by June 16 or 17th under nor- 
mal conditions. As soon as the miss- 
ing endorsements were discovered by 
the plaintiff, it promptly advised the 
defendant bank. 

The court found that the failure 
of the plaintiff to discover the miss- 
ing endorsements sooner than it did 
was not such negligence or fault as 
to constitute a bar or estoppel which 
would prevent it from recovering 
from the cashing bank, saying: “In 
order to argue that prompt discovery 
and notice of the missing endorse- 
ments on the part of the plaintiff 
would have aided the defendant, it is 
necessary that such discovery and 
notice should have occurred almost 
immediately after the presentation 
of the draft to the defendant. The 
negligence of the drawer-drawee 
here, if any, would be immaterial 
unless it was such as directly and 
proximately affected the conduct of 
the defendant bank.” 

... ... Fidel. & G. Co. v....Na- 
tional Bank, 164 N.E 2d 497 (1960) 


4 * ° 


Agency Rather Than 
Depositor Relationship 

The Court of Civil Appeals of 
Texas affirmed its lower court to hold 
that there was no bank or depositor 
relationship in a case which involved 
fictitious negotiable instruments 
which had been forged. The court 
ruled that the defendant banks were 


only agents for the plaintiff and were 
not liable because of the plaintiff’s 
negligence and undue delay in fail- 
ing to discover the forgery. 

Over a period of four years, the 
plaintiff’s employee converted over 
$51,000 by presenting 161 negotiable 
instruments which she made out to 
fictitious persons and then forged to 
collect the funds. It was her duty to 
inspect and verify claims for freight 
loss and damage and present the in- 
struments to an executive of Red 
Ball Motor Freight, Inc., her em- 
ployer. After obtaining the signature 
of proper officers or forging the pres- 
ident’s signature on the drafts, she 
negotiated them at one of three 
banks and opened savings accounts 
or checking accounts into which she 
diverted the instruments. The col- 
lecting banks endorsed them “Pay to 
the order of any bank or trust com- 
pany. Prior endorsements guaran- 
teed.” 

Of course Red Ball had not shipped 
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with the American 71 heavy 
duty electric perforator 


Nobody can rub out or smudge a hole. 
And that is why many firms today use 
American perforators to prevent fraud 
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American 71 unalterably cancels, receipts, 
voids, validates or otherwise marks 
paper through many copies. It also per- 
manently numbers, dates or codes labels, 
wrappers, coupons, containers—made of 
paper, paperboard, pliofilm, parchment, 
etc. It handles up to 1,900 items per 
minute with a number range from 1 to 
999,999. Choice of automatic paper trip, 
gearomatic or foot pedal operation. Built 
for tremendous volume and long life, the 
71 is one of a complete line of American 
perforators famous since 1910. Write 
American Perforator Division, Heller 
Roberts Mfg. Corp., 700 Jamaica Ave., 
Brooklyn 8, N.Y. 


HELLER ROBERTS 


Manufacturing Corporation 


91 








to anyone with the names and ad- 
dresses used on the claim drafts and 
was not indebted to any such persons. 

The court determined the first 
point to be whether a bank-depositor 
relationship existed whereby the 
banks were simply cashing checks for 
the customer depositor or whether 
the banks were merely receiving the 
drafts from Red Ball who “bought” 
the claim drafts each day. The claim 
drafts were not charged against the 
depositors account except in rare in- 
stances where mistakes were made 
and the drafts were “bought” back 
by Red Ball the next day. Thus the 
only instruments charged to Red 


Ball’s account were the checks that 
paid for the claim drafts each day. 
Red Ball and the depository banks 
had an understanding that with the 
adoption of the “claim draft” sys- 
tem, initiated at the request of Red 
Ball, the check system of paying 
claims terminated and Red Ball 
thereafter “bought” and paid for the 
claim drafts. “To say the least such 
understanding was implied through 
their actions and conduct in dealing 
with each other on the claim drafts. 
The manifestation of mutual assent 
may be made wholly or partly by 
written or spoken words or by other 
acts or conduct ... words are not the 
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A beautiful rubber tile flooring bonded 
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only medium of expression. Conduct 
may often convey as clearly as words 
a promise or an assent to a proposed 
promise, the Court said. 

Red Ball complained that it was 
entitled to recovery on the endorse- 
ments of the collecting banks be- 
cause their genuineness was guaran- 
teed in writing by those banks, but 
the banks argued that Red Ball had 
no privity of contract with them and 
hence no right of action on the re- 
strictive endorsements. 

The Court pointed out that the 
Red Ball president admitted that if 
he had checked sooner he would have 
discovered the very thing he did dis- 
cover when some drafts got out of 
the office unsigned and were returned 
to his office for his signature. In that 
bunch of drafts he noticed some of 
the signatures did not look like his. 
He then sent for the claim files to see 
what supported the claim drafts and 
there were no claim files. The em- 
ployee was confronted and admitted 
to all the forgeries. 

This the court found to be negli- 
gence and laches and although the 
action was in the nature of one for 
money, the question is one which 
always addresses itself to the equita- 
ble consideration of the court. It con- 
cluded: “The governing principle is 
this: that where equally innocent per- 
sons have dealt with one another 
under a mistake the burden of loss 
resulting from the common error or- 
dinarily will be left where the par- 
ties themselves have placed it, and 
so recovery can only be had where in 
equity and good conscience the de- 
fendant should be called upon to re- 
fund. 

“. .. most any investigation that 
could be called an investigation would 
have revealed the entire fraudulent 
scheme. Under these circumstances 
indulging the fiction that cashing 
banks have plaintiff’s money would 
be completely inequitable instead of 
doing equity. Accordingly, under the 
facts and circumstances of our case 
we cannot say that in equity and good 
conscience First National and Re- 
public should be required to refund 
to Red Ball.” 

Red Ball Motor Freight, Inc. v. 
Bailey, 332 S.W. 2d 411 (1960) 


* + ° 


Fictitious Endorsements 
Not Forgeries 

The United States Court of Ap- 
peals, Ninth Circuit (California) has 
ruled that fictitious endorsements are 


| not forgeries and that banks should 


not be held liable to the Government 
on the guarantee of prior endorse- 
ments on checks made out to fictitious 


| persons. 


The case involved a real estate 
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broker and members of her fam- 
ily who made out fictitious income 
tax withholding (W-2) forms and 
“phony” income tax returns to ac- 
company the withholding statements. 
These were all sent to the Collector 
of Internal Revenue at Los Angeles. 
Without checking for verity, refund 
checks had been sent by the govern- 
ment to the persons whose names 
had appeared on the fallacious in- 
come tax returns. 

Members of the real estate broker’s 
family then endorsed the checks with 
the indentical signatures which had 
appeared on the fraudulent returns. 
The bank, after endorsing “all prior 
endorsements guaranteed,” collected 


each check through the Federal Re- 
serve Bank of Los Angeles. 

The Court said: “Inherent in the 
imposter rule is the concept that as 
between the imposter and the rest 
of the world, the impostor payee ac- 
quires title to the piece of commer- 
cial paper issued by the drawer; 
therefore, the drawer-maker’s only 
recourse is against the impostor, 
subsequent unconditional endorse- 
ments (without notice) notwith- 
standing.” ... 

“What makes the difference be- 
tween the impostor in law and the 
forger in law is the intent of the 
maker, something not to be found 
on the face or back of the instrument. 





And it may be argued that something 
so amorphous as a great and compli- 
cated government cannot have in- 
tent. But we think it has not been 
adjudicated that its agents cannot 
and do not have intent. We think we 
find it here. We think those in the 
government chain responsible for is- 
suing the check, while they had no 
man or women in the flesh standing 
before them or even a mental picture 
of his or her dimensions, did have 
an intent to issue the check to the 
person who wrote the name on the 
spurious return and who eventually 
endorsed the check.” 

United States v. Bank of ..., 274 F. 
2d 306 (1959). , 


SWELLING INDEPENDENTS 


CONTINUED FROM PAGE 47 


ing, fuel was added to the general 
conflagration which helped deepen 
the depression. 

“Of the 97 groups of holding com- 
panies, that sprang up during the 
1920’s and were in existence on 
December 31, 1931 ... only 42 ex- 
isted five years later. Of the nearly 
30,000 banks in operation in the U.S. 
between 1927 and 1933, the number 
decreased to approximately 15,000 by 
1935. 

“Had the recent holding company 
matter gone before the voters in the 
state of New York as it did in the 
state of Missouri, the end result 
might have been just the reverse of 
the present move to befriend gener- 
ally the large banking and financial 
interests. - 

“Need we be alarmed? Let’s see! 
December 31, 1940 .. . there were 
15,120 banks in our country and 3,665 
branches. December 31, 1959 ... 
there were 14,075 banks .. . a loss of 
1,045, and branches had increased by 
5,512 to a total of 9,177. 

“When will this expansion cease? 
Will it cease after all states and cities 
have been pulled into the maelstrom 
of permissible merging and branch- 
ing? 

“Let us hope that our courageous 
and aggressive members, with the 
help of our organization, can stem 
the tide. A hopeful sign on the hori- 
zon is the passage of the recent bank 
control bill which will give the fed- 
eral banking agencies more power 
to control or restrict bank mergers. 
It will be their responsibility to de- 
cide whether proposed consolidations 
would lessen competition or tend to 
create a monopoly,” he concluded. 

His remarks echoed the time-tested 
principles of the Independent Bank- 
ers Association: namely, that banks 


94 





Dick Mason, Burroughs Corporation, 
explains equipment’s functions as Bev- 
erly Miller demonstrates for delegates 


Exhibits attracted many 


should be locally-owned, locally-con- 
trolled, and responsive to the needs 
of the local community. These ideas 
prompted formation of the I.B.A. 30 
years ago, when a group of 28 coun- 
try bankers met at Glenwood, Minne- 
sota. Primary purpose of the organi- 
zation has been to resist the holding 
company movement and area-wide 
branch banking. 

One of the high points of the As- 
sociation’s activities was the enact- 
ment of the Bank Holding Company 
Act of 1956, which represented the 
culmination of 14 years of hard work 
by Ben DuBois and his outspoken 
cohorts. 

Mr. DuBois, who is president of 
the First State Bank of Sauk Centre, 
Minnesota, has been the I.B.A. secre- 
tary since the spring of 1933. He es- 
tablished the I.B.A. headquarters 
above his bank and has nursed the 
Association through the lean years. 
He is a key figure in the success of 
the movement, enlisting membership 
for it and carrying its message to 
Congress and the state legislatures. 


A liberal of the old tradition, he 
believes that giant concentrations of 
wealth in branch bank and holding 
company systems will, if not regu- 
lated, debase and cripple free enter- 
prise and lead to monopoly and ulti- 
mate government control. 

The I.B.A. is not a service organi- 
zation. Its activities center about 
Congress and the state legislatures, 
where it works to preserve an atmos- 
phere in which community-owned 
banks can flourish. Not all I.B.A. 
members are small banks, and asso- 
ciation officials point out that the 
membership is not against big banks 
per se. It is recognized that the size 
of a bank is determined by its com- 
munity needs. But, I.B.A. leadership 
is unalterably opposed to “monopoly 
and domination by distant land- 
lordism.” 

These concepts and the I.B.A. it- 
self are the result of the depression. 
In the early ’30s, banks in the upper 
midwest were hard hit by the eco- 
nomic disaster and drought. They 
were struggling to stay in business 
and many were feariul of being 
acquired by two recently-formed 
holding companies. This led to for- 
mation of the I.B.A. 

Harry Lee, president of the Bank 
of Long Prairie, Minnesota, was one 
of the most active members in the 
movement. He became the first I.B.A. 
president. He served three terms and 
then was elected treasurer of the or- 
ganization. Mr. Lee had a deep con- 
viction that if independent banking 
were to survive, it had to be fostered 
by the bankers themselves. 

This belief is well entrenched to- 
day, for the I.B.A. operates in 39 
states and has a membership of near- 
ly 5,800 banks. A sister organization, 
the Independent Bankers Association 
of the Twelfth Federal Reserve Dis- 
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For more than 70 years, The Neat, Condit & Grout National Bank 


has served its community. 


Mrs. Rockwood and Bank Vice-President Warren Breeding discuss 
feeder financing with Purina Dealers Wilmer and Fred Thady. 


+ OR I tom ww 


WEEE ISiii eee 8 a: 


¢ 
i 
1 
: 


re 0 an s8e 


a 
5 SOI Be ty 


“THE COMMUNITY GAINED BY OUR WORK 
WITH OUR PURINA CHECK-R-MIX DEALER” 


—says Mrs. Mazy C. Rockwood, President, 


The Neat, Condit & Grout National Bank, Winchester, Illinois 


“‘We performed a worthwhile community 
service when we helped Thady Grain and 
Feed Company get established back in 
1956,” says Mrs. Rockwood. “Farmers of 
our area need Check-R-Mixing, grain 
banking, bulk feed delivery and other 
services provided by our Purina Dealer. 


*‘Such services help increase farm income, 
which, in turn, adds to the business in 
Winchester and to our Bank’s volume. 
Our town’s retail trading area actually 
has expanded because farmers are at- 
tracted here to buy Thady’s services. 


“‘We cooperate in financing cattle and hog 
feeders by carrying notes that feeders give 
the Purina Dealership. Such financing is 
good business for our Bank and it enables 
farmers to keep pace with modern meth- 
ods and to add income. It is safe business, 
too. We have had no losses on produc- 
tion loans. 


“Thady Grain and Feed Company is 
among our best farm-service customers.” 


PURINA...YOUR PARTNER IN SERVING ANIMAL AGRICULTURE 


June, 1960 





The Neat, Condit & Grout National Bank 
has worked with Thady Grain and Feed 
Company from the beginning. Our Bank, 
through a correspondent bank, arranged 
financing for the rebuilding of their grain 
elevator and for the construction of their 
offices, warehouse and grain bank... 
and for the installation of Check-R-Mix 
and bulk feed equipment. 


This Purina Service Center provides services 
that keep pace with modern agriculture. 
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Each client’s credit file is complete 
and easy-to-refer-to in a 5-section 
Accobind® Credit File folder, in- 
dexed for Memoranda, Statements, 
Agency Reports, Inquiries, Miscel- 
laneous. (Other index guides avail- 
able on order for special applica- 
tions.) This folder is one of the many 
Acco filing aids specifically designed 
for banks. 


New instant binder for banks! 
Organizes important papers fast 
without marring. Grips at a touch 
of the finger—releases instantly, too. 
Accogrip* is ideal for daily and 
monthly reports, letters, statements, 
work sheets. Long-lasting genuine 
pressboard; letter, legal or special 


sizes. 
@Registered Trade Mark 
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For more ideas on up-to-date filing 
techniques for banks, ask your secre- 
tary to get Acco’s new booklet “Ideas 
That Save Time and Space” —free at 
better office outfitters, or write 
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trict, operates on the West Coast. 

Ben DuBois, who was one of the 
three living founders of the I.B.A. 
honored at the Denver meeting (the 
others were Edward §S. Olson, presi- 
dent, First National Bank, Starbuck, 
Minnesota, and N. H. Tallakson, 
chairman, Bank of Willmar, Minne- 
sota), points out that the I.B.A. has 
always had a substantial number of 
individuals willing to work hard for 
independent banking. This has added 
to the strength and influence of its 
activities. 

The state chapters are quite ag- 
gressive, too. The Missouri chapter, 
for example, spearheaded a _ public 
referendum vote defeat of branch 
banking in the state in 1958. The vic- 
tory at the polls was the result of 
numerous speeches by the officers of 
292 member banks in the state. 

There have been setbacks, though, 
such as the recent passing of legisla- 
tion in New York which will allow 
for the expansion of branch banking 
and holding companies. Independent 
bankers in the state went all out to 
defeat what they called the “ominous, 
octopus banking bill.”’ They are still 
hopeful that the holding company 
provisions of the New York State 
bill might be negated by the Federal 
Banks Holding Company Act of 1956. 

Meantime, the I.B.A. is pressing 
into action on a broader front, said 
Mr. Johnson, gaining new recogni- 
tion and prestige. 

“Because of our consistent support 
of the Curtis and Harrison Tax 
Equality Bills, and now the Mason 
Bill, we believe I.B.A. members oc- 
cupy a strategic position to further 
Congressional consideration of the 
alternative measures offered in the 
bills,” he added. “We hope the end re- 
sult will be legislation which will 
achieve tax equality between savings 
and loan associations, mutual savings 
banks, and commercial banks,” he 
said. 

The incoming I.B.A. President O. 
D. Hansen, who also is president of 
the Bank of Union County, Elk Point, 
South Dakota, feels that this reme- 
dial legislation is critical, constitut- 
ing the major challenge to commer- 
cial banking today. Banking must 
obtain a more equitable tax status 
with its tax-exempt and tax-favored 
competition, otherwise the handwrit- 
ing is on the wall, he said. 

The favored few must also be 
alarmed about their phenomenal 
growth, especially since they have 
been nurtured by an innocent be- 
ginning of a Congressional tax um- 
brella, stressed Mr. Hansen. Imagine 
what commercial banking could do if 
40 per cent of its overall taxes could 
be diverted into new buildings, high- 
er wages, increased interest rates, or 





for bigger and better lobbies in Con- 
gress, he added. 

The I.B.A. is also supporting leg- 
islation which would bring into focus 
unwarranted interest and service 
charges foisted on an unsuspecting 
public, said Mr. Johnson. This holds 
true whether it be for loaning of 
money or under the guise of easy in- 
stalment credit for the purchase of 
goods and services, he said. 

“The banking fraternity,” he con- 
tinued, “has no objection to disclos- 
ing the total amount of any loan 
charges. This requirement is already 
observed by many banks .. . some in 
states where this information is re- 
quired to be shown on the notes. 

“However, for banks to be re- 


quired to express credit costs in 


terms of simple annual _ interest 
would impose another hardship on 
banks already well-regulated by state 
and national banking laws. The pro- 
vision in the bill for full disclosure 
to the borrower of total interest costs 
has our full endorsement. There are 
serious doubts, however, as to the 
workability of that section requiring 
that charges be expressed in terms 
of simple annual interest.” 


R. JOHNSON emphasized that 
bankers should not lose sight 
of the fact that our country is under- 
going profound changes. During the 
past century, we have shifted from 
an agricultural nation to a highly in- 
dustrialized one. We have moved 
trom farms and small towns to big 
cities. We have become the most in- 
dustrialized nation in the world. 

“Since the tragic and trying days 
of the early 30’s banking has come 
a long way,” he continued. “In that 
early period, we lost much public con- 
fidence .. . in many cases bankers lost 
their jobs and their banks as well. 
All of us are conscious of the fact 
that it has taken hard work to re- 
capture this confidence. 

“Notable improvement in bank 
management, in bank supervision 
and in customer relations has taken 
place. It is our responsibility to see 
that this is kept at a high level. 

“Too often, bankers have been 
made scapegoats for economic adver- 
sities. This is partly due to the pub- 
lic’s misunderstanding of the role 
the banker plays in his community 
and in part because bankers them- 
selves have failed to make their func- 
tion better understood and appre- 
ciated. 

“Today, more than ever, banks 
should examine their position of li- 
quidity so that in the event the pres- 
ent inflationary period comes to an 
end, bankers will not again be unduly 
criticized at the bar of public opin- 
ion,” he concluded. : 
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The Michigan Bank, Detroit, installed 


25 Brandt Electric 


AUTOMATIC CASHIERS 





A few of the Model 502 Brandt Automatic Cashiers (encircled) in use by The Michigan Bank. 


The Model 502 electric Brandt Automatic Cashier 
consists of two units, the keyboard and the coin 
dispenser. The two units occupy only 2/3 of the 
counter space required by other types of Brandts. 
The units may be placed close together or far 
apart as preferred by individual tellers and to 
best fit into allotted space. 


Payments can be made faster and easier with the 
Model 502 Brandt because it is electrically oper- 
ated and because of its novel, compact keyboard 


PAY, SORT, COUNT AND PACKAGE COINS WITH BRANDTS, 


BRANDT AUTOMATIC CASHIER CO. 


WATERTOWN, 


Brandt® Cashier® 


June, 1960 








Established 1890 


which measures only 8-3/16” in length and 4-1/4” 
in width. The keys to be depressed to make coin 
payments can be located in a flash. 


Several other types of Brandt Automatic Cash- 
iers are available, both electrically and manu- 
ally operated. 


Other Brandt products include Coin Sorters and 
Counters, Coin Counters and Packagers and Coin 
Wrappers and Bill Straps. 
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CONTINUED FROM PAGE 39 
by a change in the state law. 
Despite such instances, material 
issued by the public affairs depart- 
ment will be nearly always impartial, 
Mr. Maher stresses. Last fall, there 
was an urgent need for such a treat- 
ment just a week or so after the de- 
partment was formally set up. Voters 
of New York state were about to bal- 

lot on a series of referendums. 
Mr. Maher discovered that few em- 
ployees of the bank had a clear con- 
ception of all the issues, and so he 
began to look around for a fact sheet 
that would set them straight. “We 
found just what we wanted in an 
excellent folder prepared by the 


League of Women Voters,” Mr. 
Maher relates. The public affairs de- 
partment obtained and distributed 
10,000, bearing the bank’s imprint. 

In its earlier training sessions in- 
troducing the public affairs program, 
Chase Manhattan stressed the rela- 
tionship between the individual and 
the principal issues of Government. 

These problems were depicted as 
chiefly economic. To point that up, 
one of the charts with which discus- 
sion leaders Hlustrated their remarks 
pictured the individual as the hub of 
a circle surrounded by such press- 
ing items as “Government Costs,” 
“Debt,” and “Taxes,” adding up to 
“Inflation.” 


PUBLIC AFFAIRS PROGRAM 


Still another visual aid lists sev- 
eral moves the individual can make 
for himself to become a better citizen. 

Chase urges its people to take such 
steps as “register,” “vote in the elec- 
tion,” “know who represents you,” 
“help them—speak out.” Then comes 
the climactic advice: “Join Your 
Party,” and “Work at the Grass- 
Roots Level.” 

Discussion guides and other mate- 
rials for the Chase Manhattan public 
affairs program are being prepared 
to benefit not only the bank’s own em- 
ployees. The materials are being de- 
veloped in a general vein so they can 
be sent to Chase’s far-flung corre- 
spondent banks, Mr. Maher says. 


HANDLING CREDIT INQUIRIES 


CONTINUED FROM PAGE 48 
cate specifically the object and scope 
of the inquiry. 

The letter should show the full and 
correct name and address of the 
subject. Incomplete and inaccurate 
names and addresses have been the 
cause of innumerable and unneces- 
sary wasted hours of credit inves- 
tigation and expense. Precautions 
should be taken to prevent this type 


of annoyance, and failure to do so 
is a discourtesy to the bank being 
asked to render a favor. 

The reason for the inquiry should 
be clearly and frankly explained in 
the letter, especially in cases that are 
not plainly credit transactions. An 
honest and forthright presentation 
of the problem almost invariably 
brings a frank, complete answer. 

The letter of inquiry should also 


Continuous study necessary to maintain RMA Code of Ethics 















ity warrants and requires. 


1. The first and cardinal principle in credit investi- 
gation is respect the confidential nature of the 
information received. 

2. The name of the inquirer, in whose behalf the 
inquiry is made, should not be disclosed_without 
permission. 

3. In answering inquiries, the source of the infor- 
mation should not be disclosed without permis- 
sion. 

4. Any betrayal of confidence stamps the offender 
unworthy of future consideration. 

5. Each letter of inquiry should indicate specifically 
the object and scope of the inquiry. 

6. When more than one inquiry on the same subject 
is sent simultaneously to banks it should be in- 
dicated that information from their own files is 
sufficient as other checkings are being made. 

7. All letters, including form letters, should bear 

manual signature of the inquirer to establish re- 

sponsibility. 















R.M.A. CODE OF ETHICS FOR THE EXCHANGE OF INFORMATION | 
Preamble 
The Robert Morris Associates, recognizing the importance and vane of the interchange of credit inferma- 


| tion in the conduct of business, adopted (1916) the following code of credit ethics and urges its use in order to 
maintain the exchange of credit information on the confidential and ethical basis that this phase of credit activ- 


The Code 
8. The recipient of a credit inquiry is negligent in 





9. In answering inquiries, it is advisable to disclose 


his duty if he does not read carefully each letter 
of inquiry and answer frankly, to the best of his 
ability, its specific questions. 


all material facts bearing on the credit standing 
of the subject, including the basis upon which 
credit is extended. 

10. Indiscriminate revision of files, when there is no 
real need for information, is wasteful and unde- 
sirable. 


11.Where periodic revision of file information is’ 
made, it may be desirable to give your own ex- 
perience in the letter of inquiry, in order that du- 
plication and unnecessary correspondence may- 
be kept to a minimum. 

12.In soliciting accounts, it is not permissible nor 

the part of good faith for the soliciting bank to 

make inquiries from a competitor without frank- 

ly disclosing the nature and object of the inquiry. 






state the approximate amount of 
credit contemplated, and whether a 
single transaction or a continuing 
credit relationship is being consid- 
ered. The practice of deliberately 
overstating the amount of credit to 
be granted should be discouraged in 
every case, because it often places 
the subject of the inquiry in an em- 
barrassing position with his bankers. 

Any previous relations the inquir- 
ing bank has had with the subject of 
the inquiry should also be stated in 
the letter. This brings up another 
point in the R.M.A. Code: 

Where periodic revision of file in- 
formation is made, it may be desir- 
able to give your own experience in 
the letter of inquiry, in order that 
duplication and unnecessary corre- 
spondence may be kept to a minimum. 

Including this information in the 
letter defines the request more ac- 
curately and saves the responding 
bank a great deal of time. An in- 
quiry made in connection with a new 
account relationship requires back- 
ground and antecedent data, which 
is entirely unnecessary for a file re- 
vision letter. 

Another point to include when 
making an inquiry is whether the 
information is for the inquiring 
bank’s own use or for a client who is 
considering the extension of credit. 
And as the Code states: The name 
of the inquirer, in whose behalf the 
inquiry is made, should not be dis- 
closed without permission. This ar- 
ticle also precludes mentioning the 
inquirer’s line of business, and his 
location since such information could 
lead to his identification. 

Occasionally a country correspond- 
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ent will include the name of the client 
for no apparent reason. This not only 
indicates a misunderstanding of the 
Code, but also shows that the inquir- 
ing bank is likely to mention the 
bank supplying the information. 


NFORTUNATELY, the bank to 
whom an inquiry is directed will 
occasionally notify the subject that 
an inquiry concerning him has been 
made and will also disclose the iden- 
tity of the inquirer. All of the above 
practices can lead to considerable em- 
barrassment, strained relations, and 
an eventual loss of business. Thus, it 
is imperative that the handling of an 
inquiry dictates that every precau- 
tion should be taken to prevent the 
identification of the inquirer. 
Occasionally, a bank will send iden- 
tical letters of inquiry to several 
banks at the same time but will neg- 


_lect to mention in the letter that it is 





| using a multiple approach. The Code 


points out that such a practice is to 
be avoided. When more than one in- 
quiry on the same subject is sent 
simultaneously to banks it should be 
indicated that information from their 
own files is sufficient as other check- 
ings are being made. 

When multiple inquiries are sent 
out, the similarity of requests imme- 
diately arouses the curiosity of the 
bank of account and the banks under- 
taking the investigations. The result 
is that the common source of a series 
of identical inquiries is invariably 
brought to light. 

Multiple inquiries are recom- 


|mended, however, in cases where the 
'existence of more than one bank of 





account is indicated, or where a firm 
has recently changed its banking af- 
filiation. There are other reasons that 
suggest duplicate or multiple in- 
quiries, but fair play dictates that 
the bank addressed be informed of 
them. 

One of the unjustified abuses of 
the credit information mechanism is 
the automatic blanket file revison of 
credit files without review or evalua- 
tion of the need. As the Code states: 
Indiscriminate revision of files, when 
there is no real need for information, 
is wasteful and undesirable. 

Such a practice is considered an 
uncalled-for imposition on the time 
of all of those who are asked to co- 
operate. The existence of this prac- 
tice soon becomes apparent, and in- 
quiries from the offending sources 
tend to be answered in a routine and 
perfunctory way, thus defeating the 
purpose of the inquirer. 

Among banks familiar with the 
R.M.A. Code, it is now unthinkable 
to request information from another 
bank concerning an account for the 
purpose of soliciting that firm’s bank- 





ing business. The code states: In 
soliciting accounts, it is not permis- 
sible nor the part of good faith for 
the soliciting bank to make inquiries 
from a competitor without frankly 
disclosing the nature and object of 
the inquiry. 

Inquiries of this type are, of course, 
permissible if the reason is frankly 
discussed. But the practice should be 
abandoned, since little cooperation 
can be expected from the bank of 
account. From time to time, large 
city banks are approached for this 
purpose by correspondents who are 
not familiar with the Code. While 
the importance of the correspondent 
relationship may be a factor of con- 
siderable concern to the bank ad- 
dressed, it provides no ground what- 
soever for deviation from the Code. 

The compilation of information for 
account solicitation is a prudent en- 
deavor, but it is best confined to non- 
competitive sources such as the mer- 
cantile agency, and trade supplier. 

Because of the important nature 
of a credit inquiry, a request is en- 
titled to the dignity of a carefully 
written letter signed by an author- 
ized representative of the inquiring 
firm. All letters, including form let- 
ters, should bear the manual signa- 
ture of-the inquirer to establish re- 
sponsibility. 

The growth of credit, however, and 
the resulting large volume of credit 
inquiries has made certain modifica- 
tion of this ideal a practical neces- 
sity. Form letters that serve the pur- 
pose in many types of routine credit 
applications have been developed, but 
these should bear the signature of a 
responsible individual. 

Unfortunately, the assembling of 
credit information in some compa- 
nies has come to be a perfunctory 
operation for the most part, with un- 
signed or rubber-stamped signatures 
being used on form letters in virtu- 
ally all credit correspondence. Form 
letters serve a very useful purpose 
in some instances. But in cases where 
the reply calls for the disclosure of 
confidential data which is more than 
routine, the letters should if practical 
be dictated in order to explain the 
problem properly. 


O much for the preparation of the 

inquiry. Let us now consider the 
steps necessary to provide a proper 
and adequate reply. 

An inquiry should be given atten- 
tion as soon as practical after it has 
been received. The recipient of a 
credit inquiry is negligent in his duty 
if he does not read carefully each let- 
ter of inquiry and answer frankly, to 
the best of his ability, its specific 
questions. 

Until the credit information is re- 
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ceived, the underlying credit trans- 

action is being held in abeyance, and 

either buyer or seller, or both, could 

be penalized by unnecessary delay in 

the reply. All inquiries should be 
completely read and understood be- 

fore a reply is written, and each one 

should be given individual treatment. 

There should be no effort made to 

, cover up or minimize any factor that 
| would be of obvious value to the one 
contemplating the extension of cred- 

it. In answering inquiries, it is ad- 
visable to disclose all material facts 
: bearing on the credit standing of the 
subject including the basis upon 
’ which credit is extended. 


; F the answering bank’s loans are 
: protected or supported in some 
q way, the fact should be disclosed. The 
. subject’s true financial position should 
. be made known, and the fact that 
. financial statements are submitted in 
: confidence should not be used as an 
excuse to avoid the issue. If state- 
" ments are confidential, a bank can 
‘ comment in general terms concerning 
y the position revealed by the figures 
4 














without any violation of confidence. | 
Failure to include all significant facts | 
frankly and freely leaves the answer- 


q ing bank open to criticism. Like a lighthouse, a business transaction isn’t 
. In answering inquiries, the source worth much until it’s completed . . . when the 

of the information should not be dis- invoice is paid. After your customers have made 
dj closed without permission. Accurate the sale and the shipment, AMERICAN CREDIT 
t and complete data will only be avail- 


INSURANCE helps them finish the job . . . completes 
their profit cycle . . . protects their capital invest- 
ment in accounts receivable. 


i. able as long as its authors are per- 
4 mitted to remain anonymous as far 
as third parties are concerned. No- 














t body who gives out credit informa- The one thing that permits deeper market pene- 
t tion is willing to let the fact be known tration is security . . . the security of commercial 
a to others that he is the source of the credit insurance. AMERICAN CREDIT INSURANCE 
as jag eg ep a facilitates sales progress . . . helps companies add 
: stated, there is certainly an implied Te ae sell a sas present gk 
3 prohibition in the nature of the cred- tomers ok d pe Pca lines of credit with 
a it report. security and stability. 
S The first and cardinal principle in AMERICAN CREDIT INSURANCE increases your 
- credit investigation is to respect the collateral on commercial loans. Your bank should 
n confidential nature of the information included as the named insured. 
e received. Everyone engaged in any oa 
e aspect of credit work should con- 
f stantly maintain a healthy respect To extend market penetration and profit 
n and appreciation for the explosive 
il nature of credit information. Under . mri 
e no circumstances should the contents protection...recommend A erican 
of a credit report be disclosed to the 
subject. In cases where this has been Credit Insu rance 
e done through inadvertence or lack of : 
e familiarity with the Code, unpleas- Available through insurance agents 
r antness and embarrassment have al- ...or our local office. Send for 
most always followed. In such situa- informative booklet on the advan- 
- tions the subjects of inquiries are tages of modern credit insurance to 
s often unreasonable in their attitudes. bankers. Write AMERICAN CREDIT 
‘ Every statement is challenged and =k, INDEMNITY Company of New York, 
y the whole procedure is pictured as a aS Ma 49, ° aa, = Pe Place, 
t- slanderous invasion of their privacy. ‘Gneurance exclusively altimore 2, Maryland. 
Lo In some cases, court action followed. mn 
ic There is hardly any line of en- | 


deavor that has a more effective polic- 
ing feature than that of the credit 
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profession. Retribution for those 
who refuse to comply with the Code 
is quick and complete, and an offend- 
er is seldom given a second chance. 

Any betrayal of confidence stamps 
the offender unworthy of future con- 
sideration. Violation of the spirit of 
fair play that surrounds the trans- 
mission of credit information leads 


to isolation of the offender. He finds 
that others refuse to cooperate with 
him; doors are shut in his face; and 
previously reliable sources are unre- 
sponsive. 

Answering credit inquiries should 
not take priority over the credit de- 
partment’s major function of polic- 
ing the bank’s own loans. But it is 





felt that the activity should be given 
the recognition it deserves and that 
the handling of inquiries should be 
supervised by an authoritative bank 
officer. This person should be famil- 
iar with the R.M.A. Code of Ethics 
and he should see to it that the re- 
plies are complete for both the in- 
quirer and the subject of the inquiry. 


“OVERSEAS BANKING GROWS 


CONTINUED FROM PAGE 43 
planned by the Bank of America of 
California and by another pioneer 
in such activity, the First National 
Bank of Boston. 


OME big banks concentrate on di- 

rect branching, some make wide 
employment of reprentative offices 
and nearly all are making wider use 
of Edge Act subsidiaries; small 
banks, which cannot afford the lux- 
ury of either of these, build wider 
and closer foreign correspondent 
chains with more frequent foreign 
trips by senior officers. The renewed 
popularity of Edge Act companies 
deserves more than passing comment. 
These, chartered under Sec. 25A of 
the Federal Reserve Act, may be 
either financing corporations which 
may hold stocks of a non-banking 
nature or banking corporations which 
may hold stock of a bank but not 
other stocks; no Edge Act company 
can be dual in nature in this respect. 
Edge corporations may have a head 
office in a state other than that of its 
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parent bank—the Bank of America 
of San Francisco and the First Na- 
tional Bank of Boston have their 
Edge Act subsidiaries domiciled in 
New York City. 

It is through Bank of America 
(International), for example, that 
the Bank of America controls the 
ninth largest bank in Italy, the 
Banca d’America e d'Italia and, 
through similar subsidiaries, that 
the Chase Manhattan Bank and the 
First National City Bank operate in 
South Africa. Some banks, like First 
National City, have holding compa- 
nies that antedate the Edge Act; 
these are called “agreement corpora- 
tions’’ since they agree to observe 
Edge Act regulations under Federal 
Reserve Regulation K and to be ex- 
amined by the Federal Reserve 
Board. In brief an Edge Act subsid- 
iary is an ancillary foreign banking 
tool which can do things a bank can- 
not. Edge Act corporations may not 
engage in domestic business except 
such as relates to their international 
transactions. 


HE widening interest in the Edge 

Act is shown by the recent organi- 
zation of two such companies by the 
Morgan Guaranty Trust Co., two by 
the Bankers Trust Co. of New York 
and one by the Chemical Bank New 
York Trust Co. and one by Philadel- 
phia National Bank. More such or- 
ganizations are scheduled. 

Some banks operate abroad by di- 
rect branching while others stick to 
the representative office system as a 
matter of policy—the Manufacturers 
Trust Co. of New York, for example 
—while still others combine the two 
systems. A foreign branch does vir- 
tually everything a domestic bank 
does—accepting deposits, making 
loans, investing and providing serv- 
ices such as collections, letters of 
credit, etc., and derives its income 
from employment of deposits, invest- 
ments, fees and from the profits on 
foreign exchange trading. Its liabili- 
ties are mostly in local currency of 
the country in which it operates; so 
also are its assets. Like domestic 
banks its operations are limited by 


the amount of its resources and the 
customary requirements as to re- 
serves, etc. Since potential volume 
has a direct bearing on probable 
profit, all banks setting up foreign 
branches make careful advance sur- 
veys, with or without outside help, 
before they open them. 

These advance surveys cover not 
only the potential markets for a 
branch but also local and national 
laws, taxes, banking restrictions, 
competition, as well as the political 
situation and currency stability. 
Many foreign bank branches get their 
initial capital as an “overdraft”? upon 
the head office which may be repaid 
eventually from earnings; large fixed 
investments in a foreign branch are 
not initially viewed as desirable, al- 
though some countries require them. 
Initially, also, banking quarters usu- 
ally are leased, rather than pur- 
chased. Most foreign branches that 
are newly established require at least 
a year before they become profitable 
and there is always considerable or- 
ganization expense, including much 
traveling cost incurred by home office 
executives and personnel. Foreign 
staffs, with American key personnel 
usually furnished initially, are most- 
ly comprised of natives of the area 
in which the branch is situated and 
staff selections and training follow 
closely upon lines customary at the 
home office and at banks in other 
countries. Like their counterparts at 
home, foreign branch executives usu- 
ally have lending limits beyond 
which they cannot go without consul- 
tation with the parent bank, but this 
is no inconvenience in these days of 
rapid international communication. 


OMEBODY once observed that the 

difference between the foreign 
bank branch and the “representative 
office” is that the former earns money 
while the latter always is an expense. 
Some “representatives’’—usually res- 
ident vice-presidents—operate a for- 
eign exchange trading department 
on the side but mostly they are sal- 
aried missionaries of the home bank 
who proselyte customers abroad and 
look after the clients of the home of- 
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fice who visit or seek foreign con- 
tacts or information. A _ represent- 
ative office even in a big foreign city 
can get along with from two to four 
persons and the cost is their salaries, 
the rent and other incidental ex- 
penses; an annual budget of $50,000 
covers many such offices. 

Many a “representative” will in- 
dignantly deny that he or his bank 
is at a disadvantage as compared 
with a compatriot who operates a 
full fledged branch. Does the custom- 
er want to cash checks? We have 
arrangements with the X-bank down- 
stairs. Want credit? We have ar- 
rangements with the big X-bank 
on the next block; they can make 
you a larger loan than can the branch 
bank next door because it has only 
X-amount of resources. In short the 
“representative” office routes busi- 
ness to the native banks and the prof- 
its made on it stay in native hands. 
In some strongly nationalist coun- 
tries this is a good selling point for 
the “representative” and he often 
claims to be able to get better service, 
particularly in such matters as de- 
tailed credit information and speed- 
ier collections. Incidentally this is an 
argument often used by smaller 
American banks which have no for- 
eign branches and representatives 
but do a big business through city 
and foreign correspondents who often 
furnish them with forms that make 
it easy to clear transactions speedily. 


T is not to be supposed that a bank 

can just go in and open a branch 
or a representative office anywhere 
(except in some undeveloped coun- 
tries) and expect to be immediately 
in business at a profit, or making a 
profit in a year. The competition is 
fierce from native and other foreign 
banks, and especially from European 
type management and banking houses 
which have had centuries of experi- 
ence and which often have the benefit 
of home connections, political pull 
and, sometimes, preferential laws or 
rules. This competition is even felt in 
the American market where home 
office foreign departments sometimes 
are bested by direct competition from 
European institutions. When there 
is a wide spread between money rates 
of two nations, this intensifies. 

As has been observed earlier in 
this article, nationalism, which un- 
doubtedly is on the rise throughout 
many world areas, is the big risk in 
overseas banking. There is nothing 
a foreign bank branch wants less to 
do than to “take down the sign” and 
close. It can do so temporarily under 
a Reserve Board rule dating from 
the 1930’s if in the judgment of the 
branch manager unduly “disturbed” 
conditions risk lives of employes or 


June, 1960 

















cy 


RAND MSNALLY INTERNA 








| 





weigh Sa 
oS 


“\, BANKERS DIRECTORY F 


103 












with... 
SORTKWIK° a 


. FAS 
ee "te 


The AL 
FOR HANDLING PAPERS FASTER 


Fingertip magic 






NO MOREXi3 x RUBBER FINGERS... 


oa 


3 


2: SPONGES 
{ N 

Just apply Sorrkwtk to fingertips | 
for greaseless, stainless, tacky film. 
See how easy it is to pick up papers | 
of all kinds. One application is long 
lasting. Contains no drying alcohol. 
Washes off easily. Widely used in 
offices throughout the country. Try 
it and see why. 


ONLY 50¢ EACH 


at your stationer’s or send $1 for 
minimum order of two. Addi- 
tional quantities at 50c each. 


LEE PRODUCTS COMPANY 


NO MORE MESSY 7 








Dep't B-6 © 2736 Lyndale Ave.S. * Minneapolis 8, Minn. 





104 











| minute. 


property. This sometimes has been 
done when there are bullets or bricks 
flying in riots, rampages or rev- 
olutions. Foreign offices can dodge 
bricks but cannot defy laws however 
unjust or seemingly unconstitutional 
they may be. There is always consid- 
erable risk of crazy laws which reflect 
ignorance of economic principles or 
commercial customs of long and ac- 
cepted standing. Today there are fre- 
quent invitations to American banks 
to set up new offices abroad where 
the terms are ‘heads I win, tails you 
lose’ and where the streets are one- 
way with dead ends. 

It is obvious that management and 
staffs of foreign offices must have a 
little something extra in skill and 
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SAVINGS-LOAN 


CONTINUED FROM PAGE 45 

Still faster transmission 
could be obtained through use of a 
5 or 6 channel tape, but we prefer 


| the greater information capacity of 





an 8 channel tape and the increased 
accuracy factor. 

Transmission during the first year 
of operation was found to be virtually 
| error-free. In a one-month’s check, 


| we found that with the exception of 8 


detected errors at the time of trans- 


| mission, there was not a transmission 


error in the sending of some 1144 
lion characters. 

Impulses are received in the infor- 
mation center through the same type 
of equipment as that used in the 
branches to transmit; the receiving 
equipment, however, is set to operate 
on a receive mode. A paper tape is 
created through this unit from the 
incoming impulses and the tape is 
then converted to punched cards. The 
savings cards thus carry the same 
information that was machine- 
printed in the customer’s passbook. 
Account numbers, of course, identify 


mil- 


Hanover Bank maintains impressive branch office in London 


temperament, not only experienced 
in theory and practice of the work 
but tolerant of alien ways of life, im- 
bued with some sense of adventure 
and accustomed to an existence that 
may be and frequently is itinerant. 
A knowledge of several languages is 
useful but not required. Such foreign 
personnel, particularly key execu- 
tives, must also be cosmopolitan in 
their sympathies while remaining 
good Americans. Foreign contacts 
arising out of two world wars have 
developed an astonishing number of 
young Americans who are qualified 
or can easily qualify for the alluring 
task of running successfully an oasis 
of American banking thousands of 
miles from home. 


> 


ACCOUNTING 


customers throughout the operation. 

The cards are then sorted into 
transaction groups and savings trans- 
actions resorted in numerical order. 
A cash transaction journal is pre- 
pared from these cards. Savings 
transaction cards are then collated 
with old balance cards and fed to a 
computer. 

The computer applies the payments 
and withdrawals while computing 
the anticipated dividend according to 
the code indexed through the window 
machine. After this step, old balance 
cards, stored for a one-month period, 
are destroyed, and new balance cards 
are filed in the information center. 
All of this work is completed by 
9:30 a.m. the morning following the 
transactions so that current infor- 
mation is in the hands of our infor- 
mation center personnel for the 
opening of the new business date. To 
go back for a minute, all branch tapes 
are generally received in the infor- 
mation center by 5:30 p.m. that day. 
A part-time college student proves 
the cards against branch office totals 
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submitted at the end of the day, and 
the first two tab operators arrive at 
6 a.m. the following day to complete 
the processing of new transaction 
cards, the up-dating of savings ac- 
counts and prepare the daily reports. 

A savings journal prepared from 
the cards after they have been proc- 
essed is actually our customer history 
card and an account can be recon- 
structed from these journals if the 
need should arise. 

At the end of the day, all receipt 
tickets are sorted by general ledger 
account number in our branches. The 
tickets are summarized and totaled. 
The daily cash report is then pre- 
pared from the summaries and sub- 
mitted to the bookkeeping depart- 
ment. The daily cash report is 
checked against the receipts and dis- 
bursements journal prepared by the 
tabulating department. When com- 
pletely processed, the cash report be- 
comes the media for the posting of 
the general ledger. The general 
ledger, provided in this fashion, can 
then be compared with results from 
tabulating, thereby effecting a high 
degree of audit control. 

Because our new balance cards carry 
a “last transaction”’ date, it is a simple 
task to identify dormant accounts. 
A direct mail verification notice is 
sent to all accounts that carry a last 
transaction date over two years ago. 
Once a year we mail a verification 
to all accounts as a further precau- 
tion against errors in our bookkeep- 
ing procedures. 

Any of our branches can accept 
transactions involving a _ second 
branch. The teller’s window machine 
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to visit the bank and present the book. 
Each loan officer in our bank makes 
regular calls to all of the concerns 
under the Money Saver program. He 
offers loan committee members con- 
sultation on financial problems and 
does a great deal to spread good will 
for the bank among employees. 
While it can be seen that the pro- 
gram offers a highly convenient finan- 
cial service to employees, the plan 
carries as many advantages for the 
bank. Certainly, the program greatly 
reduces the work of the bank. As ac- 
counts are originally set up from 
employee application cards, these ac- 
counts are updated at regular payroll 
periods from batch figures supplied 
by the various firms. The bookkeep- 
ing chore is little more than a listing 
of deductions by employees’ names 
and the posting of new balances to 
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identifies a transaction as an inter- 
branch to alert the tabulating de- 
partment. 

The speed of our improved system 


was graphically proven at the last | 


dividend posting time. All dividends | 


were computed and posted, reports 
prepared, balance cards showing the 
old balance, dividend and new bal- 
ance for branch use, new balance 


cards with the anticipated dividend | 


for June 1960, and all journals show- 
ing a proof of controls and the 
amount of the dividends added plus 
other regular account data were com- 
pleted in approximately 50 man hours 
using 5 persons on a staggered shift 
basis. All dividend balance cards 





were in all of the branch offices by | 


Monday morning ready for business. 


T the present time we have 42,000 


savings accounts and 13,000 mort- | 


gage accounts that are all serviced 
on the tab equipment. In addition to 
the above savings and mortgage op- 
eration we prepare a “cash book” 
and a general ledger and mailings to 
all customers. 

Our present system, then, has pro- 
vided us with the speed demanded 
of our record-keeping work. It has 
eliminated the need for ledger cards 
in our branches thereby eliminating 
the servicing of such records and 
greatly increasing the efficiency of 
our tellers. More importantly, it has 
provided us with an audit control and 
gives management up-to-date busi- 
ness figures. Our degree of automa- 
tion is that balance of manpower and 
machines that effects a long-range 
answer to operating problems. 


AT WORK 


each account. Then, because the loan 
committees do the original job of 
screening applications, the time nor- 
mally spent by our loan officers in 
interviewing applicants is eliminated. 
All of these savings point up what 
is probably our program’s most at- 
tractive feature, at least on the lend- 
ing side, that of lower interest rates. 
For example, our loan rates are com- 
puted on a discount basis lower than 
regularly charged to our direct in- 
stallment loan customers due to the 
employers making a payroll deduc- 
tion. Credit life and disability insur- 
ance is also provided at no additional 
cost to the employee. 

To date, we have opened some 550 
savings accounts that carry balances 
totaling in excess of $111,000. We 
have made over 2,600 loans for a to- 
tal of over $2 million, and present 
outstanding amount to approxi- 
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it happens the instant 


YOU INSTALL 





a PECO-McClintock 
in full view of all! 


The PECO-McClintock Time and Temp 
Clock provides a friendly service that is 
continually new. It attracts universal at- 
tention from all who pass by .. . and it 
is busy working for you 24 hours a day 

.. every day of the year. 

PECO-McClintock clocks are now 
available in a full range of prices, start- 
ing as low as $2800. Modern design to meet 
your building style is provided in a wide 
selection of stock models. Custom design- 
ing service is offered for special needs. 

Plan on installing a PECO-McClintock 
clock this year. Mail the attached cou- 
pon today for new catalog with com- 
plete information. 


PLEASE SEND TODAY your new catalog | 


with illustrations and information about 
the complete line of Peco-McClintock | 
clocks for banks! 
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mately $600,000. Our loss ratio to 
date has been less than twenty one- 
hundredths of 1 per cent. On 865 
outstanding loans we currently have 
only 11 delinquencies. One surpris- 
ing fact we learned was that some 80 
per cent of our new savings accounts 
were from persons who did not do 
business at our bank, and 60 per cent 
of these accounts came from people 
who had never had a savings account. 


HE emphasis of our program, 

very honestly, has been on the 
borrower rather than the saver. Our 
bank does not pay a high rate of in- 
terest on savings, and for those per- 
sons who became interested in the 
plan but complained of the savings 
interest rate we recommended that 
if they had a considerable amount 
of money to invest, they might better 
carry a small savings account with us 
and find other avenues for their big 
investment dollars. But the majority 
of the workers are more interested 
in the convenience of our savings ac- 
count program than on the interest. 

After a trial period in the Gardner 
Denver company dispelled any fears 
that we might have entertained on 


| the program’s success, we began to 


actively offer the plan to other local 
concerns. We have since enrolled 17 
other firms that range in size from 
30 to 500 employees. These compa- 
nies include a dairy, car dealership, 
county school teachers group and a 
printing firm in addition to several 
manufacturing firms. 

We do a great deal to publicize the 
plan in participating industries. 
Monthly posters carrying special sav- 
ings or loan themes are distributed 
to the various companies and carry 
the local firm’s own name. Posters 
are reproduced as quarterly state- 
ment stuffers to customers. This 
helps the employee associate his 
banking transactions with his own 
firm. Monthly lists of loans and sav- 
ings totals for each particular com- 
pany are supplied by the bank. Here 
again, only totals are used, and man- 
agement has no way of knowing 
which employees have outstanding 
loans. Loan committee members are 
invited to dinner meetings twice a 
year where they are brought up-to- 
date on new steps in the program and 
on bank policies. 

We have talked at length of the 
program’s advantages to the bank 
and to employees of local industry. 
The third area of service that the 
program has provided in operation 
is in management’s responsibilities. 
As John Pfaff, personnel director of 
Gardner Denver Company of Grand 
Haven, recently stated, “The pro- 
gram seems tailor-made to our needs. 
In nearly three years there has not 





been an instance of confidential in- 
formation going astray and we’ve 
never had a complaint about the 
service. Without an outlay for ad- 
ministrative expenses or having to 
make office space available, we have 
an in-plant banking service that 
meets the needs of our employees.” 

Our own enthusiasm in the program 
seems to be carrying over to the 
eight banks in Michigan that have 
already asked for our help in setting 
up their own plans. The first bank to 
be licensed under our copyrighted 
system was The First National Bank 
and Trust Company of Kalamazoo. 
In little over a year’s time, this bank 
has enrolled 44 business customers 
in the retail, industrial, educational 
and service fields, and they are con- 
vinced of the future of their First 
Money Saver Plan. 

Mr. J. H. Beers, president of the 
Traverse City State Bank, is busy 
establishing the plan in one indus- 
try, has five other firms interested 
in the program, and expects to do 
business with 12 to 15 firms in the 
future. At the Reed City State Bank, 
Assistant Cashier William L. Por- 
teous reports that 28 loans were 
made under the plan in the bank’s 
first participating industry in the 
first four months. Payroll deductions 
in some cases, he states, are helping 
employees pay off creditors when 
formerly they were unable to make 
payments. “Even for a small town, 
the plan is bringing in customers 
that we had never met before.” 

At the Gladwin County Bank, 
Beaverton, Cashier H. Stuart Wood- 
ward states that the first industry 
approached welcomed the program as 
the answer to a problem in employee 
relations. Here again, this bank re- 
ported new customers, stating that 
60 per cent of participating em- 
ployees were new to the bank. “We 
feel that this is one more way to 
acquire new customers while better 
serving the most valued customers,” 
Mr. Woodward concluded. 


HIS point suggests a strong con- 

clusion for this article for the 
bank reader. As stated, 80 per cent 
of the new savings accounts picked 
up to date in our “Money Saver’”’ Plan 
are new customers of the bank. We 
know further that many of these peo- 
ple have since opened checking ac- 
counts and used the facilities of our 
mortgage department and trust serv- 
ices. But possibly more important has 
been the tremendous impact that the 
program has had on the community. 
Industrial employees have become 
friends of the bank, and the plan 
has helped in the solicitation of com- 
mercial business, through adding to 
the services we can offer industry. 


Burroughs Clearing House 














0 © = 6 4 fe 6 wes bh FS 


QL OP wt est et SOO 


= 65 


m— © A 45 OO me 


bet, ee eee 5 (CUMS 





@arwr we @woeenoptirs: - Wwe 


ry -_ 
Qe 


se 











PRODUCTS AND SERVICES: 





New Concept ... A new 12-page book- 
let published by the Visual Controls 
Company, 19 Mohawk Drive, Norwalk, 











Connecticut, entitled, “Murograph ...A 
New Concept in Vision Management,” is 
just off the press and now available. Ac- 
cording to the manufacturer, Muro- 
graph Control Boards permit instant 
control of many business problems such 
as production maintenance, cost, sales, 
personnel, advertising and computer 
control. The booklet is available to read- 
ers upon request. 


° ° ° 


Photocopy Equipment ...A new 16- 
page booklet, describing APECO photo- 
copy equipment in a wide range of busi- 
nesses, has been published by American 
Photocopy Equipment Company, 2190 
W. Dempster Street, Evanston, Illinois. 
The full-color booklet, titled “The All- 
Purpose Copymaker,” explains to po- 
tential users the time and cost savings 
derived from photocopy use by small 
and large companies alike. The free 
booklet is available upon request. 


° e * 


Going Up ... Thos. Cook and Son, 
Bankers, New York City, have intro- 
duced a $250.00 travelers cheque which 
is available now in addition to the 
present issues of $10, $20, $50 and $100 
denominations. This is another first for 
Cook’s travelers cheques, which were 
originally issued as “circular notes” in 
1873. 


e e ° 


Box Pops... A unique record storage 
file that pops open for immediate use 
and folds flat for space-saving storage 
and reuse is being marketed by the 
Paige Company, 114 East 32nd Street, 
New York 17, New York. Fabricated 
from a heavy corrugated board which 
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forms a box within a box, the Paige 
Miracle File has true eight-corner, 
double-wall, double-floor construction. 
This exclusive construction provides un- 
usual rigidity and stacking strength and 
eliminates putting parts together, turn- 
ing down flaps, taping, stapling or 
stitching. Write to manufacturer for 
free literature. 


+ ° a 


Business For Banks .. . A $36 billion 
annual market for travel in the decade 
of the ’60’s is forecast by the American 
Express Company, in a manual recently 
issued to leading banks of the nation. 
The manual, “Banking Enters a Decade 
of Change and Growth,” notes this 
magnitude of travel spending is likely 
to have a significant effect on the 
growth of banking, since bank services 
related to travel will be needed by more 
people spending more money for more 
trips than ever before. Write to Ameri- 
can Express Company, 65 Broadway, 
New York 6, N.Y., for a free copy. 


° ¢ ° 


Quiet Please . . . Just off the press is 
the 1960 catalog on Soundguard, the 
folding partition which effectively sepa- 
rates both space and sound, making it 
ideal for many applications in today’s 
modern banks. Features which bankers 
will find attractive in Soundguard in- 
clude special draw latches on the high 
doors, extra strong steel frames, easy- 
operating trolley and track design and 
the smoothly draped appearance of the 
partition itself. For catalog and com- 
plete information, write to Holcomb & 
Hoke Mfg. Co., Inc., Dept. 1684, 1545 
Van Buren, Indianapolis 7, Indiana. 


* ° ° 


Just A Minute ... A budget-priced, 
electric duplicating machine able to re- 
produce 120 clean-cut copies a minute 
of anything typed, written, drawn or 
traced, has been perfected by Ditto, Inc., 
6800 McCormick Road, Chicago 45, IIli- 
nois, manufacturers of quality dupli- 
cating equipment and supplies. The new 
electric machine can deliver 300 to 500 
sharp copies in one to five colors from 
a single Ditto duplicating master on any 
weight paper—16 pound to card stock. 
Size can range from 3x5 to 9x14 inches. 


o Sd e 


Air Powered ... A newly designed air 
powered wall cleaning machine called 
Wall-O-Matic, that operates more effi- 
ciently and in a fraction of the time of 
ordinary wall cleaning methods, has 
been announced by the Central States 
Maintenance Co., 125 Marion, Oak Park, 
Illinois. Due to its clean, quiet operation, 
the Wall-O-Matic may be used in busy 
rooms withqut disturbing routine. 





Mobilehomes a Part of 
Community Planning 


An authoritative new book ‘“Mo- 
bile Home Parks and Comprehensive 
Community Planning” has been dis- 
tributed to over 2,000 industry as- 
sociations, municipal officials and 
planning administrators by the Mo- 
bile Home Manufacturers Assn. 
MHMA has also announced plans 
for additional planning and zoning 
seminars to be held in the next few 
months — part of an industry-wide 
cooperative effort to demonstrate 
the investment potentials of estab- 
lishing modern mobilehome parks in 
today’s expanding communities. The 
new book contains valuable infor- 
mation about mobilehomes... parks 

. zoning ... taxation, etc., with 
illustrations, charts and tables. 
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4-Million Now Live 
In Mobile Homes 


A reported total of 4,050,000 peo- 
ple now occupy an approximate 
1,400,000 mobilehomes. The average 
mobilehome owner stays in one place 
27 months — which confirms the in- 
dustry’s contention that “mobile” 
homes provide housing that is sta- 
ble and yet offers the kind of desir- 
able flexibility that permits families 
to live together in comfort and se- 
curity even though the man’s work 
changes in locations. Skilled work- 
ers make up 37% of the mobile- 
home population, 20% military per- 
sonnel and 18% professional people 
— families who can enjoy home pri- 
vacy despite occupational require- 
ments. 
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Enthusiasm Greets 
Health-Safety Standards 


Manufacturers of mobilehomes 
are cooperating wholeheartedly to 
meet the installation code estab- 
lished by MHMA and the Trailer 
Coach Assn. to maintain electrical, 
plumbing and heating at the high 
standards demanded by the code. 
MHMA member manufacturers’ 
homes must comply for the new 
“Standards Seal” in order to retain: 
membership. MHMA inspects units 
at factories, as well as blueprints, 
and reports an enthusiastic response 
by manufacturers who want to de- 
liver finer quality mobilehomes to 
the public. 
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American Industry 
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“Credit files on more than 41,000 firms help us give 
our customers same-day answers to their inquiries.” 


With accuracy and in strictest confidence, 
specialists in the First’s Credit Department 
devote full time to answering your inquiries. 
41,000 credit files, Bank Wire, and telephone 
credit sources coast-to-coast make information 
immediately available for phone or wire 
inquiries. Letter queries get same-day answers. 
Customers in all parts of the nation use this 


<7 FIRST NATIONAL BANK in Dallas 


service of the First an average of 500 times a 
week. They also depend on the First’s analysts 
in the Credit Department for evaluation of 
annual reports, cash flow and earnings records. 
We are interested in your specific require- 
ments. A telephone call or a letter will bring 
full details on this and the many other corres- 
pondent bank services of the First in Dallas. 


Give us an opportunity to say yes to your correspondent banking needs! 


Member Federal Deposit Insurance Corporation 


WILLIAM S. PETERSON 
Assistant Vice President 
Correspondent Bank Department 








Now over 92% of } 
California property owners 
can get fast, dependable 
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NEW KIND OF FASTER TITLE SERVICE NOW AVAILABLE IN 31 CALIFORNIA COUNTIES! 


Now, when you want title service in any of the 31 counties 
served by Title Insurance and Trust Company, its subsidiaries 
and affiliate companies, simply call the title company in your 
county and place your order. 

The experienced title specialist there will handle the whole 
transaction for you...get it started faster, closed sooner. 
Take advantage of this new, streamlined service. It’s provided 
at no extra cost by T.I.—the company with America’s largest 
staff of title experts, complete land records in every county 
it serves, and over 66 years of title experience. 


TITLE INSURANCE AND TRUST COMPANY...serving Inyo, Kern, 
Los Angeles, Mono, Orange, San Luis Obispo, Santa Barbara, 
Tulare and Ventura counties. 


CALIFORNIA PACIFIC TITLE INSURANCE COMPANY DIVISION... 
serving Alameda, Contra Costa, Fresno, Marin, Monterey 
(Monterey County Title Company), Sacramento, San Fran- 
cisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, 
Sonoma (Sonoma County Land Title Company) counties. 


PIONEER TITLE INSURANCE COMPANY...serving Imperial, 
Riverside and San Bernardino counties. 


UNION TITLE INSURANCE COMPANY...serving San Diego county. 


AFFILIATE COMPANIES... Northern California Title Company 
serving Calaveras county, Glenn county, Siskiyou county and 
Tehama county; Mid-Valley Title and Escrow Company serv- 
ing Butte county; North Valley Title and Escrow Company 
serving Shasta county. 





Assets over 
$75,000,000 


Title Insurance and Trust Company 


433 S. Spring Street, Los Angeles 54 > MAdison 6-2411 


Title Insurance and Trust Company operates through branches, affiliates and sub- 
sidiaries in 31 California counties, and through other subsidiary companies, offers 
complete title service throughout the states of Nevada, Oregon, and Washington. 








